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LA CENTRALITA’ 
DELLE RISORSE UMANE 
ED IL RUOLO 
DELLA FORMAZIONE
DI ALBERTO CARAMEL
Segretario Generale di Confartigianato Imprese Como

EDITORIALE

��QBTTBUP�PSNBJ�QJ·�EJ� VO�BOOP�EB�RVBOUP�BCCJBNP� DPNQSFTP� JM� TJHOJDBUP� SFBMF�EFMMB� QBSPMB� QBOEFNJB
� DPM� TVP� JNNFOTP�DBSJDP� EJ� ESBNNBUJDJU�� F� EJ� SBEJDBMF�DBNCJBNFOUP� EFMMF� OPTUSF� WJUF�� %VSBOUF�M˖FNFSHFO[B� $PWJE�� BCCJBNP� BTTJTUJUP�BE� VO˖BDDFMFSB[JPOF� EJ� NPMUJ� QSPDFTTJ� EJ�SJOOPWBNFOUP�� 4POP� TUBUJ� DPNQJVUJ� TGPS[J�F� JOWFTUJNFOUJ� 	OBO[JBSJ
� PSHBOJ[[BUJWJ
�QSPGFTTJPOBMJ

� QSJNB� JNQFOTBCJMJ
� BODIF�HSB[JF� BMM˖BQQMJDB[JPOF� QSBUJDB� F� RVPUJEJBOB�EJ�TPMV[JPOJ�UFDOPMPHJDIF
�PSNBJ�BMMB�QPSUBUB�EJ� UVUUJ�� 4JBNP� BOEBUJ� BWBOUJ
� TFQQVS� USB�NJMMF� EJDPMU�� F� QBVSF
� SFTJMJFOUJ
� DFSDBOEP�EJ�JNNBHJOBSF
�P�GPSTF�TPHOBSF
�DPNF�QPUS��FTTFSF� MB� OPTUSB� OVPWB� OPSNBMJU��� OFHMJ�BFUUJ
�OFMMB�TPDJBMJU�
�OFM�MBWPSP�/FMMP� TDFOBSJP� QPTU� QBOEFNJDP
� JO� NPMUF�B[JFOEF� M˖PSHBOJ[[B[JPOF� EJ� JNQSFTB� TBS��SBNNPEFSOBUB� DPO� MP� TWJMVQQP� EJ� TUSVUUVSF�QJ·� FTTJCJMJ
� MB� DVJ� PQFSBUJWJU�� QPUS�� FTTFSF�DBSBUUFSJ[[BUB�EB�TFNQSF�NBHHJPSJ�TDBNCJ�EJ�JOGPSNB[JPOJ�F�TWJMVQQP�EJ�SFMB[JPOJ�
*O� RVFTUB� QSPTQFUUJWB� M˖BVNFOUP� EJ�DPOPTDFO[F�F�DPNQFUFO[F�QV°�DFSUBNFOUF�SBQQSFTFOUBSF� VOB� EFMMF� QSJODJQBMJ� MFWF�TUSBUFHJDIF� QFS� PUUFOFSF� VO� WBOUBHHJP�DPNQFUJUJWP�� 2VFTU˖VMUJNP� EJQFOEF� OPO�TPMUBOUP� EBM� NPEP� JO� DVJ� DJ� TJ� QPOF� OFJ�DPOGSPOUJ�EFM�NFSDBUP�F�EFJ�DPODPSSFOUJ
�NB�BODIF� EBMMB� EJTQPOJCJMJU�ü� EJ� DPNQFUFO[F�EJTUJOUJWF�DIF�MF�BMUSF�JNQSFTF�OPO�IBOOP�
'PDBMJ[[BSF� M˖BUUFO[JPOF� F� HMJ� JOWFTUJNFOUJ�TVMMF� SJTPSTF� JOUFSOF
� RVJOEJ
� JOEVDF�M˖JNQSFTB�B�EFOJSF�	P�SJEJTFHOBSF
�MB�QSPQSJB�JEFOUJU�
� RVFTUP� QFSDI§� QBSUJSF� EBMM˖BOBMJTJ�

EFMMF� QSPQSJF� DBQBDJU�
� TJHOJDB� GPOEBSF� JM�QSPQSJP�GVUVSP�TV�DFSUF[[F�	DJ°�DIF�M˖JNQSFTB�¦� DBQBDF� EJ� GBSF

� NFOUSF� QJBOJDBSF� TVMMB�QSPTQFUUJWB� EJ� TPEEJTGBSF� MF� FTJHFO[F� EFM�NFSDBUP
� FTUSFNBNFOUF� WBSJBCJMJ�� F� MB�QBOEFNJB�OPO�IB�GBUUP�DIF�SFOEFSMP�DIJBSP��EJDJMJ� EB� JOEJWJEVBSF� F
� RVJOEJ
� JODFSUF� ¦�FTUSFNBNFOUF�SJTDIJPTP��
-˖JNQSFTB
� EVORVF
� TJ� JEFOUJDB� TFNQSF�EJ� QJ·� DPNF� VO� JOTJFNF� EJ� DPNQFUFO[F
�QJVUUPTUP�DIF�DPNF�JOTJFNF�EJ�BUUJWJU�ü
� JO�DVJ� MB�QFSTPOB�¦�BM�DFOUSP�� *M�TVP�TVDDFTTP�TJ� GPOEB� TV� DPNQFUFO[F� TWJMVQQBUF� JO�NBOJFSB�TVQFSJPSF�B�RVFMMB�EFJ�DPODPSSFOUJ��EJFSFO[JBOUJ� F� JO� HSBEP� EJ� HBSBOUJSF� VO�WBOUBHHJP� DPNQFUJUJWP� TV� DVJ� PDDPSSF�JOWFTUJSF�� 1J·� ¦� FMFWBUP� JM� EJWBSJP� FTJTUFOUF�USB� MF� DPNQFUFO[F� EFMM˖B[JFOEB� SJTQFUUP� B�RVFMMF�EFJ�DPODPSSFOUJ
�UBOUP�QJ·ü�TBS�ü�EJDJMF�QFS� RVFTUJ� VMUJNJ� BOOVMMBSF� JM� WBOUBHHJP�DPNQFUJUJWP�EJ�RVFMM˖JNQSFTB�
*O�RVFTUP�TDFOBSJP
� MB�WBSJBCJMF�FDPOPNJDB�QFS� MF� JNQSFTF� EJWFOUB� MB� SJTPSTB�VNBOB
� VOJDB� F� JOJNJUBCJMF�� 7B� EB� T§�DIF� MB� GPSNB[JPOF� BTTVNB� VO� SVPMP�GPOEBNFOUBMF�
-B� GPSNB[JPOF
� DPNF� VO� WPMBOP
�HFOFSB� OVNFSPTJ� CFOFDJ
� NJHMJPSBOEP�MB� QSPEVUUJWJU�� EFJ� EJQFOEFOUJ
��BVNFOUBOEPOF� JM� DPJOWPMHJNFOUP
�GJEFMJ[[BOEPMJ� F� DSFBOEP� VO� BNCJFOUF� EJ�MBWPSP� QJ·� GBWPSFWPMF�� .B� TPQSBUUVUUP
� MB�GPSNB[JPOF�EFMMF�SJTPSTF�VNBOF�BVNFOUB�JM�WBOUBHHJP�DPNQFUJUJWP�EFMM˖JNQSFTB��



6 *M� 1SFTJEFOUF� (BMMJ� EJ� $POGBSUJHJBOBUP� *NQSFTF�$PNP�� ˘�� OFDFTTBSJP� JOUFSWFOJSF� TV� UVUUF� MF�QFSEJUF� F� TPQSBUUVUUP� SJOWJBSF� MB� NPSBUPSJB� TVJ�EFCJUJ�CBODBSJ�JO�TDBEFO[B�B�HJVHOP �̇
*M�%FDSFUP�4PTUFHOJ� WBSBUP�EBM�(PWFSOP
�OFJ� HJPSOJ�TDPSTJ
�IB�SBDDPMUP�TPMP�JO�QBSUF�MF�TPMMFDJUB[JPOJ�EJ�$POGBSUJHJBOBUP
� TPQSBUUVUUP� OFMM˖BQQMJDB[JPOF� EFM�NFUPEP�DPO�JM�RVBMF�¦�TUBUP�TVQFSBUP�OBMNFOUF�JM�DSJUFSJP�EFJ�DPEJDJ�"UFDP
�NB�M˖FTJHVJU��EFMMF�SJTPSTF�EFTUJOBUF� BMMF� JNQSFTF� OPO� TPOP� TVDJFOUJ� B�JOEFOOJ[[BSF�JO�NBOJFSB�BEFHVBUB�MF�JOHFOUJ�QFSEJUF�TVCJUF�B�DBVTB�EFMMB�DSJTJ��“Apprezziamo il metodo 
applicato dal Governo con il superamento del 
criterio dei codici Ateco, l’attenzione alle piccole 
imprese con la rimodulazione dell’intensità dei 
contributi, la rapidità dell’erogazione. Tuttavia 
va incrementata la quantità di risorse da 
destinare agli imprenditori, in particolare per i 
settori più colpiti, dalla moda al legno-arredo fino 
alla filiera del turismo”,�¦� JM�DPNNFOUP�FTQSFTTP�EBM�1SFTJEFOUF�OB[JPOBMF�EJ�$POGBSUJHJBOBUP
�.BSDP�(SBOFMMJ
�TVM�%-�4045&(/*�WBSBUP�EBM�(PWFSOP�
3PCFSUP� (BMMJ
� 1SFTJEFOUF� EJ� $POGBSUJHJBOBUP�$PNP� DPNNFOUB� JM� WBSP� EFM� EFDSFUP� BQQSPWBUP�EBM� (PWFSOP� %SBHIJ
� OPO� OBTDPOEFOEP�M˖JOTPEEJTGB[JPOF�QFS�MF�MJNJUBUF�SJTPSTF�JO�BEP[JPOF�BM�QSPWWFEJNFOUP��

DL SOSTEGNI: BENE 
IL METODO, MA LE 
RISORSE SONO ANCORA 
INSUFFICIENTI
A CURA DI YLENIA GALLUZZO

-F�SJTPSTF�TUBO[JBUF�OFM�%M�4PTUFHOJ
�BODIF�B� GSPOUF�EFMMF� OVPWF� NJTVSF� SFTUSJUUJWF� BOUJ� $PWJE� OPO�TPOP� TVDJFOUJ
� JOGBUUJ
� B� JOEFOOJ[[BSF� JO� NBOJFSB�BEFHVBUB�MF�JNQSFTF�B�GSPOUF�EFMMF�QFSEJUF�TVCJUF�B�DBVTB�EFMMB�DSJTJ�
Moltissimi i  settori colpiti duramente da questo 
2020 – continua Galli – e non è pensabile poter 
compensare le perdite che si sono man mano 
accumulate in questo periodo così critico. Ci 
saremmo aspettati una valutazione diversa, 
che potesse incontrare le esigenze di tutte quelle 
aziende che hanno accusato un calo consistente 
del fatturato, senza porre limiti precisi al di sopra 
dei quali non si prende un centesimo. Il limite del 
30% infatti, esclude di fatto chi ha subito le stesse 
condizioni penalizzanti ma magari con il 28% di 
fatturato in meno.

*M� 1SFTJEFOUF� (BMMJ� QPOF� QPJ� M B̟DDFOUP� TV� VO� BMUSP�BTQFUUP�EFM�%-�4PTUFHOJ���M˖JNNJOFOUF�TDBEFO[B�EFMMF�NPSBUPSJB�EFJ�EFCJUJ�CBODBSJ�TTBUB�QFS�OF�HJVHOP�RVBOEP
� PMUSF� VO� NJMJPOF� EJ� JNQSFTF� QPUSFCCFSP�USPWBSTJ� OFMM˖JNQPTTJCJMJU�� EJ� QPUFS� SJQSFOEFSF� J�QBHBNFOUJ�EFMMF�SBUF�EFJ�NVUVJ�F�EFJ�OBO[JBNFOUJ�TPTQFTJ
�DIF�SBQQSFTFOUBOP��NJMJBSEJ�EJ�FVSP�4POP� BODPSB� USPQQF� MF� JNQSFTF� JNQFHOBUF� B�SBDDPHMJFSF� J� DPDDJ� EJ� RVFTUP� BOOP� DPTª� EJDJMF�EBM� QVOUP� EJ� WJTUB� FDPOPNJDP� F� MF� SFHPMF� EJ�WJHJMBO[B� BQQSPWBUF� EBMM˖&CB
� JO� UFNQJ� QSF�DPWJE
�SJTDIJFSFCCFSP�EJ�USBWPMHFSF�NJHMJBJB�EJ�JNQSFTF�OPO�QJ·�JO�HSBEP�EJ�GBS�GSPOUF�BHMJ�JNQFHOJ�DPO�MF�CBODIF��"ODIF� HMJ� TUFTTJ� DPOUSJCVUJ� B� GPOEP� QFSTP�SJTDIJFSFCCFSP�EJ�QFSEFSF�MB�MPSP�GVO[JPOBMJU��EJ�WFSP�F� QSPQSJP� SJTUPSP
� WBOJDBUJ� EBMM˖JOUFSSV[JPOF� EFMMB�NPSBUPSJB
�BMMB�RVBMF�BOESFCCF�BHHJVOUP�BODIF�VO�QFSJPEP�QJ·�MVOHP�QFS�J�OBO[JBNFOUJ�HBSBOUJUJ�EBMMP�4UBUP
� WJTUP� F� DPOTJEFSBUP� DIF� OFTTVOP� BWSFCCF�QSFWJTUP� VO� QSPMVOHBSTJ� EFMMB� DSJTJ� QBOEFNJDB� DPTª�BNQJP�
È chiaro quindi - conclude Galli - che è necessario 
quanto prima che il Governo proponga un 
percorso di regolamentazione delle scadenze 
cercando di attutire al massimo gli effetti della 
scadenza della moratorio, e con il prossimo 
scostamento di bilancio, peraltro annunciato 
dal Presidente del Consiglio Draghi, si possano 
soddisfare le aspettative delle imprese per un 
concreto consolidamento economico.

IN PRIMO PIANO
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VACCINAZIONE COVID 19 
IN AZIENDA 
Confart ig ianato f i rma i  protocol l i  su l la 
campagna vaccinale  in  az ienda

A CURA DI YLENIA GALLUZZO

$POGBSUJHJBOBUP�IB�SNBUP�MP�TDPSTP��"QSJMF�
�DPO� JM� (PWFSOP� F� MF� QBSUJ� TPDJBMJ
� M˖BDDPSEP� QFS� MF�WBDDJOB[JPOJ�OFJ�MVPHIJ�EJ�MBWPSP��*M� 1SPUPDPMMP� SFDFQJTDF� MF� TPMMFDJUB[JPOJ� EJ�$POGBSUJHJBOBUP��TJ�¦�JOGBUUJ�PUUFOVUP�M˖JOTFSJNFOUP
�USB�J�TPHHFUUJ�CFOFDJBSJ
�BODIF�EFJ�EBUPSJ�EJ�MBWPSP�P�UJUPMBSJ�E˖JNQSFTB�FE�JM�SJDPOPTDJNFOUP�EFM�SVPMP�DIF�QPUSBOOP�TWPMHFSF�MF�"TTPDJB[JPOJ�EJ�DBUFHPSJB�F�MB�CJMBUFSBMJU�
�DPNQSFTJ�J�'POEJ�TBOJUBSJ�EJ�TFUUPSF
�DIF� QPUSBOOP� DPOWFO[JPOBSTJ� DPO� MF� TUSVUUVSF�TBOJUBSJF�QSJWBUF�BVUPSJ[[BUF�BMMF�WBDDJOB[JPOJ�

(J�� RVBMDIF� TFUUJNBOB� GB
� BODIF� JM� TJTUFNB�$POGBSUJHJBOBUP� *NQSFTF� MPNCBSEP
� VOJUBNFOUF� B�UVUUF�MF�QSPQSJF�PSHBOJ[[B[JPOJ�UFSSJUPSJBMJ�BEFSFOUJ
�BWFWB� BDDPMUP� DPO� JOUFSFTTF� JM� QSPWWFEJNFOUP�BQQSPWBUP�EBMMB�(JVOUB�3FHJPOBMF
�TVMMB�QPTTJCJMJU��EJ�DPTUSVJSF�VOB�SFUF�WBDDJOBMF�SJTFSWBUB�BJ�MBWPSBUPSJ�QFS�DPOTFOUJSOF�MB�QSPUF[JPOF�BOUJ�$PWJE��BODIF�QSFTTP�MF�B[JFOEF
�DPO�JM�DPOUSJCVUP�EJ�PSHBOJ[[B[JPOJ�EBUPSJBMJ
� JNQSFOEJUPSJ� F�NFEJDJ� DPNQFUFOUJ��4VMMB�TUFTTB�MJOFB�BODIF�JM�1SFTJEFOUF�EJ�$POGBSUJHJBOBUP�$PNP
�3PCFSUP�(BMMJ
�DIF�TJ�EJDFWB�EJTQPOJCJMF�BE�VO�DPOGSPOUP�DPO�MB�3FHJPOF
�QFS�BUUVBSF�VO�QJBOP�DPODSFUP�EJ�JOUFSWFOUP�
Dopo averla assicurata alle persone fragilissime 
e fragili ˑ�FWJEFO[JB Roberto Galli Presidente di 
Confartigianato Como - la scelta di procedere 
alla vaccinazione dei lavoratori è certamente 
giusta e corretta, nonché prioritaria se si vuole 
favorire la ripresa in sicurezza del sistema 
economico, ed è certamente indispensabile se si 
vuole restituire, nel più breve tempo possibile al 
sistema economico la dinamicità persa a causa 
della pandemia.

IN PRIMO PIANO
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COME SI CAMBIA?
Formarsi  e  cambiare per  crescere e 
d iventare sempre p iù  compet i t iv i

A CURA DI YLENIA GALLUZZO

-B�TUPSJB�EFMMB�˘$JUU��'BMQF˙�IB�SBEJDJ�MPOUBOF�F�VOB�WPHMJB� JOEPNJUB� EJ� NJHMJPSBNFOUP� DPOUJOVP� F� EJ�SJQPTJ[JPOBNFOUP�TVM�NFSDBUP��3JQFSDPSSJBNP
� JOTJFNF� BJ� EVF� UJUPMBSJ�� (JPSHJP� FE�&OSJDP�;BQQB
�MB�DSFTDJUB�F�MP�TWJMVQQP�EFMM˖JNQSFTB�FSCFTF�'BMQF� TQFDJBMJ[[BUB� JO� JOTTJ�EJ�EFTJHO
�QFS�JOUFSOJ�FE�FTUFSOJ��
Come e quando nasce l’idea di creare la “città 
Falpe” e che cosa rappresenta oggi?

-B�OBTDJUB�EFMMB�“Città Falpe, città dell’Artigianato 
di Eccellenza”� ¦� VOP� EFJ� TPHOJ� EJ� OPTUSP� QBESF
�GPOEBUPSF� EJ� '"-1&
� (JVTFQQF� ;BQQB�� (J�� EBHMJ�BOOJ�TFUUBOUB
� JOGBUUJ
�OPTUSP�QBESF�QSPNVPWFWB�MB�TVB� MVOHJNJSBOUF� JEFB� DPO� NBOJGFTUJ� QVCCMJDJUBSJ��EJWFOUBUJ� QPJ� GBNPTJ� F� JDPOJDJ�DIF� SJQPSUBWBOP�VOJDBNFOUF�MB�TDSJUUB���“Questa è la Città FALPE”
�VOB�TDSJUUB�CJBODB�TV�GPOEP�WFSEF�DIF�DBNQFHHJBWB�BJ�RVBUUSP�JOHSFTTJ�EFMMB�$JUU��EJ�&SCB��6O�DPODFUUP�DIF��HJ��BMM˖FQPDB�JOUFOEFWB�WBMPSJ[[BSF�M˖BSUJHJBOBMJU��F� M˖FDDFMMFO[B� BSUJHJBOB
� BMM˖JOUFSOP� EFMMB� OPTUSB�TFEF�TUPSJDB
�M˖0QJDJP�;BQQB�EJ�&SCB
�VO�DPOUFTUP�VOJDP
� DIF� EB� TFNQSF� ¦� MVPHP� EFMMB� QSPEV[JPOF
�EFM�MBWPSP�F�EFMM˖BSUJHJBOBUP
��DIF�OFHMJ�BOOJ�OPJ�EVF�GSBUFMMJ�BCCJBNP�EFDJTP�EJ� SFOEFSF�BODIF� MVPHP� JO�DVJ�TJ�SFTQJSBOP�BSUF
�DVMUVSB�F�DPOEJWJTJPOF��&˖� OBUB� DPTª
� QPDP� QSJNB� EFM� 
� M˖JEFB� EJ�SFDVQFSBSF� F� SJDPOWFSUJSF� QBSUF� EFHMJ� TQB[J� EFMMB�OPTUSB� TUPSJDB� 'JMBOEB� EJ� &SCB
� EFTUJOBOEPMJ� B�GVO[JPOJ�EJWFSTF�EBMMB�OPTUSB�BUUJWJU��BSUJHJBOBMF
�NB�DPMMFHBUF�F�TPQSBUUVUUP�DPFSFOUJ
�BMM˖JEFB�EJ�JNQSFTB�BSUJHJBOB�DIF�WPHMJBNP�QPSUBSF�BWBOUJ�
Dopo alcuni anni di studio e di meticoloso 
lavoro per recuperare gli ambienti della 
nostra trecentenaria Filanda, siamo 
riusciti nell’intento di dare vita ad un 
luogo che prevede spazi espositivi, 
lavorativi e di svago, utili a portare nella 
nostra azienda artigiana la cultura in 
varie forme. 

"M� DPOUFNQP� TJ� ¦� DSFBUB� VOB� SFBMU�� DVMUVSBMF� WFSB�F� QSPQSJB�� HSB[JF� BMMB� OBTDJUB� EFMM˖� "TTPDJB[JPOF�

$VMUVSBMF� 0QJDJP� ;BQQB
� ¦� TUBUP� QPTTJCJMF�PSHBOJ[[BSF�F� JOBVHVSBSF� MB�QSJNB�NPTUSB�E˖BSUF�F�EB� BMMPSB� DPOUJOVJBNP� BE� PTQJUBSF� QSFTFOUB[JPOJ�DVMUVSBMJ
� SBTTFHOF� BSUJTUJDIF� FE� BCCJBNP� JEFBUP�VO� GPSNBU� DIJBNBUP� 3BDDPOUP� BSUJHJBOP� JO� DVJ�QSFTFOUJBNP�BMDVOF�USB�MF�TUPSJF�DIF�SJUFOJBNP�QJ·�JOUFSFTTBOUJ� F� DSFBUJWF� EFM� OPTUSP� NPOEP
� RVFMMP�BSUJHJBOP�"M�QSJNP�QJBOP�EFMM˖0QJDJP�D˖¦�VOB�[POB�EFEJDBUB�BM�MBWPSP�DPOEJWJTP��"CCJBNP�QPSUBUP�JM�DPXPSLJOH�BMM˖JOUFSOP�EJ�VO˖JNQSFTB�BSUJHJBOB�DPO�M˖JOUFOUP�EJ�QPUFS�PSJSF�TQB[J�EJ�MBWPSP�B�QSPGFTTJPOJTUJ�HJPWBOJ���*M�$PXPSL
�QFS�DPNF�MP�BCCJBNP�TFNQSF�JOUFTP
�¦�VO�NJY�EJ�TQB[J�QFS�MJCFSJ�QSPGFTTJPOJTUJ
�NB�BODIF�TPQSBUUVUUP�QFS�BSUJHJBOJ��1FS�MPSP�DFSDIJBNP�TFNQSF�EJ�BMMFTUJSF�MP�TQB[JP�QJ·�BEBUUP�QFS�M˖FTJHFO[B�DIF�DJ�WJFOF�QSFTFOUBUB
�SJOOPWBOEP�TFNQSF�HMJ�BNCJFOUJ��0MUSF� JM� $PXPSL
� JM� ˘$P�4UVEZ �̇� "CCJBNP� JOGBUUJ�EBUP�WJUB�BM�QSJNP�˘$PTUVEZ˙�EFM�USJBOHPMP�MBSJBOP��2VFTUB�JEFB
�NBUVSBUB�OFJ�OPTUSJ�BOOJ�VOJWFSTJUBSJ
�TJ�¦�TWJMVQQBUB�EB�VO�OBUVSBMF�DPOGSPOUP�DPO�J�HJPWBOJ�EFMMB�DJUU��EJ�&SCB�DIF
�BMM˖FQPDB
�OPO�BWFWBOP�VO�MVPHP� EPWFS� QPUFS� TUVEJBSF� F� QSFQBSBSF� J� QSPQSJ�FTBNJ��
Abbiamo pensato che offrire ai giovani 
la possibilità di studiare, all’interno 
degli spazi della nostra azienda fosse 
un modo per aiutarli e allo stesso tempo 
far comprendere loro il valore della 
condivisione e l’importanza della realtà 
artigiana a cui apparteniamo, in modo 
che potessero vederla e viverla da vicino 
e magari avvicinarvisi con altri occhi, al 
termine degli studi. 

/PO� TPMP� TUVEJP
� MBWPSP� F� TQB[J� QFS� M˖BSUF
� NB�EBMMB� NJB� QBTTJPOF� QFS� MB� NVTJDB�� 0QJDJP� 0/�"*3
� VO� MVPHP� QFS� HMJ� BSUJHJBOJ� EFMMB�NVTJDB
� EPWF�BCCJBNP� PTQJUBUP� F� PSHBOJ[[BUP� TFSBUF� EJ�NVTJDB�MJWF�JO��WFSTJPOF�KBN�TFTTJPO��VOB�TFSB�B�TFUUJNBOB�PSJWBNP
� QFS� DIJ� BWFWB� WPHMJB� EJ� TVPOBSF
� JM�˘QBMDP˙� MJWF� JO� 0QJDJP�� "CCJBNP� QPJ� DSFBUP� VOB�TBMB�QSPWF�JOTPOPSJ[[BUB
�SJHPSPTBNFOUF�SFBMJ[[BUB�BSUJHJBOBMNFOUF� B� NBOP� EB� OPJ
� DIF� PSJBNP� BJ�HSVQQJ�EFMMB�[POB�QFS�GBSF�MF�QSPQSJF�TFSBUF�EJ�QSPWB�
&˖� QSPQSJP� HSB[JF� BMM˖BUUJWJU�� DVMUVSBMF� EFMM˖�"TTPDJB[JPOF� $VMUVSBMF� 0QJDJP� ;BQQB� DIF� TPOP�OBUF� F� BCCJBNP� DPOUSJCVJUP� B� TPTUFOFSF
� NPMUF�BUUJWJU�� DPMMBUFSBMJ� F� JOJ[JBUJWF� TJB� DVMUVSBMJ� DIF�GPSNBUJWF� �� 0QJDJP� "DBEFNZ�� F� BODIF� EJWFSTJ�QSPHFUUJ�TPDJBMJ�F�TQPSUJWJ�TVM�UFSSJUPSJP�FSCFTF�
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Quanto è stato importante, nella storia della 
vostra impresa artigiana, il voler sempre 
investire nella formazione?

4VM� GSPOUF� EFMMB� GPSNB[JPOF� QPUS�� TFNCSBSF�SFUPSJDP
� NB� OPO� MP� ¦� BBUUP
� BCCJBNP� TFNQSF�QPTUP�VOB�HSBOEF�BUUFO[JPOF��-˖0QJDJP�"DBEFNZ�UFTUJNPOJB�MB�OPTUSB�DPTUBOUF�F�OBUVSBMF�WPMPOU��OFM�WPMFSDJ� GPSNBSF� F� OFM� WPMFS� BDRVJTJSF� DPNQFUFO[F�USBTWFSTBMJ
�QFS�DPNQMFUBSF�MB�OPTUSB�QSFQBSB[JPOF�"CCJBNP�VOB�NBNNB�QSPGFTTPSFTTB�DIF�DJ�TFNQSF�TUJNPMBUJ� F� DJ� IB� USBTNFTTP� M˖JNQPSUBO[B� EFMMB�GPSNB[JPOF��"CCJBNP�USBTGFSJUP�MB�WPMPOU��EJ�FTTFSF�TFNQSF� BHHJPSOBUJ� F� QSFQBSBUJ� BODIF� OFMMB� OPTUSB�WJUB�B[JFOEBMF�6O� SVPMP� TJDVSBNFOUF� JNQPSUBOUF� ¦� EBUP� EBM�DPOGSPOUP� DPO� JM� TJTUFNB� $POGBSUJHJBOBUP
� JO�QBSUJDPMBSF� DPO� JM� (SVQQP�(JPWBOJ� DIF� IB� TFNQSF�QSPNPTTP� F� PSHBOJ[[BUP� DPSTJ� GPSNBUJWJ� F� EJ�DSFTDJUB� TV� WBSJ� MJWFMMJ�"CCJBNP� TFNQSF� QFOTBUP�DIF� FTTFSF� BSUJHJBOJ� TJHOJDIJ� OPO� TPMP� TBQFS�MBWPSBSF
� NB� TPQSBUUVUUP� TBQFS� HFTUJSF� BM� NFHMJP�MB� OPTUSB� B[JFOEB� FE� ¦� QSPQSJP� HSB[JF� BM� 4JTUFNB�

Essere formati e preparati è fondamentale 
per poterci consentire di rendere la 
nostra azienda artigiana sempre più 
competitiva, in un mercato in continua 
evoluzione e dove la competizione, specie 
nel nostro settore, si gioca proprio sulla 
preparazione e sulla professionalità 
anche manageriale. 

$POGBSUJHJBOBUP� DIF� OFHMJ� BOOJ� BCCJBNP� BWVUP�MB� QPTTJCJMJU�� EJ� JOUSBQSFOEFSF� QFSDPSTJ� EJ�GPSNB[JPOF� GPOEBNFOUBMJ� QFS� OPJ�� (J�� OFM� 
�HSB[JF�BE�VO�DPSTP�GPSNBUJWP�DIF�GSFRVFOUBNNP
�BCCJBNP�BDRVJTJUP�NPMUF�DPNQFUFO[F�JO�BNCJUP�HFTUJPOBMF� F� BCCJBNP� JOUSPEPUUP� M˖BUUJWJU�� EJ�DPOUSPMMP� EJ� HFTUJPOF� OFMMB� OPTUSB� B[JFOEB�� 5BMF�DPNQFUFO[B� DJ� IB� QFSNFTTP� EJ� UFOFSF� TFNQSF�˘TPUUP�DPOUSPMMP˙�M˖BOEBNFOUP�EFMMB�OPTUSB�BUUJWJU���1PJ� OFM� 
� (JPSHJP� IB� QBSUFDJQBUP� BMMB� QSJNB�FEJ[JPOF�EJ�“Confartigianato Academy”
�JM�DPSTP�EJ� TQFDJBMJ[[B[JPOF� PSHBOJ[[BUP� QSFTTP� MB� 4%"�#PDDPOJ�EJ�.JMBOP
�TQFDJDP�QFS�JNQSFOEJUPSJ�EJ�B[JFOEF� BSUJHJBOF� DIF� IB� SBQQSFTFOUBUP� VO� WFSP�TBMUP�EJ�RVBMJU��BODIF�OFMMB�OPTUSB� GPSNB[JPOF�F�HFTUJPOF�B[JFOEBMF��0HHJ
�HSB[JF�BM�QFSDPSTP�GPSNBUJWP�“Equipaggiarsi 
al futuro”� DIF� TUJBNP� TFHVFOEP
� QFSDPSTP�DIF� JM� (SVQQP� (JPWBOJ� F� JM� .PWJNFOUP� %POOF�IBOOP� QSPQPTUP� B� $POGBSUJHJBOBUP� $PNP� F�DIF� M˖"TTPDJB[JPOF� IB� GBUUP� TVP
� SJVTDJBNP� B�DPOGSPOUBSDJ� F� BE� BDDSFTDFSF� DPTUBOUFNFOUF� MF�OPTUSF�DPNQFUFO[F�
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A partire dagli anni 2000, la vostra impresa ha 
iniziato una fase di cambiamento radicale. Viene 
realizzato il primo showroom, si investe in una 
rinnovata immagine aziendale e nasce il vostro 
sito internet. Perché queste scelte?

1PTTJBNP� EJSF� 	B� QPTUFSJPSJ
� DIF� B� QBSUJSF� EBHMJ�BOOJ� � ¦� JOJ[JBUB� MB� OPTUSB� GBTF� EJ� QBTTBHHJP�HFOFSB[JPOBMF�� 'PSTF� TFO[B� OFNNFOP� DIF� DF� OF�BDDPSHFTTJNP� BMM˖FQPDB�� � $PNF� MB� NBHHJPS� QBSUF�EFJ�HMJ�EJ�BSUJHJBOJ
� MB�OPTUSB�QSFTFO[B� JO�B[JFOEB�¦�TFNQSF�TUBUB�VOB�DPTUBOUF�O�EB�QJDDPMJ
�NB�DPO�M˖BWWJDJOBSTJ�EFMMB�DPODMVTJPOF�EFM�OPTUSP�QFSDPSTP�EJ�TUVEJ
�MB�QSFTFO[B�TJ�¦�TFNQSF�GBUUB�QJ·�GSFRVFOUF�F�BTTJEVB��/FJ�QSJNJ�BOOJ�
�FOUSBNCJ�QBTTBOEP�EBMMF� TDVPMF� TVQFSJPSJ� BMM˖VOJWFSTJU�
� JOJ[JBWBNP� B�TVQQPSUBSF�TFNQSF�EJ�QJ·�M˖BUUJWJU��EJ�OPTUSP�QBESF�F� OBUVSBMNFOUF� DFSDBWBNP� EJ� SJUBHMJBSDJ� JM� OPTUSP�TQB[JP�OFMM˖B[JFOEB�QFS�TFOUJSMB�BODIF�OPTUSB�F�QFS�SJOOPWBSF�HMJ�BTQFUUJ�DIF�B�OPJ�TFNCSBWBOP�FTTFSF�TFNQSF�QJ·�JNQPSUBOUJ�5SB� MF� QSJNF� BUUJWJU�� DIF� BSPOUBNNP� DJ� GV� MP�TUVEJP�F�M˖BOBMJTJ�EFMMB�OPTUSB�JNNBHJOF
�QFS�QPUFSMB�SFOEFSF� QJ·� JO� MJOFB� DPO� RVFMMP� DIF� QFSDFQJWBNP�FTTFSF�JM�OPTUSP�TFUUPSF�EJ�BQQBSUFOFO[B
�RVFMMP�EFJ�TFSSBNFOUJ�F�UBQQBSFMMF��"CCJBNP� TFNQSF� BWVUP� JM� EFTJEFSJP� EJ� QSPWBSF�B� NJHMJPSBSDJ� FE� ¦� DPTª� DIF� BCCJBNP� JOJ[JBUP� B�

USBTGPSNBSF� BODIF� J� OPTUSJ� BNCJFOUJ� EJ� MBWPSP
�QBTTBOEP� EBJ� DMBTTJDJ� MBCPSBUPSJ� EJ� QSPEV[JPOF�F� NBHB[[JOJ
� BMMB� DSFB[JPOF� EJ� VOP� TQB[JP� BODIF�FTQPTJUJWP��&SB�VO˖FTJHFO[B�DIF�BWWFSUJWBNP�NPMUP�GPSUF
�QFSDI§�DJ�BDDPSHFWBNP�DIF�RVBOEP�GBDFWBNP�MF� FSF
� SJVTDJWBNP� B� QSFTFOUBSF� J� QSPEPUUJ� DIF�QSPEVDFWBNP� NFHMJP� EJ� DPNF� GBDFTTJNP� OFMMB�OPTUSB�TFEF�FE�PUUFOFWBNP�SJTVMUBUJ�TPEEJTGBDFOUJ�"M� DPOUFNQP� QFOTBWBNP� DIF� GPTTF� BSSJWBUP� JM�NPNFOUP� DIF� BODIF� VO˖B[JFOEB� BSUJHJBOB� TJ�FWPMWFTTF� WFSTP� RVFMMP� DIF� WFEFWBNP� FTTFSF�JM� GVUVSP� EFM� OPTUSP� TFUUPSF
� BMMFTUFOEP� TQB[J�BEFHVBUJ�BMMB�DMJFOUFMB� JO�DVJ�NPTUSBSF� J�QSPEPUUJ�F�MF�TPMV[JPOJ�DIF�QPUFWBNP�GPSOJSF��4FCCFOF�BMMPSB�GPTTFSP� QPDIF� MF� SFBMU�� BSUJHJBOF� DIF� BWFWBOP�BODIF� VO˖FTQPTJ[JPOF
� QFS� OPJ� FSB� JM� NPNFOUP� EJ�SFBMJ[[BSMB�"CCJBNP� DSFBUP� VO˖JNNBHJOF� DPPSEJOBUB� EFMMB�OPTUSB� B[JFOEB
� BODIF� BUUSBWFSTP� MP� TUVEJP� EJ�VO� MPHP� F� EFJ� NBUFSJBMJ� EJ� DPNVOJDB[JPOF� DIF�SBQQSFTFOUBTTFSP� NFHMJP� RVFMMP� DIF� GBDFWBNP
�DJP¦� OPO� TPMP� QSPEV[JPOF� EJ� UBQQBSFMMF
� NB�BODIF� TFSSBNFOUJ� F� QPSUF� F� BMMP� TUFTTP� UFNQP�BCCJBNP� JOJ[JBUP� B� MBWPSBSF� QFS� DSFBSF� JM� OPTUSP�QSJNP� TJUP� JOUFSOFU�� -˖BOOP� TFHVFOUF
� BMMB� .PTUSB�EFMM˖"SUJHJBOBUP� EJ� &SCB
� QSFTFOUBNNP� JM� OPTUSP�OVPWP�TJUP�XFC�'BMQF�
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Dopo la vostra “rivoluzione tecnologica” interna, 
cosa è cambiato nel vostro posizionamento sul 
mercato? "�RVFTUB�EPNBOEB�DJ�TFOUJBNP�EJ�SJTQPOEFSF�DPO�VOB�TPMB�QBSPMB��56550�&˖�DBNCJBUP� UVUUP�QFS�EVF�NPUJWJ
� JM�QSJNP�QFSDI§�EJ� GBUUP� BWFWBNP� DPNQMFUBUP� JM� QBTTBHHJP�HFOFSB[JPOBMF� BM� �� F� RVJOEJ� DJ� FSBWBNP�JOTFSJUJ� JO� B[JFOEB� JO� NPEP� UPUBMF
� BWFWBNP� MB�SFTQPOTBCJMJU��QJFOB�EFMMF�B[JPOJ�F�EFMMF�EFDJTJPOJ�DIF�BTTVNFWBNP�F�JM�TFDPOEP�NPUJWP�¦�DIF�TUBWB�DBNCJBOEP� DPNQMFUBNFOUF� JM� OPTUSP� NFSDBUP� F�RVJOEJ�CJTPHOBWB�TUVEJBSF�F�BUUVBSF�EFMMF�TUSBUFHJF�OVPWF�DPO�DVJ�QSFTFOUBSTJ�BJ�DMJFOUJ�$SFBSF� VO� QPTJ[JPOBNFOUP� TVM�NFSDBUP� DIF� GPTTF�DPFSFOUF�BMMB�OPTUSB�TUSBUFHJB�B[JFOEBMF
�¦�TUBUP�VO�MBWPSP�DPNQMFTTP�F� JNQPSUBOUF
� JO�QBSUJDPMBSF�QFS�VO˖B[JFOEB�BSUJHJBOB� DPNF� MB�OPTUSB
� DIF�QBTTBWB�EBMMB�QSJNB�BMMB�TFDPOEB�HFOFSB[JPOF��
Sono tanti i fattori che contribuiscono a 
realizzare il successo (o l’insuccesso) di 
questa operazione. 
Bisogna riuscire ad allineare e definire 
tanti fattori: l’organizzazione, la 
comunicazione, le procedure, il target 
dei clienti, i collaboratori, tutto deve 
essere coerente con l’idea che si vuole 
raggiungere e questa è stata, ed è tutt’ora, 
una sfida molto impegnativa e stimolante.

Non vi siete fermati. Nel 2016 avete iniziato a 
lavorare al progetto CASA FALPE. Di cosa si 
tratta e perché è un prodotto innovativo?

-˖JEFB� ¦� OBUB� EB� VO˖JOUVJ[JPOF
� DFSUBNFOUF� OVMMB�QFS°� BDDBEF� QFS� DBTP� F� TF� TJBNP� BSSJWBUJ� B� EBSF�WJUB� B� RVFTUP� QSPHFUUP
� ¦� TUBUP� QFS� JM� SJTVMUBUP� EJ�VO� QSPDFTTP� OBUVSBMF� EJ� TWJMVQQP� EJ� DJ°� TV� DVJ�TUBWBNP�MBWPSBOEP�EB�UFNQP��/FHMJ�BOOJ�DJ�TJBNP�TQFDJBMJ[[BUJ� OFMMB� SFBMJ[[B[JPOF� EJ� JOUFSWFOUJ� EJ�TPTUJUV[JPOF� F� GPSOJUVSB� EJ� 4FSSBNFOUJ
� 1PSUF�F� 5BQQBSFMMF� EPNPUJDIF
� QFS� DMJFOUJ� QSJWBUJ� JO�BCJUB[JPOJ�SFTJEFO[JBMJ��*O�RVFTUP�UBSHFU�EJ�DMJFOUFMB�USPWJBNP�JM�OPTUSP�OBUVSBMF�NFSDBUP�B�DVJ�QSPQPSSF�MF� OPTUSF� TPMV[JPOJ� F� J� QSPEPUUJ� EJ� GBTDJB� BMUB
� DIF�BCCJBNP�EB�TFNQSF�TDFMUP�EJ�USBUUBSF�&˖� EB� RVFTUF� CBTJ� DIF� JO� VO� NPNFOUP� NPMUP�TJHOJDBUJWP�QFS� MB�OPTUSB� B[JFOEB
� B� DBWBMMP� USB� JM��F�JM��NJP�GSBUFMMP�FE�JP�BCCJBNP�BWWFSUJUP�M˖FTJHFO[B� EJ� GFSNBSDJ� VO� BUUJNP
� QFS� DPOGSPOUBSDJ�TV� DJ°� DIF� WPMFWBNP� SFBMJ[[BSF� DPO� MB� OPTUSB�B[JFOEB��6O�DPOGSPOUP�DIF�FSB�BODIF�VO�NPEP�QFS�QSPWBSF�B�USBDDJBSF�VOB�TUSBEB�EB�TFHVJSF�OFHMJ�BOOJ�

TVDDFTTJWJ
�WFSTP�DVJ�PSJFOUBSF�MB�OPTUSB�B[JFOEB�F�J�OPTUSJ�TGPS[J��*M� QSPHFUUP� ˘$BTB� 'BMQF˙� OBTDF� DPTª�� BUUPSOP� B�RVFTUP� BCCJBNP� EFDJTP� EJ� PSJFOUBSF� MB� OPTUSB�NJTTJPO� B[JFOEBMF
� RVFMMB� EJ� “Migliorare il 
benessere e il comfort abitativo dei nostri clienti,  
trasformando un’abitazione in una 'Casa Falpe'
 
attraverso infissi interni ed esterni di design, 
di alta qualità, tecnologicamente innovativi e 
smart”.'V�QFS�OPJ�VOB�WFSB�F�QSPQSJB�SJWPMV[JPOF
�MB�QSJNB�EPQP� JM� QBTTBHHJP� HFOFSB[JPOBMF� F� MB� TDPNQBSTB�EJ�OPTUSP�QBESF��2VFTUB�TDFMUB�DJ�IB�EBUP�TUJNPMJ�F� DPSBHHJP� BODIF� QFS� DBNCJBSF� EJWFSTJ� BTQFUUJ�OFMMB�OPTUSB�PSHBOJ[[B[JPOF�&�M˖PDDBTJPOF�NJHMJPSF�QFS�QSFTFOUBSF�RVFTUP�OPTUSP�OVPWP� F� BNCJ[JPTP� QSPHFUUP� B[JFOEBMF� RVBMF� GV �2VFMMB�EJ�QPSUBSF�MB�OPTUSB�TUPSJDB�B[JFOEB�BSUJHJBOB�EJ� UBQQBSFMMF� OFM� DVPSF� QVMTBOUF� EFM� EFTJHO�NPOEJBMF
� QBSUFDJQBOEP� BMM˖FEJ[JPOF� EFM� ˘'VPSJ�4BMPOF˙�EJ�.JMBOP�OFM�
�EPWF�NJP�GSBUFMMP�&OSJDP�EB� TPMP� TFQQF� HVJEBSF� VO� UFBN�EJ� BNJDJ�BSUJHJBOJ�DPO� J� RVBMJ� BMMFTUª� VO� JOUFSP� QBEJHMJPOF� JO� 7JB�5PSUPOB�B�.JMBOP�F�EPWF�MF�JOTFHOF�EJ�$BTB�'BMQF
�DBQFHHJBWBOP� JOTJFNF� B� CSBOE� JOUFSOB[JPOBMJ� F�CMBTPOBUJ���
�
Fu un’iniziativa pazzesca e molto 
stimolante, resa speciale dalla 
cooperazione e collaborazione di altre 
realtà artigiane, designer, florovivaisti 
che insieme a noi parteciparono a 
questo fantastico progetto.

Quanto è importante, per tendere al 
miglioramento continuo, il ruolo della 
formazione?

1PTTJBNP� EJSF� DIF� DJ� TFOUJBNP� DPTUBOUFNFOUF�˘BBNBUJ˙�F�DFSDIJBNP�EJ�TGSVUUBSF�PHOJ�PDDBTJPOF�DIF� DJ� DBQJUJ� QFS� QPUFSDJ� DPOGSPOUBSF
� GPSNBSF� FE�BDDSFTDFSF� MF� OPTUSF� DPNQFUFO[F�� $SFEJBNP� TJB�VOB� DPTB� JOOBUB� F� MB� SJUSPWJBNP� JO�NPMUJ� DPMMFHIJ�BSUJHJBOJ
�DPO�DVJ�OBTDF�TFNQSF�VO�PUUJNP�DPOGSPOUP�QSPQSJP� TVM� UFNB� EFMMB� OFDFTTJU�� EJ� BWFSF� VOB�GPSNB[JPOF�DPOUJOVB�&TTFSF�JNQSFOEJUPSJ�BSUJHJBOJ�¦�EFM�SFTUP�VO�SVPMP�NPMUP� BWWJODFOUF� F�NPMUP� DPNQMFTTP
� CJTPHOB�FTTFSF� TFNQSF� QSFQBSBUJ� TV� EJWFSTJ� GSPOUJ� FE�¦� OBUVSBMF
� RVJOEJ
� FTTFSF� PSJFOUBUJ� B� WPMFSTJ�NJHMJPSBSF�EJ�DPOUJOVP�%FM� SFTUP� OFMMB� OPTUSB� JNQSFTB� BSUJHJBOB
� DPNF�OFMMB�NBHHJPS�QBSUF�EFMMF�SFBMU��EFJ�OPTUSJ�DPMMFHIJ�
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BSUJHJBOJ
� TPOP� QSPQSJP� MF� QFSTPOF
� B� WPMUF� TPMP�MF� QFSTPOF
� DIF� QPTTPOP� GBSF� MB� EJFSFO[B�EFMM˖B[JFOEB�TUFTTB��"WFSF�MB�GPSUVOB�P�MB�QPTTJCJMJU��EJ� DPMMBCPSBSF� DPO� QFSTPOF� DIF� DPOEJWJEPOP� MB�WPMPOU�� EJ� NJHMJPSBSTJ
� QV°� GBSF� EBWWFSP� UVUUB� MB�EJFSFO[B�QFS�MF�OPTUSF�JNQSFTF�
Quale consiglio date agli artigiani che in questo 
momento si trovano in difficoltà?

1SFGFSJBNP� SJDFWFSF� DPOTJHMJ
� JO� QBSUJDPMBSF�BTDPMUBOEP� RVFMMJ� EJ� DPMMFHIJ� BSUJHJBOJ� DPO� QJ·�FTQFSJFO[B�EJ�OPJ��$J� TJ� SFOEF�DPOUP�TFNQSF�EPQP�EJ�RVBOUP�TJBOP�QSF[JPTJ�F� JNQPSUBOUJ� J� DPOTJHMJ�EJ�DIJ�IB�HJ��BSPOUBUP�VO�QF[[P�EJ�TUSBEB�QJ·�MVOHP�F�UPSUVPTP�EFM�UVP�*M� NPNFOUP� DIF� TUJBNP� BSPOUBOEP� ¦� NPMUP�GBUJDPTP� QFS� UVUUJ� F� QFS� BMDVOJ� DPMMFHIJ� MP� ¦�BODPSB� EJ� QJ·
� JO� RVFTUJ�NPNFOUJ
� MB� WJDJOBO[B�F� MB� QBSUFDJQB[JPOF� BE� VOB� "TTPDJB[JPOF�DPNF� MB� $POGBSUJHJBOBUP� QV°� SBQQSFTFOUBSF�VO˖JNQPSUBOUF� PDDBTJPOF� EJ� TVQQPSUP� F� EJ�DPOEJWJTJPOF���"� � UVUUJ� J � DPMMFHIJ� BSUJHJBOJ� WB� JM� OPTUSP�JODPSBHHJBNFOUP�B�OPO�EFNPSEFSF�F�B�QFSTFWFSBSF�F� B� DSFEFSF� OFMMB� GPS[B� EFMMF� QSPQSJF� JEFF� F� EFMMB�QSPQSJB�JNQSFTB�BSUJHJBOB� &OSJDP�F�(JPSHJP�;BQQB
�J�UJUPMBSJ�EJ�'BMQF

'"-1&�¦�VO˖JNQSFTB�OBUVSBMNFOUF�SJWPMUB�BM�GVUVSP
�BMMP�TWJMVQQP
�DPO�M˖JOUFOUP�EJ�DSFTDFSF�F�NJHMJPSBSTJ�TFNQSF
�DFSDBOEP�MF�NJHMJPSJ�TJOFSHJF
�QSPQPOFOEP�OVPWF� TPMV[JPOJ� F� QSPEPUUJ� JOOPWBUJWJ�� (JPSHJP� FE�&OSJDP�;BQQB�TJ�QSFHHPOP�TFNQSF�OVPWF�TEF�EB�QFSTFHVJSF�OFM�MPSP�QFSDPSTP�EJ�BSUJHJBOJ�JOOPWBUJWJ��
“E’ il piacere di scorgere tra le moltitudini di 
finestre di una città, un prodotto nato nella 
nostra amata “Città Falpe!”, che ci stimola a 
cercare il miglioramento continuo.”��BFSNBOP�J�EVF�UJUPMBSJ�
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I NUOVI SERVIZI DELLA 
MEDICINA DEL LAVORO 
A CURA DI EMANUELA TARDIOLA

/FJ�QSFTTJ�EFHMJ�VDJ�UFSSJUPSJBMJ�EJ�$POGBSUJHJBOBUP�$PNP
�EB�EJWFSTF�TFUUJNBOF�QV°�FTTFSWJ�DBQJUBUP�EJ�WFEFSF�QBSDIFHHJBUP�VO�BVUPNF[[P�QBSUJDPMBSF��¦� MB� OVPWB� DMJOJDB� NPCJMF� DIF� JM� OPTUSP� QBSUOFS�-"�.&%
� TQFDJBMJ[[BUP� JO� NFEJDJOB� EFM� MBWPSP
�IB� NFTTP� B� EJTQPTJ[JPOF� EFMMF� OPTUSF� JNQSFTF�QFS� FFUUVBSF� MF� WJTJUF� NFEJDIF� F� BDDFSUBNFOUJ�TBOJUBSJ� JO� MPDP�� .B� OPO� ¦� M˖VOJDB� OPWJU�� EJ�RVFTU˖BOOP�

-F� UBOUF� BWWFSTJU�� EFM� QFSJPEP� DIF� TUJBNP� UVUUJ�BUUSBWFSTBOEP
� DJ� IBOOP� FWJEFO[JBUP� RVBOUP� TJB�JNQPSUBOUF�SJQFOTBSTJ�F�SFJOWFOUBSTJ�QFS�TPEEJTGBSF�OVPWF� FTJHFO[F�� MP� TUJBNP� DPOTJHMJBOEP� BJ� OPTUSJ�TPDJ� JNQSFOEJUPSJ�F� MP� TUJBNP�BUUVBOEP�BODIF�OPJ�DPNF�$POGBSUJHJBOBUP�
-˖VUJMJ[[P�EFMMF�VOJU��NPCJMJ�B�TDPQP�TBOJUBSJP�QPSUB�NPMUFQMJDJ�WBOUBHHJ�
"� CPSEP� EFMMB� OVPWB� DMJOJDB� NPCJMF� TJ�QPTTPOP� TWPMHFSF� UVUUF� MF� QSFTUB[JPOJ� NFEJDP�EJBHOPTUJDIF� F� TUSVNFOUBMJ� QSFWJTUF� EBMMB�OPSNBUJWB� TVMMB� TPSWFHMJBO[B� TBOJUBSJB�� -B� DMJOJDB�NPCJMF� ¦� BUUSF[[BUB� FE� FRVJQBHHJBUB� QFS� WBSJF�BUUJWJU��� EVF� MPDBMJ� DPO� BDDFTTP� JOEJQFOEFOUF
�PHOVOP�EPUBUP�EJ�MFUUJOP�NFEJDP
�QPTUB[JPOF�QFS�J�QSFMJFWJ�FNBUJDJ
�MPDBMF�CBHOP�QFS�MB�SBDDPMUB�EFMMF�

VSJOF
�GSJHPSJGFSP�QFS�MB�DPOTFSWB[JPOF�EJ�DBNQJPOJ�CJPMPHJDJ
�GBSNBDJ
�WBDDJOJ
�F�DPNNFTTJPOF�8J�'J�5VUUP�JO�FTUSFNB�JHJFOF�F�TJDVSF[[B�4V� RVFTUP� WFJDPMP� ¦� TFNQMJDF� FFUUVBSF� MB�TBOJDB[JPOF
� JM� SJDBNCJP� EJ� BSJB� F� TDBHMJPOBSF�M˖BDDFTTP�EFMMF�QFSTPOF��.PMUF� EFJ� OPTUSJ� TPDJ� TUBOOP� HJ�� VTVGSVFOEP� EFJ�TFSWJ[J� EFMMB� DMJOJDB� NPCJMF
� TQFTTP� BODIF� OFJ�QJB[[BMJ� EFMMF� MPSP� B[JFOEF
� SJEVDFOEP� J� UFNQJ� EJ�JOUFSSV[JPOF� EFM� MBWPSP
� EJ� TQPTUBNFOUP� EFMMF�QFSTPOF� F� NJOJNJ[[BOEP� RVJOEJ� J� DPTUJ� DIF� OF�EFSJWBOP��"MUSB� JNQPSUBOUF� OPWJU�� SJHVBSEB� M˖JOOPWB[JPOF�UFDOPMPHJDB�EFM�TFSWJ[JP��-"�.&%� IB� TWJMVQQBUP� VOB� OVPWB� BQQMJDB[JPOF�	XFC�BQQ
�EFEJDBUB�BJ�TPDJ�$POGBSUJHJBOBUP�DMJFOUJ�EFMMB�NFEJDJOB�EFM� MBWPSP��VOB�"11�DIF�QFSNFUUF�BMMF�B[JFOEF�EJ�WJTJPOBSF�F�TDBSJDBSF� JO�RVBMTJBTJ�

LA PAROLA ALL'ESPERTO
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&NBOVFMB�5BSEJPMB3FTQPOTBCJMF�"SFB�4JDVSF[[B�F�'PSNB[JPOF

LA PAROLA ALL'ESPERTO

NPNFOUP� EB� RVBMTJBTJ� EJTQPTJUJWP� 	QD
� UBCMFU
�DFMMVMBSF
� J� DFSUJDBUJ� E˖JEPOFJU�� EFJ� QSPQSJ�EJQFOEFOUJ
�JO�GVUVSP�BODIF�BMUSJ�EPDVNFOUJ
�DPNF�MB�OPNJOB�EFM�NFEJDP��'VO[JPOBMJU��VUJMJTTJNF�JO�VO�QFSJPEP� JO� DVJ�BWFSF�EPDVNFOUJ� JO� DMPVE�TJHOJDB�OPO� FTTFSF� DPTUSFUUJ� B� DPOTFSWBSF� VO� EPDVNFOUP�DBSUBDFP�JO�VO�BSDIJWJP�*M� WBOUBHHJP� ¦� BODIF� QFS� J� MBWPSBUPSJ�� BDDFEFOEP�BMMB� "11� QPTTPOP� WJTJPOBSF� F� TDBSJDBSF
� PMUSF� BM�DFSUJDBUP�EJ�JEPOFJU�
�BODIF�J�QSPQSJ�FTBNJ�FNBUJDJ�F� PHOJ� BMUSP� BDDFSUBNFOUP� TBOJUBSJP�� *M� UVUUP� OFM�QJFOP�SJTQFUUP�EFMMF�OPSNBUJWF�TVMMB�QSJWBDZ��"ODIF� JM�NFEJDP�DPNQFUFOUF�BWS�� MB�QPTTJCJMJU��EJ�BDDFEFSF�BMMF�DBSUFMMF�TBOJUBSJF�EFMMF�B[JFOEF�DIF�IB�JO�DBSJDP
�VUJMJ[[BOEP�DBSUFMMF�TBOJUBSJF�EJHJUBMJ��"CCJBNP� BODIF� BNQMJBUP� M˖PFSUB� EFJ� TFSWJ[J�SJTQFUUP�BMMF�SJDIJFTUF�DIF�M˖FNFSHFO[B�TBOJUBSJB�IB�QPSUBUP��¦�QPTTJCJMF�QSFOPUBSF�UBNQPOJ�NPMFDPMBSJ�QFS� JM� $PWJE�
� UFTU� BOUJHFOJDJ� SBQJEJ� P� UFTU�TJFSPMPHJDJ��*�SJTVMUBUJ�WFOHPOP�DPNVOJDBUJ�JO�UFNQJ�CSFWJ�BUUSBWFSTP�MB�XFC�BQQ�
*� OPTUSJ� NFEJDJ
� EVSBOUF� MF� WJTJUF
� TUBOOP�DBNCJBOEP�BMDVOF�NPEBMJU��PQFSBUJWF�SJTQFUUP�BMMB�QSPCMFNBUJDB� EFMMB� TQJSPNFUSJB� JO� GVO[JPOF� BOUJ�DPOUBHJP�EB�$PWJE���$PTB�¦� DBNCJBUP� SJTQFUUP�BMM˖FTBNF� TQJSPNFUSJDP �1SJNB�EFM�$PWJE�TJ�TPTUJUVJWB�JM�CPDDBHMJP�	NPOPVTP
�BE� PHOJ� VUJMJ[[P
� NB� EPWFOEP� FWJUBSF� PHOJ�QPTTJCJMF� DPOUBNJOB[JPOF� JODSPDJBUB� USB� QB[JFOUF�F� TUSVNFOUB[JPOF
� BMDVOJ� NFEJDJ� TJ� TPOP� EPUBUJ�BODIF� EJ� QBSUJDPMBSJ� MUSJ� BOUJWJSBMJ� F� BOUJCBUUFSJDJ�QFS�DVJ� M˖FTBNF�SJTVMUB�BTTPMVUBNFOUF�TJDVSP�QFS�JM�QB[JFOUF�� "MUSJ� NFEJDJ� IBOOP� PQUBUP� EJ� FFUUVBSF�VOB� WBMVUB[JPOF� QPMNPOBSF� DPO� SFHJTUSB[JPOF�EFMM˖PTTJNFUSJB� F� VOB� WBMVUB[JPOF� SFTQJSBUPSJB�UPSBDJDB�JO�TPTUJUV[JPOF�EFMMB�TQJSPNFUSJB��*� OPTUSJ� NFEJDJ� DPNQFUFOUJ
� OFM� SJTQFUUP� EFJ�QSPUPDPMMJ� F� EFMMF� EJTQPTJ[JPOJ� TBOJUBSJF� EFMMF� "54
�

TUBOOP� FWJUBOEP� SJVOJPOJ� F� TPQSBMMVPHIJ� OFHMJ�BNCJFOUJ� EJ� MBWPSP� JO� QSFTFO[B�� 2VJOEJ� FWJUBOP� JM�TPQSBMMVPHP�JO�BNCJFOUF�EJ�MBWPSP�FE�FFUUVBOP�MB�SJVOJPOF�QFSJPEJDB�	FY�BSU��%�-����PCCMJHBUPSJB�QFS� B[JFOEF� DIF� TVQFSBOP� J� � MBWPSBUPSJ
� USBNJUF�EFMMF� QJBUUBGPSNF� PO�MJOF� 	BE� FTFNQJP� 4LZQF
�5FBNT
�;PPN
��
"ODIF� MB� USBTNJTTJPOF� EFJ� EPDVNFOUJ� EFMMB�TJDVSF[[B� 	%73
�USBNJUF� JOWJP�EFJ�MF�WJB�NBJM�¦�VOB�DPNPEJU�
�DPTª�DIF�JM�NFEJDP�QPTTB�WJTJPOBSMJ�JO�RVBMTJBTJ�NPNFOUP
�DPOGSPOUBSTJ�DPO�JM�%BUPSF�EJ� MBWPSP� P� DPO� JM� DPOTVMFOUF� EFMMB� TJDVSF[[B�F� EFEJDBSF� MB� EPWVUB� BUUFO[JPOF� BMM˖BOBMJTJ�EFMMB� WFSB� ˘DBSUB� EJ� JEFOUJU�˙� EFMMB� TJDVSF[[B�EFMM˖JNQSFTB�

1FS� PHOJ� VMUFSJPSF� JOGPSNB[JPOF� P� QFS� SJDIJFEFSF�VO� QSFWFOUJWP� QFS� JM� TFSWJ[JP� EJ� NFEJDJOB� EFM� MBWPSP�DPOUBUUBDJ� 	NFEJDJOBMBWPSP!DPOGBSUJHJBOBUPDPNP�JU� ˑ����
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DECRETO SOSTEGNI: 
LE NOVITÀ SUL LAVORO
A CURA DI GIUSEPPE CONTINO

*M�(PWFSOP�IB�QVCCMJDBUP
�OFMMB�(B[[FUUB�6DJBMF�O���EFM��NBS[P�
�JM�%FDSFUP�-FHHF��NBS[P�
�O��� 	DE�� ˘EFDSFUP�4PTUFHOJ˘

� DPO�NJTVSF�VSHFOUJ�JO�NBUFSJB�EJ�TPTUFHOP�BMMF�JNQSFTF�F�BHMJ�PQFSBUPSJ� FDPOPNJDJ
� EJ� MBWPSP
� TBMVUF� F� TFSWJ[J�UFSSJUPSJBMJ
�DPOOFTTF�BMM˖FNFSHFO[B�EB�$07*%��%J� TFHVJUP� MF� QSJODJQBMJ� OPWJU�� JNQBUUBOUJ� TVMMB�HFTUJPOF� EFMMF� SJTPSTF� VNBOF
� JO� WJHPSF� EBM� �NBS[P� 
� PWWFSP� JM� HJPSOP� EPQP� M˖BWWFOVUB�QVCCMJDB[JPOF�JO�(B[[FUUB�6DJBMF�

13030("�$"44"�*/5&(3";*0/&�$07*%��
*M� EFDSFUP� 4PTUFHOJ� QSPSPHB� M˖JOUFSWFOUP� EFHMJ�BNNPSUJ[[BUPSJ� TPDJBMJ� BUUVBMNFOUF� GSVJCJMJ� OP� BM��NBS[P�	$BTTB�JOUFHSB[JPOF�(VBEBHOJ
�DPNQSFTB�RVFMMB� FEJMF
� PWWFSP� BM� � HJVHOP� QFS� MF� BMUSF�JNQSFTF
�DPNQSFTF�MF�JNQSFTF�BSUJHJBOF�DPO�'4#"�
-B� NJTVSB� EJ� JOUFHSB[JPOF� TBMBSJBMF� QV°�FTTFSF� SJDIJFTUB� EBJ� EBUPSJ� EJ� MBWPSP� TFO[B�M˖BQQMJDB[JPOF� EJ� BMDVO� DPOUSJCVUP� BEEJ[JPOBMF��
QFS� VMUFSJPSJ� � TFUUJNBOF� USB� M˖� BQSJMF� F� JM� �HJVHOP��JO�SFMB[JPOF�BM�USBUUBNFOUP�PSEJOBSJP
QFS� VMUFSJPSJ� � TFUUJNBOF� USB� M˖� BQSJMF� F� JM� �EJDFNCSF��B�UJUPMP�EJ�BTTFHOP�PSEJOBSJP�P�DJH�JO�EFSPHB�	F�'4#"
�

1FS� MF� QSBUJDIF� EJ� DPNQFUFO[B� */14
� MF� EPNBOEF�EFWPOP� FTTFSF� QSFTFOUBUF
� B� QFOB� EJ� EFDBEFO[B
�FOUSP� MB� OF� EFM� NFTF� TVDDFTTJWP� B� RVFMMP� JO�DVJ� IB� BWVUP� JOJ[JP� MB� TPTQFOTJPOF� P� SJEV[JPOF�EFMM˖PSBSJP�EJ�MBWPSP�&˖� DPOGFSNBUB� OFM� QSPWWFEJNFOUP� BODIF� MB�QPTTJCJMJU�� EJ� SJDIJFEFSF� M˖BOUJDJQB[JPOF� EFM�USBUUBNFOUP�EB�QBSUF�EFMM˖*/14�OFMMB�NJTVSB�EFM���6OB� VMUFSJPSF� OPWJU�� SJHVBSEB� MB� USBTNJTTJPOF� EFJ�EBUJ�OFDFTTBSJ�BM�DBMDPMP�F�BMMB�MJRVJEB[JPOF�EJSFUUB�EFJ�USBUUBNFOUJ�DIF�¦�FFUUVBUB�BUUSBWFSTP�JM�VTTP�UFMFNBUJDP�6OJFNFOT�$JH�1SPSPHBUB� BODIF� MB� $*40"� QFS� J� MBWPSBUPSJ�BHSJDPMJ
�QFS�VOB�EVSBUB�NBTTJNB�EJ��HJPSOJ�EB�GSVJSF�USB�M˖�BQSJMF�F�JM��EJDFNCSF��

B
C
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(JVTFQQF�$POUJOP3FTQPOTBCJMF�"SFB�-BWPSP

3"11035*�%*�-"7030�"�5&3.*/&$POGFSNBUB�QFS�UVUUP�JM��MB�EFSPHB�TVMMF�DBVTBMJ�EFJ� DPOUSBUUJ� B� UFNQP� EFUFSNJOBUP
� BM� OF� EJ�GBDJMJUBSF�JM�SJOOPWP�EFJ�DPOUSBUUJ�JO�TDBEFO[B����������������
*M� EBUPSF� EJ� MBWPSP� QV°� EVORVF� SJOOPWBSF� F�QSPSPHBSF� 	JO� EFSPHB� BMMB� OPSNBUJWB� WJHFOUF
� J�DPOUSBUUJ�B�UFSNJOF
�QFS�VO�QFSJPEP�NBTTJNP�EJ��NFTJ�F�QFS�VOB�TPMB�WPMUB�TFO[B�JOEJDBSF�MF�DBVTBMJ�PSEJOBSJBNFOUF� QSFWJTUF
� GFSNP� SFTUBOEP� JM� MJNJUF�NBTTJNP�EJ�EVSBUB�QBSJ�B��NFTJ�
/PO� ¦� FTDMVTP� DIF� FOUSP� OF� BOOP� JM� MFHJTMBUPSF�OPO� QPTTB� WBMVUBSF� EJ� BQQPSUBSF� EFMMF� NPEJDIF�BMM˖BUUVBMF�JNQJBOUP�EFMMB�OPSNBUJWB�TVJ�DPOUSBUUJ�B�UFNQP�EFUFSNJOBUP
�BM�OF�EJ�SFOEFSF�QJ·�BHFWPMF�M˖BDDFTTP�JO�B[JFOEB
�EPQP�JM�QFSJPEP�QBOEFNJDP�
%*7*&50�%*�-*$&/;*".&/50$POGFSNBUP� OP� BM� � HJVHOP� � JM� CMPDDP� EFJ�MJDFO[JBNFOUJ� JO� TDBEFO[B� B� OF� NBS[P
� DPO�MF� EFSPHIF� HJ�� BUUVBMNFOUF� QSFWJTUF� JO� DBTP� EJ�DFTTB[JPOF
�GBMMJNFOUP�P�EJ�BDDPSEP�B[JFOEBMF�DPO�JM�TJOEBDBUP�TVMMF�VTDJUF�JODFOUJWBUF�
3FTUB� WJFUBUP� OP� BM� � PUUPCSF� � JM� SJDPSTP� BM�MJDFO[JBNFOUP� EB� QBSUF� EFMMF� B[JFOEF� DIF� OPO�IBOOP�TUSVNFOUJ�PSEJOBSJ�EJ�JOUFHSB[JPOF�BM�SFEEJUP�F�TPOP�EVORVF�CFOFDJBSJ�EJ�DBTTB�JOUFHSB[JPOF�JO�EFSPHB�FNFSHFO[JBMF�P�BTTFHOP�PSEJOBSJP�
"ODIF� JO� RVFTUP� DBTP� TBSBOOP� OFDFTTBSJ� J� EPWVUJ�DIJBSJNFOUJ�QFS�JEFOUJDBSF�JO�NPEP�FTBUUP�MB�TGFSB�EJ�BQQMJDB[JPOF�QFS�MF�EVF�TDBEFO[F��%B� VOB� MFUUVSB� MFUUFSBMF� EFMMB� OPSNB
� MF� JNQSFTF�BSUJHJBOF� OPO� FEJMJ� EPWSFCCFSP� SJFOUSBSF� OFMMB�TFDPOEB�TDBEFO[B�	�PUUPCSF�
�

*/%&//*5~�-"703"503*�"5*1*$*
�41&55"$0-0
�45"(*0/"-*$POGFSNBUP� JM� CPOVT
� QFS� J� NFTJ� � EJ� HFOOBJP
�GFCCSBJP�F�NBS[P�EJ�RVFTU˖BOOP
�QBSJ�OFM�DPNQMFTTP�B���FVSP
�QFS�MF�TFHVFOUJ�DBUFHPSJF�EJ�MBWPSBUPSJ���� TUBHJPOBMJ� EFJ� TFUUPSJ� EFM� UVSJTNP� F� EFHMJ�TUBCJMJNFOUJ�UFSNBMJ���JO�TPNNJOJTUSB[JPOF�EFJ�TFUUPSJ�EFM�UVSJTNP�F�EFHMJ�TUBCJMJNFOUJ�UFSNBMJ���TUBHJPOBMJ�BQQBSUFOFOUJ�B�TFUUPSJ�EJWFSTJ�EB�RVFMMJ�EFM�UVSJTNP�F�EFHMJ�TUBCJMJNFOUJ�UFSNBMJ���JOUFSNJUUFOUJ���BVUPOPNJ�PDDBTJPOBMJ���JODBSJDBUJ�BMMF�WFOEJUF�B�EPNJDJMJP���EFMMP�TQFUUBDPMP��� B� UFNQP� EFUFSNJOBUP� EFJ� TFUUPSJ� EFM� UVSJTNP� F�EFHMJ�TUBCJMJNFOUJ�UFSNBMJ�1SPSPHBUF�BODIF� MB�/BTQJ� F� MB�%JT�$PMM
� TFO[B� DIF�TJB� OFDFTTBSJP� JM� SJTQFUUP� EFM� SFRVJTJUP� EFMMF� �HJPSOBUF� EJ� MBWPSP� FFUUJWP
� JO� GBWPSF� EFJ� TPHHFUUJ�DIF� OF� IBOOP� CFOFDJBUP� USB� JM� n� MVHMJP� � F�JM�� GFCCSBJP��F�DIF�OPO�IBOOP�BMUSF� GPOUJ�EJ�SFEEJUP�
13030("�$&35*'*$";*0/&�6/*$"*M� EFDSFUP� DPOGFSNB� MB� QSPSPHB� BOUJDJQBUB� EB� VO�DPNVOJDBUP�EFM�.FG�EFJ�UFSNJOJ�EFMMB�USBTNJTTJPOF�UFMFNBUJDB� EFMMB� $FSUJDB[JPOF� 6OJDB� BMM˖"HFO[JB�EFMMF�&OUSBUF�BM��NBS[P��
-B� EJDIJBSB[JPOF� QSFDPNQJMBUB� 	NPEFMMP� 
�TBS�� NFTTB� B� EJTQPTJ[JPOF� EFJ� DJUUBEJOJ� JM� �NBHHJP�F�OPO�QJ·�JM��BQSJMF�

"E� PHOJ� CVPO� DPOUP� TBS�� DPNVORVF� OFDFTTBSJP�BUUFOEFSF� MF� JTUSV[JPOJ� PQFSBUJWF� TJB� EB� QBSUF� EJ�'4#"�TJB�EB�QBSUF�EFMM˖*/14�JO�RVBOUP�MB�OPSNBUJWB
�DPTª� DPNF� ¦� TDSJUUB
� QSFTFOUB� OVNFSPTJ� EVCCJ� EJ�OBUVSB�BQQMJDBUJWB�

LA PAROLA ALL'ESPERTO



18 IDENTITÀ DIGITALE SPID 
E FIRMA DIGITALE 
A CURA DI RAFFAELLA PURICELLI

%BM� n� NBS[P� � UVUUF� MF� JNQSFTF� EFWPOP�FTTFSOF� JO� QPTTFTTP� QFS� BDDFEFSF� B� CBOEJ�F� DPOUSJCVUJ� QVCCMJDJ� F� QFS� EJBMPHBSF� DPO� MB�1VCCMJDB�"NNJOJTUSB[JPOF��

%BM� n� NBS[P� � M�*EFOUJU�� %JHJUBMF� 41*%�	4JTUFNB�1VCCMJDP�EJ�*EFOUJU��%JHJUBMF
�FE�BODIF�MB�'JSNB� &MFUUSPOJDB� TPOP� TUSVNFOUJ� JOEJTQFOTBCJMJ�BMMF� JNQSFTF� FE� BJ� QSJWBUJ� DJUUBEJOJ� QFS� BDDFEFSF�BJ� TFSWJ[J� PFSUJ� EBMMB� 1VCCMJDB� "NNJOJTUSB[JPOF
�TFNQMJDBOEP� MF� QSPDFEVSF� EJ� SJDIJFTUB� F�WFMPDJ[[BOEP�J�UFNQJ�EJ�SJTDPOUSP��
-�*EFOUJU�� %JHJUBMF� 41*%
� JO� QBSUJDPMBSF
� ¦�GPOEBNFOUBMF� QFS� QPUFS� BDDFEFSF� B� CBOEJ� F�DPOUSJCVUJ� QVCCMJDJ� F� MB� SNB� FMFUUSPOJDB
� DIF� IB�MP� TUFTTP� WBMPSF� MFHBMF� EFMMB� SNB� BVUPHSBGB
� ¦�VO� PUUJNP� TUSVNFOUP� QFS� MF� JNQSFTF� JO� RVBOUP�DPOTFOUF�EJ� SJTQBSNJBSF� UFNQP�F� SJTPSTF� JO� UPUBMF�TJDVSF[[B� 	DPOTFOUF� BE� FTFNQJP� EJ� FWJUBSF� MB�TUBNQB�EJ�EPDVNFOUJ�DBSUBDFJ�F�MB�MPSP�TVDDFTTJWB�

TQFEJ[JPOF� USBNJUF� QPTUB� USBEJ[JPOBMF� PMUSF� DIF�JNQPSUBOUJ� SJTQBSNJ� EPWVUJ� TJB� BMMB� SJEV[JPOF� EFJ�UFNQJ�DIF�BMMB�DPNQMFUB�EFNBUFSJBMJ[[B[JPOF�EJ�BUUJ
�HBSBOUFOEP�MB�NBTTJNB�TJDVSF[[B�F�SJTFSWBUF[[B�EFJ�EBUJ�DPOUFOVUJ�F�USBUUBUJ
��
“La  capacità di innovare e la 
trasformazione digitale rappresentano 
una sfida decisiva per il tessuto 
imprenditoriale; un processo non 
più prorogabile che coinvolge 
imprescindibilmente anche le imprese 
artigiane, indipendentemente dalla 
loro dimensione e dall’attività svolta. 
Affinché questo fondamentale concetto 
sia assimilato e concretizzato da tutte le 
imprese del territorio, senza più rimandi 

LA PAROLA ALL'ESPERTO
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3BBFMMB�1VSJDFMMJ3FTQPOTBCJMF�"SFB�*OOPWB[JPOFUFDOJDB�F�6UJMJUJFT

LA PAROLA ALL'ESPERTO

che influiscano negativamente sulle 
possibilità di sviluppo e competitività 
delle stesse, riteniamo che sia compito 
della nostra Associazione continuare 
a sensibilizzare, informare, formare, 
spronare e supportare le imprese 
nell’affrontare questa fondamentale 
transizione verso il futuro che in realtà è 
già in essere" �� DPNNFOUB�3BBFMMB�1VSJDFMMJ
�3FTQPOTBCJMF�"SFB�*OOPWB[JPOF�5FDOJDB�F�6UJMJUJFT�
1FS� GBWPSJSF� RVFTUB� USBOTJ[JPOF� EJHJUBMF
� PDDPSSF�HVBSEBSF� DPO� PCJFUUJWJU�� PHOJ� TJOHPMB� SFBMU��B[JFOEBMF� QSFTFOUF� TVM� UFSSJUPSJP
� TVHHFSJSF� VOB�QSPQPTUB� ˘TV� NJTVSB˙� DIF� DPOTFOUB� EJ� VTVGSVJSF�BODIF� EJ� JNQPSUBOUJ� BHFWPMB[JPOJ� QVCCMJDIF
� BE�FTFNQJP
� BUUSBWFSTP� MB� QBSUFDJQB[JPOF� B� CBOEJ� F�DPOUSJCVUJ�QVCCMJDJ�
4QFDJBMNFOUF�OFHMJ�VMUJNJ�NFTJ�EFMMP�TDPSTP�BOOP�BCCJBNP� BSPOUBUP� JO� FNFSHFO[B� MB� SJDIJFTUB�EJ� NPMUJTTJNF� JNQSFTF� DIF
� OPO� BWFOEP� NBJ�QBSUFDJQBUP�BE�BMDVO�CBOEP�QVCCMJDP�JO�QSFDFEFO[B
�TJ�TPOP�USPWBUF�B�EPWFS�DPSSFSF�QFS�EPUBSTJ�EJ�JEFOUJU��EJHJUBMF� BM� OF� EJ� QPUFSTJ� SFHJTUSBSF� TV� BQQPTJUJ�QPSUBMJ� FE� PUUFOFSF� MF� BHFWPMB[JPOJ� FNBOBUF� EBJ�EJWFSTJ�&OUJ�	4UBUP
�3FHJPOF
�6OJPODBNFSF
�FUD��
��(J�� PHHJ� PDDPSSF� GBSTJ� USPWBSF� QSFQBSBUJ� F� RVFTUP�TJHOJDB� MBTDJBSTJ� HVJEBSF� QBTTP� QFS� QBTTP�EB� $POGBSUJHJBOBUP� $PNP
� DPO� TFNQMJDJU�� F�TJDVSF[[B
�JO�RVFTUP�QFSDPSTP�˘UFDOPMPHJDP�OPO�QJ·�SJNBOEBCJMF 
̇�DIF�QBSUF�EB�BMDVOF�TFNQMJDJ�BUUJWJU��RVBMJ� RVFMMB� EJ� EPUBSTJ� EJ� VOB� QSPQSJB� JEFOUJU��EJHJUBMF��

Come ottenere SPID e firma digitale in modo 
semplice e sicuro per non farsi trovare 
impreparati all’uscita dei prossimi bandi? 

-P�41*%�¦�SJMBTDJBUP�EB�HFTUPSJ�EJ�JEFOUJU��BDDSFEJUBUJ�USB�DVJ�1PTUF�*UBMJBOF�NFOUSF�MB�'JSNB�%JHJUBMF�WJFOF�SJMBTDJBUB� EB� JODBSJDBUJ� BMMB� SFHJTUSB[JPOF� BODI˖FTTJ�BQQPTJUBNFOUF� BDDSFEJUBUJ� RVBMJ� BE� FTFNQJP� MF�$BNFSF�EJ�$PNNFSDJP��
1FS�SJDIJFEFSF�MP�41*%�PDDPSSF�BWFSF�B�QPSUBUB�EJ�NBOP����VO�OVNFSP�EJ�UFMFGPOP
�BODIF�DPO�DPOUSBUUP�OPO�JOUFTUBUP�
��VO�JOEJSJ[[P�F�NBJM�WBMJEP��
��MB�QSPQSJB�UFTTFSB�TBOJUBSJB�DPO�JM�DPEJDF�TDBMF�
��VO�EPDVNFOUP�EJ�JEFOUJU��WBMJEP�B�TDFMUB�USB�
����������DBSUB�EJ�JEFOUJU��FMFUUSPOJDB�	GPSNBUP�UFTTFSB
������������QBUFOUF������������QBTTBQPSUP��
-B�'JSNB�%JHJUBMF�IB�VOB�TDBEFO[B�F�EJ�OPSNB�EFWF�FTTFSF�SJOOPWBUB�PHOJ�USF�BOOJ��

4F�BE�PHHJ�OPO�TJFUF�BODPSB�EPUBUJ�EJ�VOB�WPTUSB� JEFOUJU��EJHJUBMF� DPOUBUUBUFDJ� TDSJWFOEP� B� TFSWJ[J�JOOPWBUJWJ!DPOGBSUJHJBOBUPDPNP�JU�P�UFMFGPOBOEP�BMMP�����3JDFWFSFUF� JO� SJTQPTUB� UVUUB� M B̟TTJTUFO[B�EJ� DVJ�OFDFTTJUBUF�˘B� NJTVSB˙� EFMMB� WPTUSB� JNQSFTB� QFS� BQQSPGPOEJNFOUJ�JO� NBUFSJB
� QFS� BBODBSWJ� OFMMF� QSPDFEVSF� POMJOF�QFS� MB� SJDIJFTUB� EFMMP� 41*%
� QFS� JM� SJMBTDJP� EFMMB� SNB�EJHJUBMF� BUUSBWFSTP� HMJ� JOUFSNFEJBSJ� JODBSJDBUJ
� BCJMJUBUJ�BMM�JEFOUJDB[JPOF� F� BMMB� SJDIJFTUB� EJ� RVFTUP� JNQPSUBOUF�TUSVNFOUP�EJ� MBWPSP�F�QFS� UVUUF� MF�VMUFSJPSJ�OFDFTTJU��DIF�DJ�TFHOBMFSFUF��


 B
C
D
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TRANSIZIONE 4.0: 
CREDITO DI IMPOSTA 
SULL’ACQUISTO DI BENI 
STRUMENTALI NUOVI
A CURA DI FRANCESCO BILANCIA

-B� -FHHF� EJ� #JMBODJP� � OFMM˖BNCJUP� EFM�SBPS[BNFOUP� EFM� QSPHSBNNB� 5SBOTJ[JPOF� ��FTUFOEF� OP� BM� � EJDFNCSF� � MB� EJTDJQMJOB�EFM�DSFEJUP�E˖JNQPTUB�QFS�HMJ�JOWFTUJNFOUJ�JO�CFOJ�TUSVNFOUBMJ�OVPWJ�7FOHPOP�TPTUJUVJUF�MF�jUSBEJ[JPOBMJy�QSPSPHIF�EFM�TVQFS�BNNPSUBNFOUP�F�EFMM˖JQFS�BNNPSUBNFOUP�DPO�VO�DSFEJUP�E˖JNQPTUB�QFS�MF�TQFTF�TPTUFOVUF�QFS� M˖BDRVJTJ[JPOF� EJ� CFOJ� TUSVNFOUBMJ� OVPWJ
� B�QBSUJSF�EBM�n�HFOOBJP��F�OP�BM��EJDFNCSF�
� PWWFSP
� B� EFUFSNJOBUF� DPOEJ[JPOJ
� BM� �HJVHOP��

-˖BHFWPMB[JPOF
�RVJOEJ
�QFS�RVBOUP�TPTUBO[JBMNFOUF�JEFOUJDB� B� RVFMMB� JOUSPEPUUB� EBMMB� DJUBUB� MFHHF� O���
�QSFTFOUB�VOB�TFSJF�EJ�OPWJU��DIF�QPTTPOP�FTTFSF�TJOUFUJ[[BUF�DPNF�EJ�TFHVJUP�SJQPSUBUP�
"NQMJBNFOUP�EFMM˖BNCJUP�BQQMJDBUJWP�PHHFUUJWP
�DPO�FTUFOTJPOF�BHMJ�JOWFTUJNFOUJ�JO�CFOJ�JNNBUFSJBMJ�PSEJOBSJ� 	TPGUXBSF
� TJTUFNJ� F� TZTUFN� JOUFHSBUJPO
�QJBUUBGPSNF� F� BQQMJDB[JPOJ� OPO� �� PWWFSP� OPO�JODMVTJ� OFMM�BMMFHBUP� ˘#˙� BOOFTTP� BMMB� -FHHF� EJ�#JMBODJP�
�
1PUFO[JBNFOUP�EFMMF�BMJRVPUF�EJ�DSFEJUP�E˖JNQPTUB�OP�BM����DPO�VO�E§DBMBHF�OFM��
1SFWJTJPOF� EJ� VO˖BMJRVPUB� QPUFO[JBUB� QFS� CFOJ�NBUFSJBMJ� F� JNNBUFSJBMJ� EFTUJOBUJ� EBMM˖JNQSFTB�BMMB�SFBMJ[[B[JPOF�EJ� GPSNF�EJ� MBWPSP�BHJMF
�BJ�TFOTJ�EFMM˖BSUJDPMP��-����
*OOBM[BNFOUP�EFJ�NBTTJNBMJ�EJ�TQFTB�BNNJTTJCJMJ�










/07*5~�%&--�"(&70-";*0/&
3JEV[JPOF�HFOFSBMJ[[BUB�EFM�QFSJPEP�EJ�GSVJ[JPOFEFMM˖BHFWPMB[JPOF�	EB��B��BOOJ
��DPO�VO˖VMUFSJPSF�DPNQSFTTJPOF� EFM� QFSJPEP� EJ� GSVJ[JPOF� 	JO� VOJDB�TPMV[JPOF
� QFS� JOWFTUJNFOUJ� JO� CFOJ� NBUFSJBMJ� F�JNNBUFSJBMJ�PSEJOBSJ�FFUUVBUJ�EB�TPHHFUUJ�DPO�SJDBWJ�P�DPNQFOTJ�JOGFSJPSJ�B��NJMJPOJ�EJ�FVSP�
"OUJDJQB[JPOF� EFM� NPNFOUP� EJ� GSVJ[JPOF� EFM�DSFEJUP�E˖JNQPTUB�EBMM˖BOOP�EJ�FOUSBUB�JO�GVO[JPOF�QFS�CFOJ�PSEJOBSJ�F�EJ�JOUFSDPOOFTTJPOF�QFS�CFOJ����
*OUSPEV[JPOF� EFMM˖POFSF� EJ� BTTFWFSB[JPOF� EFMMB�QFSJ[JB� UFDOJDB� QFS� CFOJ� �� EJ� DPTUP� VOJUBSJP�TVQFSJPSF�B���FVSP�
.PEJDB� EFMMB� EJDJUVSB� DIF� MF� GBUUVSF� F� HMJ� BMUSJ�EPDVNFOUJ� SFMBUJWJ� BMM˖BDRVJTJ[JPOF� EFJ� CFOJ�BHFWPMBUJ� EFWPOP� DPOUFOFSF�� “bene agevolabile 
ai sensi dell’articolo 1, commi da 1054 a 1058, 
Legge 178/2020”�
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'SBODFTDP�#JMBODJB3FTQPOTBCJMF�"SFB�$POUBCJMJU��F�'JTDP

*O�NFSJUP�BHMJ�JOWFTUJNFOUJ�BHFWPMBCJMJ
�TFQQVSF�DPO�QFSDFOUVBMJ�EJFSFOUJ
�40/0�"..&44&�"-�#&/&'*$*0�53&�5*10-0(*&�%*�#&/*�
#FOJ� NBUFSJBMJ� TUSVNFOUBMJ� OVPWJ� FMFODBUJ�OFMM˖BMMFHBUP�˘"˙�	MFHHF��EJDFNCSF�
�O�
��4J� USBUUB
� JO� FTUSFNB� TJOUFTJ
� EJ� CFOJ� TUSVNFOUBMJ�JM� DVJ� GVO[JPOBNFOUP� ¦� DPOUSPMMBUP� EB� TJTUFNJ�DPNQVUFSJ[[BUJ�P�HFTUJUP�USBNJUF�PQQPSUVOJ�TFOTPSJ�F�B[JPOBNFOUJ�
#FOJ� JNNBUFSJBMJ� TUSVNFOUBMJ� OVPWJ� FMFODBUJ�OFMM˖BMMFHBUP�˘#˙�	MFHHF��EJDFNCSF�
�O��
��4J�USBUUB�EJ�CFOJ�TUSVNFOUBMJ�DPNF�TPGUXBSF
�TJTUFNJ�F� TZTUFN� JOUFHSBUJPO
� QJBUUBGPSNF� F� BQQMJDB[JPOJ�DPOOFTTJ�B�JOWFTUJNFOUJ�JO�CFOJ�NBUFSJBMJ�j*OEVTUSJB��y�
#FOJ� TUSVNFOUBMJ�NBUFSJBMJ� F� JNNBUFSJBMJ� OVPWJ�OPO�JODMVTJ�OFHMJ�BMMFHBUJ�˘"˙�F�˘# �̇�4J� USBUUB� EJ� CFOJ� DPTJEEFUUJ� ˘HFOFSJDJ˙� DIF� OFMMB�WFDDIJB� GPSNVMB[JPOF� EFM� CFOFDJP
� QFS� J� TPMJ�CFOJ� NBUFSJBMJ
� QPUFWBOP� HPEFSF� EFM� TVQFS�BNNPSUBNFOUP�

40/0�&4$-64*�%"--̟"(&70-";*0/&�(-*�*/7&45*.&/5*�$0/$&3/&/5*�
7FJDPMJ� F� BMUSJ� NF[[J� EJ� USBTQPSUP
� TJB� DIF�WFOHBOP� VUJMJ[[BUJ� FTDMVTJWBNFOUF� QFS� M˖FTFSDJ[JP�EFMM˖JNQSFTB� 	MB� DVJ� EFEVDJCJMJU�� ¦� JOUFHSBMF

� TJB�DIF�WFOHBOP�VTBUJ�DPO�OBMJU��OPO�FTDMVTJWBNFOUF�JNQSFOEJUPSJBMJ�	BSUJDPMP�
�DPNNB�
�EFM�UFTUP�VOJDP�EFMMF� JNQPTUF� TVJ� SFEEJUJ� %�1�3�� O�� � EFM� 
� 56*3
��4POP� BHFWPMBCJMJ� J� WFJDPMJ� JNNBUSJDPMBUJ� DPNF�BVUPDBSSJ�DIF�OPO�SJFOUSBOP�OFMMB�EJTDJQMJOB�EFM�DJUBUP�BSU���
#FOJ�QFS�J�RVBMJ�JM�%�.���EJDFNCSF��QSFWFEF�DPFDJFOUJ� EJ� BNNPSUBNFOUP� JOGFSJPSJ� BM� 
��	BNNPSUBNFOUP�QJ·�MVOHP�EJ��FTFSDJ[J
�
'BCCSJDBUJ�F�DPTUSV[JPOJ�
#FOJ� EJ� DVJ� BMM�BMMFHBUP� � BOOFTTP� BMMB� MFHHF� EJ�TUBCJMJU�� � 	MFHHF� O�� � EFM� 
�� -�BMMFHBUP� �DJUBUP� SJHVBSEB
�B� UJUPMP�EJ�FTFNQJP
� MF�DPOEVUUVSF�VUJMJ[[BUF� EBMMF� JOEVTUSJF� EJ� JNCPUUJHMJBNFOUP� EJ�BDRVF�NJOFSBMJ�OBUVSBMJ�P�EBHMJ�TUBCJMJNFOUJ�CBMOFBSJ�F� UFSNBMJ�� MF� DPOEPUUF� VUJMJ[[BUF� EBMMF� JOEVTUSJF�EJ� QSPEV[JPOF� F� EJTUSJCV[JPOF� EJ� HBT� OBUVSBMF�� JM�NBUFSJBMF�SPUBCJMF
�GFSSPWJBSJP�F�USBNWJBSJP��HMJ�BFSFJ�DPNQMFUJ�EJ�FRVJQBHHJBNFOUP�
#FOJ� HSBUVJUBNFOUF� EFWPMWJCJMJ� EFMMF� JNQSFTF�PQFSBOUJ
� JO� DPODFTTJPOF� F� B� UBSJB
� OFJ� TFUUPSJ�EFMM�FOFSHJB
� EFMM�BDRVB
� EFJ� USBTQPSUJ
� EFMMF�JOGSBTUSVUUVSF
�EFMMF�QPTUF
�EFMMF�UFMFDPNVOJDB[JPOJ
�EFMMB�SBDDPMUB�F�EFQVSB[JPOF�EFMMF�BDRVF�EJ�TDBSJDP�F�EFMMB�SBDDPMUB�F�TNBMUJNFOUP�SJVUJ�

B

C

D


B


C

D
E


F

Oltre che l’acquisto dei beni strumentali 
nuovi, la legge di Bilancio 2021 richiama 
espressamente i contratti di leasing quale 
modalità di effettuazione dell’investimento, 
mentre i successivi commi, disciplinanti 
il credito d’imposta per l’acquisizione dei 
Beni di cui agli allegati “A” e “B” non citano 
tale modalità.
Si ritiene che il mancato richiamo ai 
contratti di leasing non rappresenti una 
esclusione degli stessi dal novero delle 
modalità di acquisizione dei beni che 
danno diritto al credito d’imposta anche in 
ragione del principio, più volte affermato 
dall’Agenzia, di equivalenza fra acquisto a 
titolo di proprietà e acquisizione mediante 
contratti di leasing.

40/0�"(&70-"#*-*�(-*� */7&45*.&/5*� */�#&/*�."5&3*"-*�&�*.."5&3*"-*�/607*�4536.&/5"-*�"--�&4&3$*;*0�%�*.13&4"
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SOGGETTIESCLUSI

1PTTPOP�BDDFEFSF�BM�DSFEJUP�E�JNQPTUB� UVUUF� MF�JNQSFTF�SFTJEFOUJ�OFM�UFSSJUPSJP�EFMMP�4UBUP
JWJ� JODMVTF� MF� TUBCJMJ� PSHBOJ[[B[JPOJ� EJ� TPHHFUUJ�OPO� SFTJEFOUJ
� JOEJQFOEFOUFNFOUF� EBMMB� GPSNB��HJVSJEJDB
�EBM�TFUUPSF�FDPOPNJDP�EJ�BQQBSUFOFO[B
�EBMMB� EJNFOTJPOF� F� EBM� SFHJNF� TDBMF� EJ�EFUFSNJOB[JPOF�EFM�SFEEJUP�-B� USBTGPSNB[JPOF� EFM� TVQFS�JQFS� BNNPSUBNFOUP�JO� DSFEJUP� EJ� JNQPTUB� IB� DPNQPSUBUP� VO�����������������BNQMJBNFOUP�EFJ�TPHHFUUJ�DIF�QPTTPOP�HPEFSF�EFM�CFOFDJP��5SB�RVFTUJ�WJ�TPOP�TJDVSBNFOUF�J�TPHHFUUJ�DIF�BEFSJTDPOP�BM�SFHJNF�GPSGFUBSJP�
-˖BHFWPMB[JPOF� ¦� GSVJCJMF� BODIF� EBHMJ� FTFSDFOUJ�BSUJ�F�QSPGFTTJPOJ
�NB�TPMP�DPO�SJGFSJNFOUP�BJ�CFOJ�NBUFSJBMJ�FE�JNNBUFSJBMJ�“generici”
�PTTJB�EJWFSTJ�EB�RVFMMJ�EJ�DVJ�BJ�HJ��NFO[JPOBUJ�"MMFHBUJ�˘"˙�F�˘# �̇
"J�OJ�EFMM B̟NNJTTJPOF�BM�CFOFDJP�/0/�3*-&7"/0�˝� JM� SFHJNF� DPOUBCJMF� BEPUUBUP� 	RVJOEJ� UBOUP� J�TPHHFUUJ� DIF� VUJMJ[[BOP� MB� DPOUBCJMJU�� PSEJOBSJB
�DPTª�DPNF�RVFMMJ�DIF�IBOOP�QSFGFSJUP�MB�DPOUBCJMJU��TFNQMJDBUB

˝� MB�OBUVSB�HJVSJEJDB� 	EJUUB� JOEJWJEVBMF
� TPDJFU��EJ�QFSTPOF�P�EJ�DBQJUBMJ
�FUD�

˝�MF�EJNFOTJPOJ�B[JFOEBMJ
˝�JM�TFUUPSF�QSPEVUUJWP�EJ�BQQBSUFOFO[B�

4POP�FTDMVTF�EBMM˖BHFWPMB[JPOF�˝�MF�JNQSFTF�JO�TUBUP�EJ�DSJTJ
�F�QJ·�QSFDJTBNFOUF��JNQSFTF� JO� MJRVJEB[JPOF� WPMPOUBSJB
� GBMMJNFOUP
�MJRVJEB[JPOF� DPBUUB� BNNJOJTUSBUJWB
� DPODPSEBUP�QSFWFOUJWP� TFO[B� DPOUJOVJU�� B[JFOEBMF� PWWFSP�BMUSB� QSPDFEVSB� DPODPSTVBMF� QSFWJTUB� EBMMB� MFHHF�GBMMJNFOUBSF
� EBM� $PEJDF� EFMMB� DSJTJ� E�JNQSFTB� F�EFMM�JOTPMWFO[B� 	EFDSFUP� MFHJTMBUJWP� � HFOOBJP�
�O��

�P�EB�BMUSF�MFHHJ�TQFDJBMJ�P�DIF�BCCJBOP�JO� DPSTP�VO�QSPDFEJNFOUP�QFS� MB�EJDIJBSB[JPOF�EJ�VOB�EJ�UBMJ�TJUVB[JPOJ�˝�MF�JNQSFTF�EFTUJOBUBSJF�EJ�TBO[JPOJ�JOUFSEJUUJWF�EFSJWBOUJ� EBMMB� WJPMB[JPOF� EFMMF� OPSNF� TVMMB�SFTQPOTBCJMJU�� BNNJOJTUSBUJWB� EFMMF� QFSTPOF�HJVSJEJDIF�	BSUJDPMP�
�DPNNB�
�EFDSFUP�MFHJTMBUJWP��HJVHOP�
�O��
�

1FS�MF�JNQSFTF�BNNFTTF�BM�DSFEJUP�E�JNQPTUB
�MB�GSVJ[JPOF�EFM�CFOFDJP�TQFUUBOUF�¦�DPOEJ[JPOBUB�BM� SJTQFUUP� EFMMB� OPSNBUJWB� TVMMB� TJDVSF[[B� OFJ�MVPHIJ� EJ� MBWPSP� BQQMJDBCJMJ� JO� DJBTDVO� TFUUPSF�F� BM� DPSSFUUP� BEFNQJNFOUP� EFHMJ� PCCMJHIJ� EJ�WFSTBNFOUP� EFJ� DPOUSJCVUJ� QSFWJEFO[JBMJ� F�BTTJTUFO[JBMJ�B�GBWPSF�EFJ�MBWPSBUPSJ�
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SOGGETTIESCLUSI

#FOJ�EJ�DVJ�BMM˖"MMFHBUP�˘" 
̇�'JOBO[JBSJB�$PO� SJGFSJNFOUP� BJ� CFOJ� NBUFSJBMJ� “Industria 4.0”� EJ� DVJ�BMM˖"MMFHBUP�˘" 
̇�'JOBO[JBSJB�
�JO�QSFDFEFO[B�PHHFUUP�EFMM˖JQFS�BNNPSUBNFOUP
� JM� DSFEJUP� E˖JNQPTUB� TQFUUB� JO� NJTVSB�EJFSFO[JBUB� B� TFDPOEB� EFM� DPTUP� EJ� BDRVJTJ[JPOF� EFHMJ�JOWFTUJNFOUJ�F�EFM�QFSJPEP�JO�DVJ�BWWJFOF�M˖JOWFTUJNFOUP�

*NQPSUP�JOWFTUJNFOUP
*OWFTUJNFOUPEBM����BM���	P�FOUSP���	



*OWFTUJNFOUPEBM����BM���	P�FOUSP���	


'JOP�B�˯��� � �
4VQFSJPSF�B���˯����OP�B��˯���

� �

4VQFSJPSF�B�˯����OP�B�˯���
� �

	
�B�DPOEJ[JPOF�DIF�FOUSP�MB�EBUB�EFM��EJDFNCSF��JM�SFMBUJWP�PSEJOF�SJTVMUJ�BDDFUUBUP�EBM�WFOEJUPSF�F�TJB�BWWFOVUP�JM�QBHBNFOUP�EJ�BDDPOUJ�JO�NJTVSB�QBSJ�BMNFOP�BM���
	
�B�DPOEJ[JPOF�DIF�FOUSP�MB�EBUB�EFM��EJDFNCSF��JM�SFMBUJWP�PSEJOF�SJTVMUJ�BDDFUUBUP�EBM�WFOEJUPSF�F�TJB�BWWFOVUP�JM�QBHBNFOUP�EJ�BDDPOUJ�JO�NJTVSB�QBSJ�BMNFOP�BM���
#FOJ�EJ�DVJ�BMM˖"MMFHBUP�˘# 
̇�'JOBO[JBSJB��3FMBUJWBNFOUF�BJ�CFOJ�JNNBUFSJBMJ�“Industria 4.0”�EJ�DVJ�BMM˖"MMFHBUP�˘# 
̇� 'JOBO[JBSJB� 
� TJ� QSFDJTB� DIF� OFM� QSFEFUUP� BMMFHBUP� TPOP�FMFODBUJ� UVUUJ� RVFJ� CFOJ� JNNBUFSJBMJ� DIF� BJ� TFOTJ� EFMMF� EJTQPTJ[JPOJ�DPOUFOVUF� OFMMB� 'JOBO[JBSJB� � QPUFWBOP� CFOFDJBSF� EFM�TVQFS�BNNPSUBNFOUP� EFJ� CFOJ� JNNBUFSJBMJ� SJDPOPTDJVUP� TPMP� BJ�TPHHFUUJ� DIF� BWFWBOP�FFUUVBUP� JOWFTUJNFOUJ� DIF�EBWBOP�EJSJUUP� B�HPEFSF� EFMM˖JQFS�BNNPSUBNFOUP
� RVBMJ� TPGUXBSF
� TJTUFNJ� F� TZTUFN�JOUFHSBUJPO
�QJBUUBGPSNF�F�BQQMJDB[JPOJ�	QFS�J�RVBMJ
�JO�QSFDFEFO[B
�FSB�SJDPOPTDJVUP�JM�NBYJ�BNNPSUBNFOUP�EFM���F�QFS�JM��JM�DSFEJUP�E˖JNQPTUB� OFMMB�NJTVSB� EFM� �� EFM� DPTUP
� OFM� MJNJUF�NBTTJNP� EJ�DPTUJ�BNNJTTJCJMJ�QBSJ�B�˯��
�JM�DSFEJUP�E˖JNQPTUB�TQFUUB�OFMMB�NJTVSB�EFM���EFM�DPTUP�5BMF�NJTVSB�SJHVBSEB�HMJ�JOWFTUJNFOUJ�EFM�QFSJPEP�DPNQSFTP�USB�JM��OPWFNCSF��FE�JM��EJDFNCSF��	PWWFSP��HJVHOP�
�4POP�BHFWPMBCJMJ�BODIF�MF�TQFTF�QFS�TFSWJ[J�TPTUFOVUF�SFMBUJWBNFOUF�BMM˖VUJMJ[[P�EFJ�CFOJ�NFEJBOUF�TPMV[JPOJ�EJ�DMPVE�DPNQVUJOH
�QFS� MB�RVPUB�JNQVUBCJMF�QFS�DPNQFUFO[B�

*NQPSUP�JOWFTUJNFOUP
*OWFTUJNFOUP�EBM���BM����	P�FOUSP����	



'JOP�B�˯��� �

�	
�B�DPOEJ[JPOF�DIF�FOUSP�MB�EBUB�EFM��EJDFNCSF��JM�SFMBUJWP�PSEJOF�SJTVMUJ�BDDFUUBUP�EBM�WFOEJUPSF�F�TJB�BWWFOVUP�JM�QBHBNFOUP�EJ�BDDPOUJ�JO�NJTVSB�QBSJ�BMNFOP�BM���
"MUSJ�CFOJ�˘HFOFSJDJ˙3FMBUJWBNFOUF�BJ�CFOJ�NBUFSJBMJ�FE� JNNBUFSJBMJ�˘HFOFSJDJ˙
�PTTJB�EJWFSTJ�EB�RVFMMJ�EJ�DVJ�BJ�HJ��NFO[JPOBUJ�EJ�DVJ�BMM˖"MMFHBUJ�̆ "˙�F�̆ #˙�	QFS�J�RVBMJ�JO�QSFDFEFO[B�FSB�SJDPOPTDJVUP�ˑ�TPMP�QFS�J�CFOJ�NBUFSJBMJ���JM�NBYJ�BNNPSUBNFOUP�EFM�����F
�QFS�JM�
�JM�DSFEJUP�E˖JNQPTUB�OFMMB�NJTVSB�EFM���EFM�DPTUP�OFM�MJNJUF�NBTTJNP�EJ�DPTUJ�BNNJTTJCJMJ�QBSJ�B�˯��NJMJPOJ
� JM�DSFEJUP�E˖JNQPTUB�¦� SJDPOPTDJVUP�OFMMF�NJTVSF�
JOEJDBUF� JO� UBCFMMB�� �"� UBMF� BHFWPMB[JPOF� TPOP�BNNFTTJ� BODIF� J�
MBWPSBUPSJ�BVUPOPNJ�

*NQPSUP�JOWFTUJNFOUP
*OWFTUJNFOUP%BM����BM���	P�FOUSP����	



*OWFTUJNFOUPEBM����BM���	P�FOUSP����	


'JOP�B�˯����QFS�TUSVNFOUBMJ�JNNBUFSJBMJ�EJWFS�TJ�"MMFHBUP�#

���QFS�JOWFTUJNFOUJ�JO�TUSV�NFOUJ� F� EJTQPTJUJWJ�UFDOPMPHJDJ� EFTUJ�OBUJ� EBMM˖JNQSFTB�BMMB�SFBMJ[[B[JPOF�EJ�NPEBMJU�� EJ� MBWPSP�BHJMF�

�

'JOP�B�˯����QFS�TUSVNFOUBMJ�NBUFSJBMJ�EJWFSTJ�"MMFHBUP�"
	
�B�DPOEJ[JPOF�DIF�FOUSP�MB�EBUB�EFM��EJDFNCSF��JM�SFMBUJWP�PSEJOF�SJTVMUJ�BDDFUUBUP�EBM�WFOEJUPSF�F�TJB�BWWFOVUP�JM�QBHBNFOUP�EJ�BDDPOUJ�JO�NJTVSB�QBSJ�BMNFOP�BM���
	
�B�DPOEJ[JPOF�DIF�FOUSP�MB�EBUB�EFM��EJDFNCSF��JM�SFMBUJWP�PSEJOF�SJTVMUJ�BDDFUUBUP�EBM�WFOEJUPSF�F�TJB�BWWFOVUP�JM�QBHBNFOUP�EJ�BDDPOUJ�JO�NJTVSB�QBSJ�BMNFOP�BM���

*M�DSFEJUP�E˖JNQPTUB�¦�SJDPOPTDJVUP�JO��NJTVSB�EJFSFO[JBUB�JO�CBTF�BMMB�UJQPMPHJB�EJ�CFOJ�PHHFUUP�EFMM˖JOWFTUJNFOUP� CREDITO D ' IMPOSTA
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-B�MFHHF�EJ�#JMBODJP��QSFWFEF�DIF�J M � DSFEJUP� EJ� JNQPTUB� TJ � BQQMJDB� BHMJ�*/7&45*.&/5*� */� #&/*� 4536.&/5"-*� /607*
�EFTUJOBUJ� B� TUSVUUVSF� QSPEVUUJWF� VCJDBUF� OFM�UFSSJUPSJP�EFMMP�4UBUP
�FGGFUUVBUJ�˝� B� EFDPSSFSF� EBM� � OPWFNCSF� � F� OP� BM� �EJDFNCSF��˝�PWWFSP�FOUSP�JM��HJVHOP�
�B�DPOEJ[JPOF�DIF�FOUSP�MB�EBUB�EFM��EJDFNCSF����JM�SFMBUJWP�PSEJOF�SJTVMUJ�BDDFUUBUP�EBM�WFOEJUPSF���TJB�BWWFOVUP� JM�QBHBNFOUP�EJ�BDDPOUJ� JO�NJTVSB�BMNFOP�QBSJ�BM���EFM�DPTUP�EJ�BDRVJTJ[JPOF�

&/530�*-��� &/530�*-�����˝�0,�%&-�7&/%*503&˝��1"(".&/50�"$$0/50��

%"-����"-���

"$26*450�#&/*�4536.&/5"-*�/607*�&''&556"50^
"(&70-"#*-&

$PO�MB�MFHHF�EJ�#JMBODJP�
�JM�MFHJTMBUPSF�IB�TDFMUP�EJ� GBS� EFDPSSFSF� MB� OVPWB� EJTDJQMJOB� EFM� DSFEJUP�E˖JNQPTUB
�OPO�EBM�n�HFOOBJP�
�5BMF� EJTQPTJ[JPOF� DSFB� EVCCJ� JO� NFSJUP� BMMB�TPWSBQQPTJ[JPOF� EFMMF� EVF� MFHHJ
� UVUUBWJB� ¦�QMBVTJCJMF� SJUFOFSF� DIF� QFS� HMJ� JOWFTUJNFOUJ�˘QSPHSBNNBUJ˙� FOUSP� JM� � OPWFNCSF� � �� WBMF�B� EJSF� HMJ� JOWFTUJNFOUJ� QFS� J� RVBMJ� FOUSP� UBMF� EBUB�JM� SFMBUJWP�PSEJOF� TJB� TUBUP�BDDFUUBUP�EBM� WFOEJUPSF�F� TJB� BWWFOVUP� JM� QBHBNFOUP�EJ� BDDPOUJ� JO�NJTVSB�QBSJ� BMNFOP� BM� �� EFM� DPTUP� EJ� BDRVJTJ[JPOF� �� F�DPNQMFUBUJ� FOUSP� MB� EBUB�EFM� � HJVHOP� � SFTUJ�GFSNB� MB� EJTDJQMJOB� EFM� DSFEJUP� E˖JNQPTUB� DPNF�QSFWJTUB� EBMM˖BSUJDPMP� 
� DPNNJ� �
� EFMMB�MFHHF�O���EFM��	-FHHF�EJ�#JMBODJP�
��NB�BOUJDJQBUBNFOUF�EBM��OPWFNCSF��

*M� DSFEJUP� E˖JNQPTUB� ¦� VUJMJ[[BCJMF� FTDMVTJWBNFOUF�JO� DPNQFOTB[JPOF� DPO� JM�NPEFMMP� '
� JO� �RVPUF�BOOVBMJ�EJ�QBSJ�JNQPSUP�B�EFDPSSFSF�EBMM˖BOOP�EJ�FOUSBUB� JO� GVO[JPOF�EFJ�CFOJ�EJWFSTJ�EB�RVFMMJ�EJ�DVJ�BJ�HJ��NFO[JPOBUJ�"MMFHBUJ�˘"˙�F�˘#˙�PWWFSPEBMM˖BOOP�JO�DVJ�¦�JOUFSWFOVUB�M˖JOUFSDPOOFTTJPOF�QFS� HMJ� JOWFTUJNFOUJ� JO� CFOJ� EJ� DVJ� BHMJ� "MMFHBUJ� ˘"˙�F� ˘# �̇� 2VBMPSB� M˖JOUFSDPOOFTTJPOF� BWWFOHB� JO� VO�QFSJPEP�E˖JNQPTUB�TVDDFTTJWP�B�RVFMMP�EJ�FOUSBUB�JO�GVO[JPOF
�JM�DSFEJUP�E˖JNQPTUB�QV°�FTTFSF�GSVJUP�QFS�MB� QBSUF� TQFUUBOUF� SJDPOPTDJVUB� QFS� HMJ� ˘BMUSJ� CFOJ˙�	OFMMB�NJTVSB�EFM����
�
-B� QSJNB� RVPUB� BOOVBMF� EJ� FOUSBNCJ� J� DSFEJUJ�E˖JNQPTUB�“Transizione 4.0”˝� JOWFTUJNFOUJ� JO� CFO� TUSVNFOUBMJ� FY� BSUJDPMP� 
�DPNNJ�ˑ
�-����	-FHHF�EJ�#JMBODJP�
�˝� JOWFTUJNFOUJ� JO� CFO� TUSVNFOUBMJ� FY� BSUJDPMP� 
�DPNNJ� ˑ� F� 
� -�� �� 	-FHHF� EJ�#JMBODJP�
¦� DPNQFOTBCJMF
� BM� TVTTJTUFSF� EFMMF� DPOEJ[JPOJ�EJ� -FHHF
� VUJMJ[[BOEP� TQFDJDJ� DPEJDJ� USJCVUP� EJ�TFHVJUP�SJQPSUBUJ�
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$0%*$*�53*#650�%&-�$3&%*50�%˖*.1045"�1&3�*/7&45*.&/5*�*/�#&/*�4536.&/5"-*�&9�-���
5*10-0(*"�%*�#&/& $0%*$&�53*#650 "//0�%*�3*'&3*.&/50 2605&�"//6"-*�%*�$0.1&/4";*0/&
#FOJ�NBUFSJBMJ�PSEJOBSJ	BSUJDPMP�
�DPNNB�
�M���
  "OOP�EJ�FOUSBUB�JO�GVO[JPOF 

#FOJ�NBUFSJBMJ��	"MMFHBUP�˘"˙�BMMB�-����FBSUJDPMP�
�DPNNB�
�-���

 "OOP�EJ�JOUFSDPOOFTTJPOF 

#FOJ�JNNBUFSJBMJ��	"MMFHBUP�˘#˙�BMMB�-����FBSUJDPMP�
�DPNNB�
�-���

 "OOP�EJ�JOUFSDPOOFTTJPOF 

$0%*$*�53*#650�%&-�$3&%*50�%˖*.1045"��1&3�*/7&45*.&/5*�*/�#&/*�4536.&/5"-*�&9�-���
5*10-0(*"�%*�#&/& $0%*$&�53*#650 "//0�%*�3*'&3*.&/50 2605&�"//6"-*�%*�$0.1&/4";*0/&
#FOJ�NBUFSJBMJ�PSEJOBSJ	BSUJDPMP�
�DPNNJ��F�
�-���


 "OOP�EJ�FOUSBUB�JO�GVO[JPOF 	SJEPUUF�B��OFM�DBTP�EJ������������TPHHFUUJ�DPO�SJDBWJ�P�DPNQFOTJ����������������JOGFSJPSJ��B��NJMJPOJ�EJ�FVSP�QFS����������������JOWFTUJNFOUJ�FFUUVBUJ�EBM����BM���

#FOJ�NBUFSJBMJ��	"MMFHBUP�˘"˙�BMMB�-����F�BSUJDPMP�
�DPNNJ��F�
�-���


 "OOP�EJ�JOUFSDPOOFTTJPOF 

#FOJ�JNNBUFSJBMJ��	"MMFHBUP�˘#˙�BMMB�-����F�BSUJDPMP�
�DPNNB�
�-���

 "OOP�EJ�JOUFSDPOOFTTJPOF 

1FS� HMJ� JOWFTUJNFOUJ� JO� CFOJ� “generici”
� FFUUVBUJ�OFM�QFSJPEP� JOUFSDPSSFOUF�USB� JM��OPWFNCSF��FE� JM� � EJDFNCSF� �EB�QBSUF� EFJ� TPHHFUUJ�DPO�SJDBWJ�DPNQFOTJ�JOGFSJPSJ�B�˯��NJMJPOJ
�JM�DSFEJUP�E˖JNQPTUB� ¦� VUJMJ[[BCJMF� JO� DPNQFOTB[JPOF� JO�VO˖VOJDB�RVPUB�BOOVBMF�
*O�SFMB[JPOF�BMM˖VUJMJ[[P�JO�USF�RVPUF�BOOVBMJ�EJ�QBSJ�JNQPSUP� EFM� DSFEJUP� E˖JNQPTUB
� M˖"HFO[JB� EFMMF�&OUSBUF�IB�QSFDJTBUP� DIF� MB�RVPUB� DPSSJTQPOEFOUF�BE� VO� UFS[P� EFM� DSFEJUP� EJ� JNQPTUB� NBUVSBUP�DPTUJUVJTDF
� QFS� DJBTDVOP� EFJ� USF� QFSJPEJ� EJ�JNQPTUB� EJ� VUJMJ[[P� JO� DPNQFOTB[JPOF
� JM� MJNJUF�NBTTJNP�EJ�GSVJCJMJU��EFM�DSFEJUP��1FSUBOUP
� JO�DBTP�EJ�NBODBUP�VUJMJ[[P� JO� UVUUP�P� JO�QBSUF� EJ� UBMF� JNQPSUP
� M˖BNNPOUBSF� SFTJEVP� QPUS��FTTFSF� VUJMJ[[BUP� OFM� DPSTP� EFJ� QFSJPEJ� EJ� JNQPTUB�TVDDFTTJWJ
�TFDPOEP�MF�NPEBMJU��QSPQSJF�EFM�DSFEJUP�

"J�OJ�EFMMB�DPNQFOTB[JPOF
�OPO�¦�BQQMJDBCJMF�JM�MJNJUF���QBSJ�B�˯����BOOVJ��� QBSJ� B� ˯� �� BOOVJ� QSFWJTUP� QFS� J� DSFEJUJ� EB�JOEJDBSF�OFM�RVBESP�36�EFM�NPE��3&%%*5*�
� OPO� ¦� BQQMJDBCJMF� MB� QSFWJTJPOF� DIF� WJFUB� MB�DPNQFOTB[JPOF
� OP� B� DPODPSSFO[B� EFMM˖JNQPSUP�EFJ�EFCJUJ
�EJ�BNNPOUBSF�TVQFSJPSF�B�˯ ��
�JTDSJUUJ�B� SVPMP�QFS� JNQPTUF� FSBSJBMJ� F� SFMBUJWJ� BDDFTTPSJ
� F�QFS�J�RVBMJ�JM�UFSNJOF�EJ�QBHBNFOUP�¦�TDBEVUP�
*M�DSFEJUP�E˖JNQPTUB�OPO�DPODPSSF�BMMB� GPSNB[JPOF�EFMMB�CBTF� JNQPOJCJMF�BJ�OJ�EFMMF� *NQPTUF�EJSFUUF�	*3&4�F�*31&'
�FE�*3"1�*M� DSFEJUP� E˖JNQPTUB� ¦� DVNVMBCJMF� DPO� BMUSF�BHFWPMB[JPOJ� DIF� SJHVBSEBOP� J� NFEFTJNJ� DPTUJ
�B� DPOEJ[JPOF� DIF� UBMF� DVNVMP� OPO� TVQFSJ� JM�DPTUP� TPTUFOVUP� 	UFOVUP� DPOUP� BODIF� EFMMB� OPO�JNQPOJCJMJU��BJ�OJ�EFMMF�*NQPTUF�EJSFUUF�F�EFMM˖*3"1
�


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È�$6.6-"#*-&
"--"�#"4&�*.10/*#*-&�**%%�&�*3"1

/0/�$0/$033&

$3&%*50�%*�*.1045"#&/*�4536.&/5"-*�/607*^
$0/�"-53&�"(&70-";*0/*�TVJ�NFEFTJNJ�DPTUJ

&TDMVTJWBNFOUF� DPO� SJGFSJNFOUP� BM� DSFEJUP�E˖JNQPTUB�QFS�HMJ�JOWFTUJNFOUJ�JO�CFOJ�NBUFSJBMJ�FE�JNNBUFSJBMJ�̆ *OEVTUSJB��˙�EJ�DVJ�BJ�DJUBUJ�"MMFHBUJ�̆ "˙�F�˘#˙�¦�SJDIJFTUB��VO˖BQQPTJUB�DPNVOJDB[JPOF�BM�.*4&
� BM�RVBMF�¦�EFNBOEBUB� M˖JOEJWJEVB[JPOF� EFMMF� NPEBMJU�� F� EFJ�UFSNJOJ�EJ�JOWJP�EFMMB�TUFTTB�MB� QSFEJTQPTJ[JPOF� EJ� VOB� QFSJ[JB� BTTFWFSBUB�BUUFTUBUP� EB� DVJ� SJTVMUJ� DIF� J� CFOJ� QPTTJFEPOP�MF� DBSBUUFSJTUJDIF� UFDOJDIF� QSFWJTUF� F� MB� SFMBUJWB�JOUFSDPOOFTTJPOF� BM� TJTUFNB� B[JFOEBMF� 	DPNNB�
�
1FS� J� CFOJ� EJ� DPTUP� VOJUBSJP� QBSJ� P� JOGFSJPSF� B�������������������������˯��
�MB�QFSJ[JB�QV°�FTTFSF�TPTUJUVJUB�EB�VOB�EJDIJBSB[JPOF�SFTB�EBM�MFHBMF�SBQQSFTFOUBOUF�
3FMBUJWBNFOUF�B�UVUUF�MF�UJQPMPHJF�EJ�JOWFTUJNFOUJ�JM�TPHHFUUP�CFOFDJBSJP�¦�UFOVUP�B�DPOTFSWBSF
�B�QFOB�EJ� SFWPDB� EFMM˖BHFWPMB[JPOF
� MB� EPDVNFOUB[JPOF�BUUFTUBOUF� M˖FFUUJWP� TPTUFOJNFOUP� EFM� DPTUP� F� MB�DPSSFUUB�EFUFSNJOB[JPOF�EFMM˖JNQPSUP�BHFWPMBCJMF�$PNF� EJTQPTUP� EFMMB� MFHHF� EJ� #JMBODJP� 
� MF�GBUUVSF� F� J� EPDVNFOUJ� EJ� BDRVJTJ[JPOF
� SFMBUJWJ� B�UVUUF�MF�UJQPMPHJF�EJ�JOWFTUJNFOUJ
�EFWPOP�SJQPSUBSF�M˖FTQSFTTP� SJGFSJNFOUP� BMMF� EJTQPTJ[JPOJ� OPSNBUJWF�JO�FTBNF�

/&�$0/4&(6&�$)&�
˝� MB� GBUUVSB� TQSPWWJTUB� EFM� SJGFSJNFOUP� BMM�BSU�
�DPNNJ� EB� � B� 
� EFMMB� MFHHF� � EJDFNCSF�
�O��
�OPO�¦�DPOTJEFSBUB�EPDVNFOUB[JPOF�JEPOFB�F�EFUFSNJOB
�RVJOEJ
�JO�TFEF�EJ�DPOUSPMMP
�MB�SFWPDB�EFMMB�RVPUB�DPSSJTQPOEFOUF�EJ�BHFWPMB[JPOF�
˝� JO� SFMB[JPOF� BMMF� GBUUVSF� FNFTTF� JO� GPSNBUP�DBSUBDFP
� JM� SJGFSJNFOUP� BMM�BSUJDPMP� 
� DPNNJ� EB�� B� 
� EFMMB� MFHHF� � EJDFNCSF� 
� O�� �QV°� FTTFSF� SJQPSUBUP� EBMM�JNQSFTB� BDRVJSFOUF�TVMM�PSJHJOBMF�EJ�PHOJ� GBUUVSB
�TJB�EJ�BDDPOUP�DIF�EJ�TBMEP
� DPO� TDSJUUVSB� JOEFMFCJMF
� BODIF� NFEJBOUF�M�VUJMJ[[P�EJ�VO�BQQPTJUP�UJNCSP�
˝� JO� SFMB[JPOF� BMMF� GBUUVSF� FMFUUSPOJDIF
� DPO�SJGFSJNFOUP�BMM�BSUJDPMP�
�DPNNJ�EB��B�
�EFMMB�MFHHF� � EJDFNCSF� 
� O�� � JM� CFOFDJBSJP
� JO�BMUFSOBUJWB
�QV°�� �TUBNQBSF�JM�EPDVNFOUP�EJ�TQFTB�BQQPOFOEP�MB�HJ��NFO[JPOBUB�TDSJUUB�JOEFMFCJMF�DIF
�JO�PHOJ�DBTP
�EPWS��FTTFSF�DPOTFSWBUB����P�SFBMJ[[BSF�VO�JOUFHSB[JPOF�FMFUUSPOJDB�EB�VOJSF�BMM�PSJHJOBMF�F�DPOTFSWBSF�JOTJFNF�BMMP�TUFTTP�
2VBMPSB�JM�CFOF�BHFWPMBUP�TJB�DFEVUP�B�UJUPMP�POFSPTP�P�EFTUJOBUP�B�TUSVUUVSF�QSPEVUUJWF�TJUVBUF�BMM˖FTUFSP�	BODIF�BQQBSUFOFOUJ�BMMP�TUFTTP�TPHHFUUP

�FOUSP�JM��EJDFNCSF�EFM�TFDPOEP�BOOP�TVDDFTTJWP�B�RVFMMP�EJ�FOUSBUB�JO�GVO[JPOF���JOUFSDPOOFTTJPOF
�JM�DSFEJUP�E˖JNQPTUB� ¦� SJEPUUP� JO� NJTVSB� DPSSJTQPOEFOUF
�FTDMVEFOEP�EBMM˖PSJHJOBSJB�CBTF�EJ�DBMDPMP�JM�SFMBUJWP�DPTUP�
*M� NBHHJPS� DSFEJUP� E˖JNQPTUB
� TF� VUJMJ[[BUP� JO�DPNQFOTB[JPOF
� WB� SJWFSTBUP� FOUSP� JM� UFSNJOF� EJ�WFSTBNFOUP� EFM� TBMEP� EFMM˖JNQPTUB� TVJ� SFEEJUJ�EPWVUB�QFS�JM�QFSJPEP�E˖JNQPTUB�JO�DVJ�TJ�WFSJDB�JM�HJ��NFO[JPOBUP�FWFOUP
�TFO[B�TBO[JPOJ�FE�JOUFSFTTJ�


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E’ ora di 
pianificare il
miglior 
scenario 
possibile.
Soluzioni assicurative 
per la vostra attività

Bressanelli Galli Gelpi Porta & C. Srl
Via Canturina, 83/B - 22100 Como
Tel. 031-307933
www.agenziazurich.it/co002

Assibroggi di Niccolo’ e Chiara Broggi & C. Sas
Via 5 Giornate, 63 - 22100 Como
Tel. 031-268142
www.agenziazurich.it/co001

Forcella Andrea Gabriele
Corso Xxv Aprile - Condominio Le Grigne, 74/E - 22036 Erba
Tel.031-644846
www.agenziazurich.it/co510

Ass.ni IN di Nespoli Luciano e Pros-erpio Maurizio & C. Sas
Corso Brianza, 31 - 22066 Mariano Comense
Tel. 031-751548
www.agenziazurich.it/co508

Sartori Assicurazioni di Sartori Velia Sas
Via Martin Luther King, 14/16 - 22063 Cantù
Tel. 031-712474
www.agenziazurich.it/co501

http://www.agenziazurich.it/co002
http://www.agenziazurich.it/co001
http://www.agenziazurich.it/co510
http://www.agenziazurich.it/co508
http://www.agenziazurich.it/co501
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INCONTRIAMO IL 
PRESIDENTE DELLA 
DELEGAZIONE 
DELL’OLGIATESE E BASSA 
COMASCA, LAURA BUTTI
A CURA DI YLENIA GALLUZZO

Presidente, ci descriva le attività fatte dalla 
delegazione in questi primi due anni di mandato.

*O�PDDBTJPOF�EFMMB�QSJNB�SJVOJPOF�EJ�JOTFEJBNFOUP�EFM� $POTJHMJP� EJ� %FMFHB[JPOF� EFMM˖0MHJBUFTF� F�#BTTB� $PNBTDB� BCCJBNP� WPMVUP� SJQFSDPSSFSF�MB� TUPSJB� EFMMB� OPTUSB� $POGBSUJHJBOBUP� $PNP
�TPUUPMJOFBOEP� M˖JNQPSUBO[B� EFMMB� GVO[JPOF� EJ�SBQQSFTFOUBO[B� DIF� IB� PHOJ� %FMFHB[JPOF� TVM�UFSSJUPSJP�� -B� %FMFHB[JPOF� ¦� GPSNBUB� EB� UVUUJ� J�TVPJ� EFMFHBUJ� F� M˖BQQPSUP� EJ� PHOVOP� EJ� FTTJ� ¦�GPOEBNFOUBMF� QFS� VO� CVPO� PQFSBUP
� QFS� TTBSTJ�EFHMJ�PCJFUUJWJ�
Abbiamo  focalizzato  le  reali 
problematiche presenti oggi sul nostro 
territorio, passando poi a riflettere su 
quali azioni e strategie si potessero 
adottare per far conoscere più 
diffusamente l’operato dell’Associazione, 
cercando di coinvolgere maggiormente 
i soci in una partecipazione attiva alla 
vita associativa.

4J�¦�JQPUJ[[BUP�EJ�DPJOWPMHFSF�HMJ�BSUJHJBOJ� JO�TFSBUF�EJ� BQQSPGPOEJNFOUP� TV� UFNBUJDIF� QFS� MF� RVBMJ�FSB�TUBUP�SJMFWBUP�VO� GPSUF� JOUFSFTTF�EB�QBSUF�EFHMJ�JNQSFOEJUPSJ
�DPNF�RVFMMF�TVMMB�-FHHF�EJ�CJMBODJP
�DIF� M˖"TTPDJB[JPOF� TUBWB� HJ�� QSPNVPWFOEP�� -B�QSJNB�TFSBUB
�PSHBOJ[[BUB�B�NBS[P�
�QSFTTP� MB�TBMB� DPOTJHMJBSF� EFM� $PNVOF� EJ� 7JMMB� (VBSEJB
� IB�PUUFOVUP�VOB�DPTQJDVB�QBSUFDJQB[JPOF�
$PO� JM� 4JOEBDP� EJ� 7JMMB� (VBSEJB
�7BMFSJP� 1FSSPOF
�DJ� FSBWBNP� BQQFOB� DPOGSPOUBUJ� JO� $PNVOF� QFS�SJCBEJSF�MB�QJFOB�EJTQPOJCJMJU��EFMMF�JNQSFTF�MPDBMJ�B�DPMMBCPSBSF�DPO�M˖"NNJOJTUSB[JPOF
�QFS�QBSUFDJQBSF�BMMB� SFBMJ[[B[JPOF� EJ� PQFSF� QVCCMJDIF� P� BMMB�NBOVUFO[JPOF�EFJ�MPDBMJ�QVCCMJDJ�*�$POTJHMJFSJ�IBOOP�DPOUJOVBUP�B�SJVOJSTJ
�QPSUBOEP�

PHOJ� WPMUB� MF� UFTUJNPOJBO[F� SBDDPMUF� TVM� UFSSJUPSJP
�EBM�NPOEP�EFHMJ�JNQSFOEJUPSJ�
A onor del vero si è gradualmente assistito 
al crescere di un sentimento di difficoltà 
nella gestione quotidiana dell’attività 
imprenditoriale, con la sensazione di aver 
bisogno sempre di maggiori competenze, 
ottenendo sempre meno. 

"WFWBNP� JO�DBOUJFSF�QSPHFUUJ�TV�VO�QBJP�EJ�FWFOUJ�DPMMFHBUJ�BM�NPOEP�TPDJBMF�MPDBMF
�NB�MB�QBOEFNJB�IB�CMPDDBUP�UVUUF�MF�OPTUSF�JOJ[JBUJWF�OP�B�RVBMDIF�HJPSOP�GB
�RVBOEP�BCCJBNP�JODPOUSBUP�JM�4JOEBDP�EJ�0MHJBUF�$PNBTDP
�4JNPOF�.PSFUUJ
� DPO� JM� QSFDJTP�TDPQP�EJ�NBOUFOFSF� WJWJ� J� SBQQPSUJ� EJ� DPOGSPOUP� F�DPMMBCPSB[JPOF� DPO� MB� QVCCMJDB� BNNJOJTUSB[JPOF�MPDBMF�"CCJBNP� BSPOUBUP� BODIF� JM� UFNB� EFMMB� EJDJMF�TJUVB[JPOF� DIF� MF� JNQSFTF� BSUJHJBOF� TUBOOP�BUUSBWFSTBOEP�B�DBVTB�EFMMB�QBOEFNJB
�BM�SJHVBSEP

JM� 4JOEBDP� .PSFUUJ� IB� BTTJDVSBUP� M˖JNQFHOP�EFMM˖"NNJOJTUSB[JPOF� B� OPO� BQQPSUBSF� VMUFSJPSJ�BVNFOUJ� BJ� USJCVUJ� DPNVOBMJ
� QFS� OPO� QFTBSF�VMUFSJPSNFOUF� TVMM˖FDPOPNJB� EFM� UFSSJUPSJP
�GPSNBUB� JO� QSFWBMFO[B� EB� QJDDPMF� SFBMU�� BSUJHJBOF�F� DPNNFSDJBMJ
� DIF� OPO� TPQQPSUFSFCCFSP� BMUSJ�BQQFTBOUJNFOUJ�
6OB� OPUJ[JB� QPTJUJWB
� FNFSTB� OFMM˖JODPOUSP� DPO� JM�4JOEBDP� .PSFUUJ
� ¦� DIF� OFJ� QSPTTJNJ� NFTJ� WFSS��JOTFEJBUP� JM� ˘%JTUSFUUP� EJVTP� EFM� DPNNFSDJP˙
�DPO� JM� DPJOWPMHJNFOUP� EJ� QJ·� DPNVOJ� EFMM˖BSFB�F� EFMMF� SBQQSFTFOUBO[F� JNQSFOEJUPSJBMJ� DPNF�$POGBSUJHJBOBUP
�VUJMF�TUSVNFOUP�QFS�JM�TPTUFHOP�F�SJMBODJP�EFMMF�QJDDPMF�BUUJWJU��MPDBMJ�6O�BMUSB� JOJ[JBUJWB� JNQPSUBOUF� QFS� SJMBODJBSF�RVBOUP�QSJNB�M˖FDPOPNJB
�DIF�DJ�IB�DPNVOJDBUP�JM�4JOEBDP� .PSFUUJ
� ¦� M˖JNQFHOP
� JOTJFNF� BE� BMDVOJ�4JOEBDJ� EFJ� $PNVOJ� WJDJOJ
� BE� JOTFEJBSF� VO� ˘)VC�EJ� WBDDJOB[JPOF˙� QFS� MB� TPNNJOJTUSB[JPOF� EFM�WBDDJOP�BOUJ�$07*%�B�UVUUJ�J�DJUUBEJOJ�EFMMB�[POB�4QFSJBNP�DIF�RVFTUP�DPOUSJCVJTDB�B�QPUFS�UPSOBSF�RVBOUP� QSJNB� BMMF� BUUJWJU�� EJ� TFNQSF�� D˖¦� VO� GPSUF�CJTPHOP�EJ�QPTJUJWJU��F�SJOBTDJUB�
Quali sono le principali tematiche che riscontra 
nel territorio della delegazione?

4JDVSBNFOUF�JM�QSPCMFNB�NBHHJPSF�DIF�TJ�SJTDPOUSB�PHHJ�TVM�UFSSJUPSJP�¦�MB�HSBWF�JODFSUF[[B�FDPOPNJDB�F�MBWPSBUJWB�DIF�TBQQJBNP�UVUUJ�FTTFSF�JO�BUUP�B�DBVTB�EFMMB�QBOEFNJB�-F�JNQSFTF�IBOOP�CJTPHOP�EJ�VO�BJVUP�DPODSFUP�JO�

CATEGORIE E TERRITORIO
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RVFTUP�NPNFOUP�DPTª�EFMJDBUP
�TPQSBUUVUUP�BMDVOJ�TFUUPSJ� TPOP� SFBMNFOUF�NFTTJ� JO� HJOPDDIJP� QFS� MF�DPOUJOVF� DIJVTVSF� EFMMB� BUUJWJU��� MF� DBUFHPSJF� EFJ�QBSSVDDIJFSJ� FE� FTUFUJTUJ
� J� OFHP[J� DPNNFSDJBMJ� F�SJTUPSBOUJ
�TFO[B�USBMBTDJBSF�JM�TFUUPSF�UFTTJMF
�NPMUP�QSFTFOUF�OFMMB�[POB��"ODIF�BMUSJ�TFUUPSJ
�OPOPTUBOUF�TUJBOP�MBWPSBOEP
�TVCJTDPOP�GPSUJ�SJODBSJ�F�QSPCMFNJ�EJ� SFQFSJCJMJU�� EFMMF� NBUFSJF� QSJNF�� 5VUUF� RVFTUF�BUUJWJU�
� TPOP�BMMP� TUSFNP�EFMMF� SJTPSTF�OBO[JBSJF
�NB�OPO�EPCCJBNP�OFNNFOP�TPUUPWBMVUBSF�MP�TUBUP�QTJDPMPHJDP� B� DVJ� TPOP� TPUUPQPTUJ� HMJ� JNQSFOEJUPSJ�F� UVUUJ� J� DJUUBEJOJ� DPTUSFUUJ� B� MBWPSBSF� F� WJWFSF� JO�RVFTUF�DPOEJ[JPOJ�4POP�UFNQJ�NPMUP� MPHPSBOUJ��.J�BVHVSP�DIF� MF� *TUJUV[JPOJ� UVUUF� MBWPSJOP�WFSBNFOUF�JO�NPEP�TJOFSHJDP�F�SFQFOUJOP�QFS�SJTPMWFSF�RVFTUB�TJUVB[JPOF�DIF�TJ�QSPUSBF�PSNBJ�EB�VO�BOOP�F�DIF�OPO�¦�QJ·�TPTUFOJCJMF�"�UBM�QSPQPTJUP�CJTPHOFSFCCF�BVNFOUBSF�J�DPOUSPMMJ�EFMMF� GPS[F�EFMM˖PSEJOF� TVM� UFSSJUPSJP�QFS� DFSDBSF�EJ�BSHJOBSF� BUUJWJU�� BCVTJWF� F� DPNQPSUBNFOUJ� JMMFDJUJ�DIF� QPUSFCCFSP� WFSJDBSTJ� QSPQSJP� B� DBVTB� EFMMB�NBODBO[B�EJ� MJRVJEJU�
�EBOEP�DPTª�NBHHJPS� UVUFMB�B�UVUUJ�J�DJUUBEJOJ�
Reputa importante il dialogo con le realtà presenti 
sul territorio e le Amministrazioni Comunali? 
Quali risultati vi attendete?

$SFEP� GFSNBNFOUF� OFM� EJBMPHP� USB� MF�"NNJOJTUSB[JPOJ�$PNVOBMJ� F� MF� SFBMU��QSFTFOUJ� TVM�UFSSJUPSJP
�$POGBSUJHJBOBUP�¦�VOB�EFJ�QSJODJQBMJ�BUUPSJ�FDPOPNJDJ�� *M� TBOP� DPOGSPOUP� ¦� EJ� GPOEBNFOUBMF�JNQPSUBO[B� QFS� QPUFS� BSPOUBSF� BM� NFHMJP� MF�EJDPMU�� EFJ� UFNQJ� DIF� WJWJBNP�� TF� D˖¦� RVBMDPTB�DIF�DJ�IB�JOTFHOBUP�RVFTUB�QBOEFNJB�¦�DIF�TJBNP�UVUUJ�TVMMB�TUFTTB�CBSDB�F�DIF�EPCCJBNP�SFNBSF�UVUUJ�OFMMB�TUFTTB�EJSF[JPOF
�JO�PHOJ�DPOUFTUP��1FOTP�DJ�TJB�MB�OFDFTTJU��EJ�BWFSF�VOB�QJ·�BNQJB�DPOEJWJTJPOF�F�DIF�UVUUF�MF�GPS[F�JO�DBNQP�MBWPSJOP�DPODSFUBNFOUF�QFS�JM�CFOF�DPNVOF�EFJ�DJUUBEJOJ�F�EFMMF�JNQSFTF�

-BVSB�#VUUJ1SFTJEFOUF�EFMMB�%FMFHB[JPOF�EFMM�0MHJBUFTF�F�CBTTB�DPNBTDB
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CATEGORIE E TERRITORIO

1FS� VO� "SUJHJBOP� DIF� WVPMF� ˘DSFTDFSF˙�QSPGFTTJPOBMNFOUF� ¦� GPOEBNFOUBMF� EFEJDBSF�TQB[JP� BMMB� GPSNB[JPOF
� NB� QFS� VO� "SUJHJBOP�*NQJBOUJTUB� UBMF� FTJHFO[B� TJ� USBTGPSNB� TQFTTP� JO�˘PCCMJHP˙�F�RVFTUP�BTQFUUP�SJTDIJB�EJ�SFOEFSF�̆ NFOP�BUUSBFOUF˙� MB� GPSNB[JPOF�� 2VBOEP� MB� GPSNB[JPOF�EJWFOUB� ˘PCCMJHBUPSJB˙� MF� QSPQPTUF� GPSNBUJWF�BSSJWBOP� B� ˘QJPHHJB˙� GSBTUPSOBOEP� M˖BSUJHJBOP� DPO�NFTTBHHJ�DIF�JO�RVBMDIF�DBTP�BTTVNPOP�MB�GPSNB�EFMMB�˘NJOBDDJB˙TQFTTP�TFO[B�JOEJDB[JPOJ�DIJBSF�DIF�BJVUJOP�OFM�DPNQSFOEFSF�CFOF�DPTB�TFSWF�F�TF�TFSWF�QFS�MP�TQFDJDP�MBWPSP�DIF�TWPMHF��
-B�GPSNB[JPOF�PCCMJHBUPSJB�¦�VOB�NFEBHMJB�B�EVF�GBDDF
�M˖BSUJHJBOP�WFEF�MB�QBSUF�QJ·�TWBOUBHHJPTB
�MB�˘DSPDF˙�	J�DPTUJ

�NFOUSF�DIJ�WFOEF�GPSNB[JPOF�WFEF�OFMMB�˘UFTUB˙�J�WBOUBHHJ�	J�SJDBWJ
�
$PNF�MF�EVF�GBDDF�EFMMB�NPOFUB�IBOOP�˘MP�TUFTTP�WBMPSF˙� NB
� MF� JNNBHJOJ� SBQQSFTFOUBUF� TVTDJUBOP�FNP[JPOJ� EJWFSTF
� DPTª� J� ˘DPTUJ˙� EFMMB� GPSNB[JPOF�WFOHPOP� DPOTJEFSBUJ� JO� NBOJFSB� PQQPTUB� EB� DIJ�TVCJTDF�F�EB�DIJ�PSF��2VFTUP�¦�VOP�EFJ�NPUJWJ�QFS�DVJ�$POGBSUJHJBOBUP�¦�JNQFHOBUB�TVM�GSPOUF�EFMMB�GPSNB[JPOF��B�EJGFTB�EFJ�EJSJUUJ�F�B�TVQQPSUP�EFJ�EPWFSJ�EFHMJ�BTTPDJBUJ�*M� TFUUPSF� EFMMB� GPSNB[JPOF� IB� USF� GSPOUJ
� DJ� TPOP��PCCMJHIJ�GPSNBUJWJ
�QSPQPTUF�GPSNBUJWF
�FTJHFO[F�GPSNBUJWF�
(MJ�PCCMJHIJ�GPSNBUJWJ�IBOOP�NPUJWB[JPOJ�DIF�OPO�TFNQSF�TPOP�HJVTUJDBUF�F�TQFTTP�OPO�WFOHPOP�BEFHVBUBNFOUF�˘NPUJWBUF˙�TF�OPO�DPO�HFOFSJDIF�BFSNB[JPOJ�EFM�UJQP��˘QFS�UVUFMBSF�JM�DJUUBEJOP �̇6O�FTFNQJP�¦� JM� DBTP�EFM�QSPWWFEJNFOUP� JO�DPSTP�EJ� EFOJ[JPOF� EFOJUP� ˘%FDSFUP� DPOUSPMMJ˙� QPJDI§�TJ�QSPQPOF�EJ�EFOJSF� J “Criteri per il controllo e 
la manutenzione degli impianti, attrezzature ed 
altri sistemi di sicurezza antincendio, ai sensi 
dell’articolo 46, comma 3, lettera a), punto 3 
del D.Lgs. 81/2008”, questo decreto prevede di 
stabilire i criteri per la “Qualificazione dei tecnici 
manutentori”.

$POGBSUJHJBOBUP� IB� HJ�� BWVUP�NPEP� EJ� TFHOBMBSF��QVOUJ� EJ� DSJUJDJU�� 	QFOBMJ[[BOUJ� QFS� MF� JNQSFTF�BSUJHJBOF� JO� QPTTFTTP� EFJ� SFRVJTJUJ� BJ� TFOTJ� EFM�%.� �� DIF� MF� BCJMJUB� BMMB� ˘JOTUBMMB[JPOF
�USBTGPSNB[JPOF
� BNQMJBNFOUP� F� NBOVUFO[JPOF˙�EFHMJ� JNQJBOUJ� EJ� QSPUF[JPOF� BOUJODFOEJP
� JO� TFEF�EJ�$PNNJTTJPOF�5FDOJDB�QSFTTP�JM�$/1*�	$PNJUBUP�/B[JPOBMF� 1SFWFO[JPOJ� *ODFOEJ
� FWJEFO[JBOEP� J�DPOUFOVUJ�DPO�QSPMJ�EJ�JMMFHJUUJNJU��1PDIJ� HJPSOJ� GB� $POGBSUJHJBOBUP� ¦� SJUPSOBUB� BMMB�DBSJDB� DPO� VOB� MFUUFSB
� BJ� GVO[JPOBSJ� EFJ� .JOJTUFSJ�QSFQPTUJ
� EPWF� WJFOF� SJCBEJUB� MB� SJDIJFTUB� EJ�DPOTJEFSBSF�BUUFOUBNFOUF�MF�EJTQPTJ[JPOJ�TFHOBMBUF�DPNF�DSJUJDIF
�JOPMUSF�DIJFEF�QFSFOUPSJBNFOUF�DIF�JO�NBODBO[B�EJ�NPEJDIF�“il processo normativo 
sia sospeso e la proposta di decreto ritirata per 
apportare i necessari correttivi"��

EDIFICARE FUTURO
"FORMARSI PER NON 
FERMARSI"
A CURA DI CLAUDIO PAVAN

"MMB�MFUUFSB�¦�TUBUP�BMMFHBUP�VO�˘1BSFSF�QSP�WFSJUBUF˙�DPNNJTTJPOBUP� B� VO� MFHBMF� QFS� NPUJWBSF� QJ·�DPNQJVUBNFOUF�F�DPO�QVOUVBMJ�SJGFSJNFOUJ�HJVSJEJDJ�MF�DSJUJDJU��TFHOBMBUF�EB�$POGBSUJHJBOBUP�6OB�QSFTB�EJ�QPTJ[JPOF�DIJBSB�DIF�$POGBSUJHJBOBUP�BTTVNF� B� EJGFTB� EFHMJ� JOUFSFTTJ� EFHMJ� BSUJHJBOJ�DIF� TJ� WFESFCCFSP� ˘BQQFTBOUJSF˙� EJ� JODPNCFO[F�CVSPDSBUJDIF� QSJWF� EJ� VOB� ˘NPUJWBUB˙� WBMFO[B�UFDOJDB�
4POP�TPHHFUUF�B�TDSVQPMPTB�BUUFO[JPOF�BODIF�BMUSF�RVFTUJPOJ�TFNQSF�SFMBUJWF�BMM˖FDDFTTP�EJ�EJTQPTJ[JPOJ�DIF� TJ� ˘BDDBWBMMBOP˙�BMMF�EJTQPTJ[JPOJ�HJ��PQFSBOUJ�OFM� TFUUPSF� EFHMJ� JNQJBOUJ� DIF� TJBOP� <<posti al 
servizio degli  edifici, indipendentemente dalla 
destinazione d'uso, collocati all'interno  degli  
stessi o delle relative pertinenze.>>(cfr. D.M. 
37/08, art.1, comma 1).
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$MBVEJP�1BWBO1SFTJEFOUF�4FUUPSF�*NQJBOUJ�EJ�$POGBSUJHJBOBUP�*NQSFTF�$PNP�F�1SFTJEFOUF�OB[JPOBMF�4FUUPSF�*NQJBOUJ�C

B


*O� VOB� MFUUFSB� JOWJBUB� BM� .JOJTUFSP� EFMMP� 4WJMVQQP�&DPOPNJDP� TPOP� TUBUF� TFHOBMBUF� MF� TFHVFOUJ�DSJUJDJU��
QFSEVSBOUF� FRVJWPDP� JOUFSQSFUBUJWP� EFMMF�SFHPMF� TVMMB� GPSNB[JPOF� '&3�� "ODIF� J� DSJUFSJ� QFS�M˖BHHJPSOBNFOUP� TPOP� JOUFSQSFUBUJ� JO� NPEP�EJTPNPHFOFP� OFMMF� WBSJF� SFHJPOJ� EFUFSNJOBOEP�HSBWJ�EJTDSJNJOB[JPOJ�GSB�HMJ�BSUJHJBOJ�
QSFPDDVQB[JPOF� QFS� MB� JOUFSQSFUB[JPOF� EFMMF�EJTQPTJ[JPOJ� QSFTFOUJ� OFM� SFDFOUF� %�� -HT�� �
�DIF� OFMMF� EFOJ[JPOJ� JOEJWJEVB� J�˘TJTUFNJ� UFDOJDJ�QFS�M˖FEJMJ[JB˙�BMM˖JOUFSOP�EFJ�RVBMJ�TPOP�SJDPNQSFTJ�HMJ� JNQJBOUJ� UFSNJDJ
� FMFUUSJDJ� FE� FMFUUSPOJDJ
� BODIF�BMJNFOUBUJ� EB� FOFSHJF� SJOOPWBCJMJ� 	BSU�� 
� DPNNB�� MFUU�� C
�� $POTJEFSBOEP� DIF� QSFWFEF� DIF� FOUSP��NFTJ� EBMM˖FOUSBUB� JO� WJHPSF� EFM� EFDSFUP� TUFTTP� JM�.J4&�FNBOJ�VO�QSPWWFEJNFOUP�OFM�RVBMF�WFOHBOP�TUBCJMJUJ�J�SFRVJTJUJ�UFDOJDP�QSPGFTTJPOBMJ�DIF�EFWPOP�BWFSF�HMJ�PQFSBUPSJ�DIF�QSPWWFEPOP�BMM˖JOTUBMMB[JPOF�EFHMJ� FMFNFOUJ� FEJMJ[J� F� EFJ� TJTUFNJ� UFDOJDJ� QFS�M˖FEJMJ[JB�	BSU��
�DPNNB��UFS
�OPO�TJ�WPSSFCCF�DIF�UBMJ� SFRVJTJUJ� WFOHBOP� BQQMJDBUJ� BODIF� BM� TFUUPSF�EFHMJ� JNQJBOUJTUJ
�FTTFOEP�VO�BNCJUP�HJ��SFHPMBUP
�M˖FWFOUVBMF� QFSDPSTP� GPSNBUJWP� TJ� EPWSFCCF�JOUFOEFSF�TPMP�QFS� MF�BMUSF�HVSF�EFMMB�MJFSB�EFMMF�DPTUSV[JPOJ�QFS�MF�RVBMJ�OPO�WJ�TPOP�FTQMJDJUJ�QFSDPSTJ�BCJMJUBUJWJ��

�� JOEVCCJP� DIF� TJB� OFDFTTBSJB� VOB� TPSUB� EJ�SFHPMBNFOUB[JPOF�TVMMB�GPSNB[JPOF�EJ�EFUFSNJOBUJ�TFUUPSJ
�NB�¦�BMUSFUUBOUP�JOEVCCJP�DIF�TJB�QPTTJCJMF�USPWBSF� TPMV[JPOJ� DIF� DPOTFOUBOP� EJ� ˘DPOUFOFSF˙�JM� QFTP� CVSPDSBUJDP� EFMMB� GPSNB[JPOF� TFO[B�QFOBMJ[[BSOF�MB�˘RVBMJU� �̇#FO� EJWFSTP� ¦� M˖BQQSPDDJP� DIF� HMJ� "SUJHJBOJ� F�$POGBSUJHJBOBUP� DIF� MJ� SBQQSFTFOUB
� IBOOP� OFJ�DPOGSPOUJ� EFMMF� ˘QSPQPTUF� GPSNBUJWF˙� DIF�TPEEJTOP�MF�˘&TJHFO[F�GPSNBUJWF˙
�FTJHFO[F�DIF�OPO� TPOP� ˘TPHHFUUF˙� BHMJ� PCCMJHIJ� CVSPDSBUJDJ�NB�TPOP� MFHBUF�BMMB�OFDFTTJU��EFMMF� JNQSFTF�EJ�PSJSF�BMMB� QSPQSJB� DMJFOUFMB� TFSWJ[J� TFNQSF� BHHJPSOBUJ� F�QSPGFTTJPOBMNFOUF�FDDFMMFOUJ�4V� UBMF� GSPOUF� $POGBSUJHJBOBUP� ¦� QSPOUB
�QBSBGSBTBOEP� JM� TPUUPUJUPMP� TJ� QPUSFCCF� EJSF� DIF�˘$POGBSUJHJBOBUP�OPO�TJ�'FSNB�QFS�DPOTFOUJSF�DIF�HMJ� BSUJHJBOJ� TJ� 'PSNJOP˙�NB
� B� SBHJPO� WFEVUB� F�OPO�B�TQSPQPTJUP��
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FORMARSI PER 
ANTICIPARE IL FUTURO. 
PROGETTARE PER 
COSTRUIRE. 
Incontr iamo i l  presidente del  Settore 
Costruz ioni ,  V irgi l io  Fagio l i

A CURA DI YLENIA GALLUZZO

(MJ� JNQSFOEJUPSJ� BSUJHJBOJ� TBOOP� DIF
� TPQSBUUVUUP�PHHJ
� BHHJPSOBSTJ� F� GPSNBSTJ� ¦� JOEJTQFOTBCJMF� QFS�NBOUFOFSF� BVUPSFWPMF[[B� OFM� QSPQSJP� NFSDBUP�EJ� SJGFSJNFOUP�� /FTTVOP� WFEF� QJ·� MB� GPSNB[JPOF�DPNF�VO�NFSP�PCCMJHP�CVSPDSBUJDP
�NB�D˖¦�HJVEJ[JP�VOBOJNF� OFM� SJUFOFSF� DIF� FTTB� TJB� VO˖FOPSNF�PQQPSUVOJU�� EJ� CVTJOFTT
� J� DVJ� SJTVMUBUJ� TPOP�NJTVSBCJMJ� OFMMB� RVBMJU�� EFM� QSPQSJP� MBWPSP� F� OFM�GBUUVSBUP��
Quanto è fondamentale oggi, per un artigiano, 
investire nella propria formazione e in quella dei 
propri collaboratori?

/PO�TPMP�JO�RVFTUP�NPNFOUP�¦�OFDFTTBSJP�GPSNBSTJ
�UFOJBNP�QSFTFOUF�DIF�EBMMB�DSJTJ�EFM��JO�QPJ�DIJ�TJ�F�TBMWBUP
�TFQQVS�DPO�NJMMF�QSPCMFNBUJDIF
�¦�TUBUP�DIJ� IB� JOWFTUJUP� JO� GPSNB[JPOF� F� BHHJPSOBNFOUJ
�WPMFOEP� BOUJDJQBSF� J� UFNQJ� F� QPSUBOEP� OVPWF�UFDOPMPHJF
� � NBUFSJBMJ� F� UJQPMPHJF� EJ� MBWPSB[JPOJ�JOOPWBUJWF�� -˖JOOPWB[JPOF� UBMWPMUB� WJFOF� QFSDFQJUB�DPNF� � ˘GPMMJB 
̇�NB�PHHJ�¦� MB� TUSBUFHJB�WJODFOUF�QFS�TUBSF�BM�QBTTP�DPJ�DBNCJBNFOUJ�
Come vede cambiato il suo Settore, ovvero il 
Settore Costruzioni, negli ultimi anni?

*O� RVFTUJ� BOOJ
� M˖FWPMV[JPOF� EFM� OPTUSP� TFUUPSF�¦� FTQMPTB� 
BODIF� JO� DPOTJEFSB[JPOF� EJ� UVUUF� MF�EFUSB[JPOJ� F� EFMMF� QPTTJCJMJU�� EJ� JODFOUJWJ� B� DVJ� JM�TJOHPMP�QV°�PSB�BDDFEFSF��0HHJ
�JM�SFDVQFSP�BCJUBUJWP
�MB� SJTUSVUUVSB[JPOF� TPOP� QBSUF� GPOEBNFOUBMF� EFM�NFSDBUP��4J�¦�BTTJTUJUP�B�VOB�FWPMV[JPOF�EJ�QSPEPUUJ
�TJTUFNJ�F�NBUFSJBMJ� JOOPWBUJWJ�DIF�QFSNFUUPOP�VOB�QJ·� WFMPDF� MBWPSB[JPOF� F� VO� SJTVMUBUP� JNQPSUBOUF�QFS� JM� CFOFTTFSF� BCJUBUJWP�� 1FS� RVFTUP� NPUJWP
� ¦�GPOEBNFOUBMF� DPOPTDFSF� JM� NPOEP� FTUFSOP� FE�FTTFSF�QSFQBSBUJ�BE�PHOJ�FTJHFO[B�EFM�DMJFOUF�P�EFM�

UFDOJDP�EJ�SJGFSJNFOUP��/PO�¦�QJ·�DPNF�JO�QBTTBUP��PHHJ�PDDPSSF�QJBOJDBSF
�DPOGSPOUBSTJ�FE�FTTFSF�DPNQFUFOUJ�
Confartigianato Imprese Como, in collaborazione 
con Licata S.p.A., azienda leader nelle Decorazioni 
di Facciata e nei Sistemi di Isolamento Termico 
a Cappotto (ETICS), ha proposto a tutti i propri 
associati un percorso formativo gratuito 
preliminare alla successiva certificazione per 
“Installatori di sistemi compositi di isolamento 
termico per esterni”. Quanto conta oggi, 
per un artigiano specializzato, ottenere una 
certificazione delle competenze a dimostrazione 
della propria professionalità?

2VFTUB�¦�VOB�EFMMF�QBSUJUF�DIF�QV°�FTTFSF�MFUUB�JO�EVF�NPEJ��M˖JOTFSJNFOUP�EFM�CPOVT���DPO�DFTTJPOF�IB�QPSUBUP�MF�CBODIF�P�HMJ�FOUJ�SJDFWFOUJ�JM�DSFEJUP�B�UVUFMBSTJ
�SJDIJFEFOEP�BQQVOUP�MB�DFSUJDB[JPOF�EFJ�QPTBUPSJ��4F�EB�VO�MBUP
�QPTTJBNP�QFSDFQJSMP�DPNF�VO�TJTUFNB�DPNQMJDBUP�QFS�MF�OPTUSF�JNQSFTF�P�QFS�J�QJDDPMJ�BSUJHJBOJ
�EPWFOEP�FTTJ� JNQFHOBSF�UFNQP�F�EFOBSP�QFS�PUUFOFSF�MB�DFSUJDB[JPOF
�JP�MB�WFEP
�JOWFDF
�DPNF�VOB�UVUFMB�QFS� J�OPTUSJ�QPTBUPSJ
�VOB�RVBMJDB[JPOF� DIF� QPSUFS�� TJDVSBNFOUF� MBWPSP� B�DIJ� TBS�� DFSUJDBUP�� 2VFTUB� GPSNB[JPOF� SJDIJFTUB�EB� QBSUF� EFMMF� CBODIF
� QPSUFS�� TPMP� WBOUBHHJ� BM�TFUUPSF�DPTUSV[JPOJ
�OPO�BODPSB�OPSNBUP��4J� USBUUB�EJ�VO�QJDDPMP�QBTTP�DIF�DJ�BJVUFS��B�GBS�TFMF[JPOF�OFM�NFSDBUP
� FMJNJOBOEP� DIJ� TJ� TWFHMJB� BMMB�NBUUJOB� F�QSFUFOEF�EJ�FTTFSF�VO�FTQFSUP
�OVPDFOEP�BM�OPTUSP�TFUUPSF�-˖VMUFSJPSF� TFOTB[JPOF� DIF� IP� ¦� DIF� MB� OFDFTTJU��EJ� DFSUJDB[JPOJ
� EJWFOUFS�� VOB� MFHHF� B� CSFWF
�GBDDJBNPDJ�USPWBSF�QSPOUJ�
“Formarsi per anticipare futuro”. Quanto è 
importante e perché lo è, per un imprenditore, 
aggiornarsi, acquisire nuove competenze e stare 
al passo con le continue trasformazioni del 
mercato?

$PNF�HJ��BOUJDJQBUP�QSJNB
� JM�NPOEP�¦�DBNCJBUP��TF�QSJNB�FSBWBNP�FTDMVTJWBNFOUF�FTFDVUPSJ�EFMMF�MBWPSB[JPOJ
� PHHJ� CJTPHOB� DPOPTDFSF� QSPEPUUJ� F�MBWPSB[JPOJ� OVPWF
�NB� OPO� ¦� TVDJFOUF�� CJTPHOB�DPOPTDFSF�F�DPOGSPOUBSTJ�BODIF�DPO�DIJ� DPMMBCPSB�DPO� OPJ� F� DPNQSFOEFSF� DPNF� TPOP� DBNCJBUF� MF�MBWPSB[JPOJ�EFJ�DPNQFUJUPS��"E�FTFNQJP
�QFS�DJ°�DIF�DPODFSOF�M˖JNQJBOUJTUJDB
�J�TJTUFNJ�EJ�PHHJ�SJDIJFEPOP�UJQPMPHJF�EJ�NBUFSJBMJ�F�MBWPSB[JPOJ�DPNQMFUBNFOUF�EJWFSTF�EBM�QBTTBUP�*M�DPOGSPOUP�DPJ�UFDOJDJ
�DPJ�HFPNFUSJ
�DPO�J�QFSJUJ�F�HMJ�JOHFHOFSJ�EFWF�USPWBSDJ�QSPOUJ�B�DPMMBCPSBSF�F�B�
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LO SPECIALE E CONSIGLI ALLE IMPRESE

USPWBSF� MBWPSB[JPOJ� BEFHVBUF
� BODIF� OFMM˖PUUJDB� EJ�DPOUFOJNFOUP�EFJ�DPTUJ�QFS�M˖VUFOUF�OBMF
�NB�TFO[B�EPWFS�SJOVODJBSF�BM�SJTVMUBUP�PUUJNBMF�EFMM˖PQFSB�EB�FTFHVJSF��4PMP�RVFTUP�DJ�GBS��SFTUBSF�TVM�NFSDBUP�F�DJ�DPOTFOUJS��EJ�DSFTDFSF�DPNF�JNQSFTF�EFM�GVUVSP��-B� GPSNB[JPOF� F� MB� QSPGFTTJPOBMJU�� QBHBOP� F�QBHIFSBOOP�TFNQSF
�OF�TPOP�DPOWJOUP�
Ritiene che la Formazione oggi sia necessaria per 
tutti i Settori?

3JUFOHP� DIF� TJB� E˖PCCMJHP
� OPO� TPMP� OFDFTTBSJB��$PNF�EJDFWP�QSJNB
�VOB�RVBMJDB[JPOF�DPTUJUVJTDF�VOB�HBSBO[JB�TJB�QFS�OPJ�JNQSFTF
�DIF�DIJ�DJ�BEB�J�MBWPSJ�*O� VO� TJTUFNB� OFM� RVBMF� PHOVOP� TJ� EJDIJBSB�DPNQFUFOUF
� BODIF� TFO[B� NBJ� BWFS� BSPOUBUP�VOB�QSFQBSB[JPOF
�MB�OPO�DPNQFUFO[B�DFSUJDBUB�QV°� TPMP� DSFBSF� EBOOJ
� TJB� MBWPSBUJWJ� DIF� EJ�JNNBHJOF�BMMB�DBUFHPSJB�

Oggi l’artigiano non è più quello che fa ciò 
che gli si dice, ma finalmente ha alzato 
la testa, si è seduto ed è entrato con il 
pensiero nell’evoluzione del mondo. Lo 
ha fatto attivamente, trovando soluzioni, 
essendo competente e guadagnando da 
questo progresso raggiunto.

7JSHJMJP�'BHJPMJ1SFTJEFOUF�EFM�TFUUPSF�$PTUSV[JPOJ

  L’Area Formazione�EJ�Confartigianato Como
 costruisce 
progetti di Formazione su misura, 
anche finanziati
(SB[JF�B�Fondartigianato
�TJBNP�JO�HSBEP�EJԱ PROGETTARE UN INTERVENTO FORMATIVO 
PERSONALIZZATO F�Ա�RICHIEDERNE IL FINANZIAMENTO QFS�M̟BUUVB[JPOF�

.B�OPO�TPMP��organizza�
   corsi per specifiche categorie artigiane, 
   corsi professionali, 
   momenti formativi di aggiornamento 
   su temi trasversali, 
   e molto altro.

Adesso Tocca A Te! 
3JUFOJBNP�JNQPSUBOUF�TPQSBUUVUUP�BTDPMUBSF�UF��
SU COSA TI 
PIACEREBBE ESSERE 
FORMATO?
'BJ�QFSWFOJSF��MB�UVB�SJDIJFTUB�EJ�GPSNB[JPOF
�
�BMM˖JOEJSJ[[P�FNBJM
formalab@confartigianatocomo.it�
PQQVSF�DIJBNBDJ�BMMP�031 316 391��

4JBNP�QSPOUJ�B�costruire 
insieme a te, 
JM�QSPHFUUP�GPSNBUJWP�QJ·�BEBUUP�BMMF�UVF�FTJHFO[F�
P�B�proporti il corso 
più idoneo�QFS�MB�UVB�JNQSFTB��
$SFTDJ�JOTJFNF�B�OPJ�

ӥ
ӥӥ

ӥ

mailto:formalab%40confartigianatocomo.it?subject=
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IL FUTURO DELLA 
FORMAZIONE 
E DELL’ APPRENDIMENTO 
CONTINUO
A CURA DI ETTORE ROMANÒ

*M�UFNB�EFMM˖BQQSFOEJNFOUP�MVOHP�UVUUP�M˖BSDP�EFMMB�WJUB� P�NFHMJP� EFMM˖BQQSFOEJNFOUP� OFM� DPSTP� EFMMB�QSPQSJB�FTJTUFO[B�ˑ�DIF�TJ�USBUUJ�EJ�QFSTPOB
�B[JFOEB�P� PSHBOJ[[B[JPOF� ˑ� ¦� TFNQSF� QJ·� VO˖� FTJHFO[B�DPODSFUB� EJ� PHHJ
� TPQSBUUVUUP� JO� RVFTUB� GBTF� EJ�HSBOEF� DBNCJBNFOUP� QFS� MB� TPDJFU�� EFUFSNJOBUB�EBMMB�QBOEFNJB�
-F�OPTUSF�B[JFOEF�F�MF�FDPOPNJF�TPOP�̆ TUSFTTBUF˙�EB�VO�GPSUF�DBNCJBNFOUP�DIF�TPTUFSS��MB�˘SJQBSUFO[B˙�WFSTP�VO�NVPWP�NPEFMMP�FDPOPNJDP
�DIF�NFUUFS��BM� DFOUSP� MF� DPNQFUFO[F� EJ� PHHJ� F� EFM� GVUVSP�OFDFTTBSJF� QFS� ˘NBOUFOFSTJ� TVM� NFSDBUP˙
� QFS��BOUJDJQBSF� VO� GVUVSP� DIF� WFEF� F� WFES�� TFNQSF� EJ�QJV˖�MB�OFDFTTJU��EJ�USBTGPSNBSTJ�F�DBNCJBSF�
-F� OVPWF� UFDOPMPHJF� FE� VOB� OVPWB� DVMUVSB� EFM�MBWPSP�DJ�QPSUFSBOOP�B�EBSF�NBHHJPS� JNQPSUBO[B�B� ˘NPNFOUJ� EJ� GPSNB[JPOF˙� DIF� DJ� BJVUFSBOOP�BE� BOUJDJQBSF� J� CJTPHOJ� EFJ� OPTUSJ� DMJFOUJ
� QFS�DSFBSF� VOB� WJTJPOF� BMM˖JOUFSOP� EFMM˖B[JFOEB� DIF�EJWFOUJ�WJTJPOF�DPOEJWJTB�EJ�VO�HSVQQP�EJ�QFSTPOF�DIF�MBWPSBOP�JOTJFNF�QFS�SBHHJVOHFSF�VO�PCJFUUJWP�DPNVOF�"ODIF� MF� DPNQFUFO[F� USBTWFSTBMJ� OFDFTTBSJF�QFS�DPTUSVJSF�EVDJB�F�DSFEJCJMJU��BHMJ�PDDIJ�EFM�DMJFOUF�OBMF
�FTQBOEFSF�J�DPOUBUUJ�QFS�GBSF�BMUSP�CVTJOFTT� F� QFS� QSPNVPWFSF� JM� QSPQSJP� CSBOE
�TBSBOOP�DSVDJBMJ�QFS�EJFSFO[JBSTJ�F�WBMPSJ[[BSTJ�TVM�QSPQSJP�NFSDBUP�EJ�SJGFSJNFOUP�
0HHJ
�OFMM˖BUUVBMF� DPOUFTUP�EJ� FNFSHFO[B� TBOJUBSJB�FE� FDPOPNJDB
� JM� NPEP� EJ� GBSF� GPSNB[JPOF� ¦�SBEJDBMNFOUF�DBNCJBUP�0SNBJ� TJBNP� BCJUVBUJ� BE� VOB� NPMUFQMJDJU�� EJ�NFUPEJ� EJ� BQQSFOEJNFOUP� DIF� QBSUPOP� EBJ�XFCJOBS�JO�HSVQQP�B�EJTUBO[B
�DPO�MB�QPTTJCJMJU��EJ�DPMMPRVJBSF�JO�EJSFUUB�DPO�M˖FTQFSUP
�OP�BE�BSSJWBSF�BE�VO�BQQSPDDJP�˘VOP�BE�VOP˙�QFS�VO�TVQQPSUP��˘B�EJTUBO[B˙�QFSTPOBMJ[[BUP�

LO SPECIALE E CONSIGLI ALLE IMPRESE
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&UUPSF�3PNBO°3FTQPOTBCJMF�4FSWJ[JP�'PSNB[JPOF�EJ�*NQSFTB�FE�&EVDBUJPO

LO SPECIALE E CONSIGLI ALLE IMPRESE

-B� FTTJCJMJU�� EJ� BDDFTTP� BMMF� JOGPSNB[JPOJ� FE� JM�DPOUFTUP� JO� DVJ� DJ� USPWJBNP�IB� EBUP� VOB� VMUFSJPSF�TQJOUB� B� UVUUP� JM� TFUUPSF� EFMMB� GPSNB[JPOF
� EBUP�DIF� MB� GPSNB[JPOF� DPOUJOVB� F� M˖BQQSFOEJNFOUP�QFSNBOFOUF�SFTUBOP�F�TBSBOOP�DFOUSBMJ�QFS�JM�GVUVSP�EFMMF�B[JFOEF�F�EJ�UVUUF�MF�QFSTPOF�"ODIF� MF� BVMF� ˘B� EJTUBO[B˙� P� ˘JO� QSFTFO[B˙� PWF�QPTTJCJMF
�TPOP�DBNCJBUF��4FNQSF� EJ� QJV˖� MB� GPSNB[JPOF� ¦� WJTUB� DPNF� VO�NPNFOUP� EJ� BQQSFOEJNFOUP� EFOUSP� VO� DPOUFTUP��� � ˘DPNVOJU�� EJ� BQQSFOEJNFOUP˙� �� DIF� HFOFSB�EPNBOEF� F� DPODFEF� MB� QPTTJCJMJU�� EJ� DPOEJWJEFSF�FTQFSJFO[F
� QVOUJ� EJ� WJTUB� DIF� � EJWFOUBOP� VUJMJ� BE�HSVQQP�DIF�BQQSFOEF�DPOUJOVBNFOUF�"ODIF� J� EPDFOUJ� IBOOP� EPWVUP� DBNCJBSF� SVPMP
�TFNQSF� QJV˖� NVMUJNFEJBMJ� F� EJHJUBMJ
� DPO� VOB�QSPHFUUB[JPOF� OBMJ[[BUB� B� DSFBSF� JM� NBTTJNP�DPJOWPMHJNFOUP�EFM�HSVQQP�DMBTTF�F�EJ�DPOTFHVFO[B�JM� NBTTJNP� BQQSFOEJNFOUP� OFM� NJOPS� UFNQP�QPTTJCJMF�
-B� GPSNB[JPOF� EJ� $POGBSUJHJBOBUP� $PNP�TPTUFSS�� BODPSB� � MF� B[JFOEF� JO� RVFTUB� GBTF� EJ�DBNCJBNFOUP� DPO� GPSNB[JPOF� NJSBUB� QFS� J�4FUUPSJ� F�.FTUJFSJ� �� � TFNQSF� QJV˖� JOUFSFTTBUJ� EB�QSPDFTTJ�EJ�JOOPWB[JPOF�F�DBNCJBNFOUP���F�QFS�MF�QFSTPOF�DIF�EPWSBOOP�TPTUFOFSF�J�DBNCJBNFOUJ�BMM˖JOUFSOP�EFMMF�QSPQSJF�B[JFOEF�
*M�TFUUPSF�EFMM˖&EJMJ[JB�F�RVFMMP�EFJ�4FSSBNFOUJTUJ�TPOP�TUBUJ� SFDFOUFNFOUF� DPJOWPMUJ� JO� VOB� GPSNB[JPOF�˘QSFQBSBUPSJB˙� BMMF� TVDDFTTJWF� DFSUJDB[JPOJ� QFS�EJWFOUBSF� ˘applicatore certificato di sistemi 
per l’isolamento termico a cappotto˙� ˑ� /PSNB�6/*� �� �� F� � ˘Posatore e Installatore di 
Serramenti 
̇� � DPNF� QSFWJTUP� EBMMB� /PSNB� 6/*����
La strada della certificazione delle 
competenze è e diventerà per alcuni settori 
sempre piu’ importante, per affrontare 
le repentine mutazioni del mercato e 
per valorizzare l’elevata professionalità 
degli artigiani che sapranno distinguersi 
evidenziando le proprie competenze.

"ODIF� J� QFSDPSTJ� EJ� DPBDIJOH� DPO� JM� TVQQPSUP� EJ�&..$�ˑ  European Mentoring & Coaching Council �� TPOP� VO� FTFNQJP� QFS� JOJ[JBSF� VO� QFSDPSTP� EJ�TVQQPSUP�BMM˖JNQSFTB�OBMJ[[BUP�B�USPWBSF��MF�TUSBEF�QFS�HFOFSBSF�OVPWF�PQQPSUVOJU��EJ�CVTJOFTT
�BODIF�BMM˖JOUFSOP� EJ� RVFTUP� QFSJPEP� DPNQMFTTP� QFS� UVUUJ�	QFS� VO� BQQSPGPOEJNFOUP� TVM� UFNB� EFM� DPBDIJOH�SJOWJBNP� BMM˖FEJ[JPOF� EJ� .BS[P� EFMM˖"SUJHJBOP�$PNBTDP�ˑ�JOUFSWJTUB�B�"MFTTBOESP�1FHPSBSP
�

*OOF�DJ�QSFNF�TPUUPMJOFBSF�BODIF�JM�SVPMP�EFMMB�˘GPSNB[JPOF� DPOUJOVB˙� EJ� UVUUJ� J� EJQFOEFOUJ�EFMM˖JNQSFTB� DIF� SFTUB� VO˖PQQPSUVOJU�� QFS� MF�B[JFOEF� DIF� EFTJEFSJOP� JOJ[JBSF� VO� QFSDPSTP�EJ� GPSNB[JPOF� OBO[JBUP
� VUJMJ[[BOEP� J�'POEJ� JOUFSQSPGFTTJPOBMJ� FE� JO� QBSUJDPMBSF�'POEBSUJHJBOBUP�
*M� TFSWJ[JP� QSFWFEF� M˖BOBMJTJ� EFJ� GBCCJTPHOJ�B[JFOEBMJ
� VO� TVQQPSUP� QFS� WFSJDBSF� M˖BEFTJPOF�BM� 'POEP� *OUFSQSPGFTTJPOBMF� QFS� MB� 'PSNB[JPOF�$POUJOVB�'POEBSUJHJBOBUP
�VOB�WFSJDB�EFMMF�MJOFF�EJ� OBO[JBNFOUP� QJV˖� BEFHVBUF� QFS� MF� FTJHFO[F�EFMM˖JNQSFTB� F� MB� TVDDFTTJWB� QSFTFOUB[JPOF� EFM�QSPHFUUP�GPSNBUJWP�

4F� WVPJ� DPOPTDFSF� BMUSJ� EFUUBHMJ� EJ� UVUUF� MF� JOJ[JBUJWF�EFTDSJUUF�P�TF�WVPJ�BWFSF�VMUFSJPSJ�JOGPSNB[JPOJ�TDSJWJ�VOB�NBJM�B�GPSNBMBC!DPOGBSUJHJBOBUPDPNP�JU

mailto:formalab%40confartigianatocomo.it?subject=
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LIBERO MERCATO 
DELL’ENERGIA: PRIMA DI 
TUTTO INFORMAZIONI 
TRASPARENTI
Informarsi  per  conoscere ,  scegl iere  con 
consapevolezza ,  r isparmiare sui  cost i 
e  garant ire  la  qual i ta ’  de i  serv iz i :  non 
fars i  “ f regare”  dal le  tante  offerte . 

A CURA DI RAFFAELLA PURICELLI

&˖�GPOEBNFOUBMF�FTTFSF�CFO�JOGPSNBUJ�QFS�TDFHMJFSF�CFOF�F�JO�TJDVSF[[B
�DIJBSJBNP�RVJOEJ�BMDVOJ�BTQFUUJ�DIF� SJHVBSEBOP� JM� DBNCJP�EJ� GPSOJUPSF�EFMM˖FOFSHJB�F�EFM� HBT�QFS� M˖B[JFOEB�F�P�QFS� DBTB
�NFUUFOEP� JO�FWJEFO[B� JNQPSUBOUJ� DBSBUUFSJTUJDIF� EFM� DPOTPS[JP�$�&O�1�*��	$POGBSUJHJBOBUP�&OFSHJB�QFS�MF�*NQSFTF

�HSVQQP� E˖BDRVJTUP� OBUP� OFMM˖PSNBJ� MPOUBOP� �QFS� WPMPOU�� EFMMF� JNQSFTF� BSUJHJBOF
� DIF� BE� PHHJ�GPSOJTDF� FOFSHJB� F� HBT� B� �� B[JFOEF� F� ��GBNJHMJF�BQQBSUFOFOUJ�BM�4JTUFNB�$POGBSUJHJBOBUP��
$0.&�$".#*"3&�*-�'03/*503&�%&--̟ &/&3(*"�&-&553*$"�&�%&-�("4�$0/�4&.1-*$*5~
�4&/;"�1&/4*&3*�&�4013"556550�4&/;"�3*4$)*��
2VBMTJBTJ�DBNCJBNFOUP�DIF�TUJBNP�QFS�BSPOUBSF�OFMMB� WJUB� EJ� UVUUJ� J� HJPSOJ� HFOFSB� JO� OPJ� JODFSUF[[F�F� QSFPDDVQB[JPOJ� QPJDI§� TBQQJBNP� P� QFSMPNFOP�QFOTJBNP� EJ� DPOPTDFSF� B� GPOEP� RVFMMP� DIF�MBTDJBNP
�TFO[B�QFS°�DPOPTDFSF�EFM�UVUUP�JM�OVPWP�DIF�DJ�BUUFOEF�F�DIF�B�WPMUF�DJ�QSFPDDVQB�F�TQBWFOUB�GBDFOEP�FNFSHFSF�OVNFSPTJ�EVCCJ�DIF�TQFTTP�OPO�IBOOP�GPOEBNFOUB��&DDP�DIF�RVFTUP�BWWJFOF�RVBTJ�TFNQSF�BODIF�OFMMB�TDFMUB�EFM�DBNCJP�GPSOJUPSF�EJ�MVDF�F�HBT
�TJB�DIF�TJ�USBUUJ�EJ�VUFO[F�B[JFOEBMJ�DIF�EJ�VUFO[F�EPNFTUJDIF��2VBOUJ� EVCCJ� DJ� BTTBMHPOP� JNNBHJOBOEP� EJ�SJNBOFSF� BM� CVJP� P� BM� GSFEEP
� OFM� QFSJPEP� EFM�QBTTBHHJP � 2VBOUP� TQFTTP� DJ� TJ� EPNBOEB�� NB� JM�QBTTBHHJP� ¦� HSBUVJUP� P� EFWP� QBHBSF � *O� DBTP� EJ�HVBTUP�DPTB�TVDDFEF �"WS°�QSPCMFNJ �&�BODPSB
�JO�DBTP� BGGFSNBUJWP
� TBSBOOP� HBSBOUJUJ� JOUFSWFOUJ�UFNQFTUJWJ� QFS� MB� MPSP� SJTPMV[JPOF � "WS°� VOB�

QFSTPOB� EJ� SJGFSJNFOUP� DIF� QPUS�� BTTJTUFSNJ� DPO�DPNQFUFO[B� F� DFMFSJU�� QFS� PHOJ� FTJHFO[B� P� NJ�USPWFS°�BE�JNQB[[JSF�QFS�PSF�USB�DPEF�BHMJ�TQPSUFMMJ�F� JOOJUF� BUUFTF� BJ� OVNFSJ� WFSEJ� DVJ� SJTQPOEPOP�BOPOJNJ�PQFSBUPSJ�EJ�DBMM�DFOUFS�TQFTTP�EBMM˖FTUFSP �2VFTUF� F� UBOUF� BMUSF� BODPSB� MF� EPNBOEF� DIF� DJ�JORVJFUBOP� F� DIF� TQFTTP� OPO� DJ� DPOTFOUPOP� EJ�TDFHMJFSF�DPO�USBORVJMMJU��F�DPHOJ[JPOF�EJ�DBVTB��$�&O�1�*�
� $POGBSUJHJBOBUP� &OFSHJB� QFS� MF� *NQSFTF
�JM� $POTPS[JP� OBUP� QFS� FTQSFTTB� WPMPOU��EFMMF� "TTPDJB[JPOJ� 5FSSJUPSJBMJ� EFM� 4JTUFNB�$POGBSUJHJBOBUP� QFS� GPSOJSF� BE� B[JFOEF� F�GBNJHMJF� VO� TVQQPSUP� BGGJEBCJMF
� QSPGFTTJPOBMF�F� DPOUJOVP� TVM� UFNB� ˘FOFSHJB� F� HBT 
̇� BJVUB� B�EJTUSJDBSTJ�JO�RVFTUP�DPNQMFTTP�NFSDBUP��
Come avviene il cambio di gestore?

"� EJFSFO[B� EJ� VO� RVBMTJBTJ� WFOEJUPSF� EFM� MJCFSP�NFSDBUP�DIF�SJDIJFEF�MB�TPUUPTDSJ[JPOF�EJ�DPOUSBUUJ�TQFTTP�EB�JOUFSQSFUBSF
�HSB[JF�B�$�&O�1�*�� JM�DBNCJP�EJ� GPSOJUPSF� BWWJFOF� B� TFHVJUP� EJ� TPUUPTDSJ[JPOF�EFM� NBOEBUP� EJ� SBQQSFTFOUBO[B� BM� $POTPS[JP�F� EFJ� SFMBUJWJ� BMMFHBUJ�� 1FOTFS�� QPJ� M˖FTQFSUP� JO�NBUFSJB�EJ�$POGBSUJHJBOBUP�$PNP
�USBNJUF�GPSOJUPSF�DPOWFO[JPOBUP
� B� QFSGF[JPOBSF� JM� DBNCJP� DPO� VO�VOJDP�PCJFUUJWP��SJEVSSF�J�DPTUJ�FOFSHFUJDJ�EJ�JNQSFTF�F�GBNJHMJF�THSBWBOEPMF�EJ�DPTUJ�F�JOVUJMF�CVSPDSB[JB��
Durante il passaggio al nuovo fornitore rischio di 
rimanere senza energia o gas?

/P
�JM�QBTTBHHJP�BWWJFOF�TFO[B�BMDVOB�JOUFSSV[JPOF�EFMMF�GPSOJUVSF��
Sono previste penali per il cambio di fornitore?

�� PQQPSUVOP� DPOUSPMMBSF� TFNQSF� MF� DMBVTPMF�DPOUSBUUVBMJ�TPUUPTDSJUUF�DPO�JM�QSFDFEFOUF�GPSOJUPSF��*O� MJOFB�HFOFSBMF�OPO�DJ� TPOP�QFOBMJ��¦� TVDJFOUF�SJTQFUUBSF�J�UFSNJOJ�EJ�QSFBWWJTP�TUBCJMJUJ�EB�"3&3"�ˑ�"VUPSJU��DIF�SFHPMB�JM�NFSDBUP�EJ�FOFSHJB�F�HBT���NFTF�QFS�MF�#5�P�#BTTF�5FOTJPOJ
��NFTF�QFS�VUFO[F�HBT� BWFOUJ� DPOTVNJ� JOGFSJPSJ� P� VHVBMJ� B� ��NFUSJ� DVCJ�� 1FS� MF� .5� P� .FEJF� 5FOTJPOJ� F� 6UFO[F�HBT�BWFOUJ�DPOTVNJ�TVQFSJPSJ�B���NFUSJ�DVCJ�PDDPSSF�JOWFDF�SJGBSTJ�BJ�UFNQJ�EJ�SFDFTTP�QSFWJTUJ�EBM�DPOUSBUUP�
�*M�DPOUSBUUP�QPUSFCCF�QSFWFEFSF�TQFDJDIF�DMBVTPMF�JOTFSJUF�OFMMF�DPOEJ[JPOJ�DPOUSBUUVBMJ�QFS�MF�VUFO[F�FOFSHJB�JO�.5�F�MF�VUFO[F�HBT�����TND��PQQVSF�EFMMF�WPDJ�BHHJVOUJWF�DPNF
�BE�FTFNQJP
�TDPOUJ�JO�CPMMFUUB�TV�VO�UFNQP�NJOJNP�EJ�GPSOJUVSB�QFS�QSFNJBSF�MB� GFEFMU�� EFJ� DMJFOUJ
� DIF� QPUSFCCFSP� FTTFSF� SJBEEFCJUBUJ� DPNF�QFOBMJ� JO�CPMMFUUB� JO�DBTP�EJ� SFDFTTP�BOUJDJQBUP� SJTQFUUP�BMMB� MPSP�TDBEFO[B�DPOUSBUUVBMF�

LO SPECIALE E CONSIGLI ALLE IMPRESE
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“Già in passato abbiamo approfondito 
le nuove opportunità in materia di 
liberalizzazione del mercato elettrico, 
ora la raccomandazione che nuovamente 
rivolgiamo a tutte le imprese e famiglie, 
che ancora si trovano in fornitura col 
Mercato di Maggior Tutela, è quello 
di contattarci scrivendo a cenpi@
confartigianatocomo.it per verificare 
la propria fornitura, analizzare i costi 
sostenuti e farsi consigliare al meglio, con 
semplicità e trasparenza sul da farsi, per 
ottenere, dove possibile, ulteriori margini 
di risparmio a fronte di servizi ancora 
più efficienti�� Ognuno potrà selezionare 
l'offerta ritenuta più adatta alle proprie 
esigenze.” ˑ� DPNNFOUB� 3BBFMMB� 1VSJDFMMJ
�3FTQPOTBCJMF� EFMM˖"SFB� *OOPWB[JPOF� 5FDOJDB� F�6UJMJUJFT�EJ�$POGBSUJHJBOBUP�$PNP�
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Il cambio di fornitore è gratuito o è previsto un 
costo di attivazione aderendo a C.En.P.I.?

$PO�$�&O�1�*��JM�DBNCJP�EJ�GPSOJUPSF�¦�HSBUVJUP��OPO�¦�QSFWJTUB�BMDVOB�RVPUB�EJ�BUUJWB[JPOF��
Se passo al fornitore convenzionato con C.En.P.I. 
sono obbligato a rimanere in fornitura per un 
periodo minimo?

*M� NBOEBUP� B� $�&O�1�*�� IB� VOB� EVSBUB� EJ� � NFTJ�EBMMB� EBUB� EJ� TPUUPTDSJ[JPOF� EFM� DPOUSBUUP� FE� ¦�UBDJUBNFOUF� SJOOPWBUP� QFS� VO� VHVBMF� QFSJPEP� EJ�UFNQP�RVBMPSB�VOB�EFMMF�QBSUJ�OPO�OF�BCCJB�DIJFTUP�EJTEFUUB�� -B�EJTEFUUB�¦�BDDPMUB� TF� JOWJBUB�B�NF[[P�EJ� SBDDPNBOEBUB� BMNFOP� � HJPSOJ� QSJNB� EFMMB�TDBEFO[B�EFM�NBOEBUP��
In caso di guasto al contatore cosa devo fare?

-˖BTTJTUFO[B� QFS� HVBTUJ� BM� DPOUBUPSF� P� NBODBUB�FSPHB[JPOF� EFMM˖FOFSHJB� WJFOF� HBSBOUJUB� EBM�%JTUSJCVUPSF� EJ� [POB� DIF� OPO� DBNCJB� BM� WBSJBSF�EFM� GPSOJUPSF�� *O� DBTP� EJ� HVBTUP� TJ� SBDDPNBOEB� EJ�UFMFGPOBSF�TVCJUP�BM�%JTUSJCVUPSF�UFOFOEP�B�QPSUBUB�EJ� NBOP� JM� OVNFSP� EJ� DPOUBUPSF� PWWFSP� JM� DPEJDF�10%� TF� FMFUUSJDP� F� 1%3� TF� HBT� SFDVQFSBCJMF� EBMMB�CPMMFUUB�VOJUBNFOUF�BM�OVNFSP�WFSEF�EB�DPOUBUUBSF���
Chi devo contattare per un controllo sulle voci di 
spesa in bolletta o un reclamo?

1FS�PHOJ�OFDFTTJU��E˖BTTJTUFO[B�UJ�SJWPMHJ�EJSFUUBNFOUF�FE�VOJDBNFOUF�BM�OPTUSP�VDJP�&OFSHJB�$�&O�1�*�
�BJ�SFDBQJUJ�JOEJDBUJ�JO�CPMMFUUB�TPUUP�JM�MPHP�$�&O�1�*��	UFM�����ˑ�NBJM��DFOQJ!DPOGBSUJHJBOBUPDPNP�JU
�5J�SJTQPOEFS��M˖FTQFSUP�JO�NBUFSJB
�'JPSFO[P�%F�7JWP
�GVO[JPOBSJP�RVBMJDBUP�EJ�$POGBSUJHJBOBUP�$PNP�F�OPO� VO� BOPOJNP� DBMM� DFOUFS� P� VO� DFOUSBMJOP� DPO�SJTQPOEJUPSJ�BVUPNBUJDJ�TQFTTP�BODIF�EBMM˖FTUFSP���
Chi devo contattare per aumentare/diminuire 
la potenza, eseguire una voltura, spostare il 
contatore in uso e/o richiedere un sopralluogo del 
Distributore per la posa di un nuovo contatore o 
per rialimentare un contatore già presente ma 
non più in uso?

"ODIF� QFS� UVUUF� RVFTUF� OFDFTTJU�� UJ� SJWPMHJ�EJSFUUBNFOUF�FE�VOJDBNFOUF�BM�OPTUSP�VDJP�&OFSHJB�$�&O�1�*�� *M� OPTUSP� FTQFSUP� JO�NBUFSJB
�'JPSFO[P�%F�7JWP
� EPQP� BWFS� DPNQSFTP� MB� UVB� OFDFTTJU�� TBQS��DPNF� BUUJWBSTJ� UFNQFTUJWBNFOUF� QFS� TPEEJTGBSF� MB�UVB�FTJHFO[B�
Come avviene il pagamento della fattura?

�� QSFGFSJUP� JM� QBHBNFOUP� EFMMF� CPMMFUUF� DPO�EPNJDJMJB[JPOF�CBODBSJB��

Per cambiare fornitore occorre apportare 
qualche modifica all’impianto?

/PO� EFWF� FTTFSF� BQQPSUBUB� BMDVOB� NPEJDB�BMM˖JNQJBOUP�F�MF�BUUVBMJ�DBSBUUFSJTUJDIF�UFDOJDIF�	FT��RVPUB�QPUFO[B
�SJNBOHPOP�JOWBSJBUF��
Quando avviene il cambio fornitore devo 
comunicare la lettura?

/P
�QFS�RVBOUP�SJHVBSEB�M˖FOFSHJB�FMFUUSJDB�	P�JM�HBT�JO�DBTP�EJ�DPOUBUPSF�FMFUUSPOJDP
��-B�MFUUVSB�EJ�JOJ[JP�GPSOJUVSB� WJFOF� USBTNFTTB� UFMFNBUJDBNFOUF� EBM�DPOUBUPSF�F�DPNVORVF�JM�7FOEJUPSF�SJQPSUB�JO�GBUUVSB�MB� MFUUVSB� SJDFWVUB�EBM�%JTUSJCVUPSF��4F� JM�DPOUBUPSF�HBT� ¦� NFDDBOJDP� MB� MFUUVSB� WJFOF� TPMJUBNFOUF�SJMFWBUB� EBM� %JTUSJCVUPSF� NFEJBOUF� VTDJUB� EFM�UFDOJDP�� 2VBMPSB� OPO� BWWFOHB� M˖VTDJUB� MB� MFUUVSB�WJFOF� DBMDPMBUB� EBM� %JTUSJCVUPSF� TVMMB� CBTF� EFM�DPOTVNP�TUPSJDP�EFMM˖VUFO[B��2VFTUJ�MB�DPNVOJDB�BJ�EVF�GPSOJUPSJ�	VTDFOUF�FE�FOUSBOUF
�JO�NPEP�DIF�MB�MFUUVSB�EJ�DIJVTVSB�EJ�VOP�F�RVFMMB�JOJ[JBMF�EFMM˖BMUSP�DPJODJEBOP�

4F� IBJ� BMUSJ� EVCCJ
� TF� OPO� TFJ� EFM� UVUUP� TPEEJTGBUUP� EFMMF�QSFTUB[JPOJ� FSPHBUF� EBM� UVP� BUUVBMF� GPSOJUPSF
� TF� WVPJ�QSPWBSF� TFO[B�DPTUJ� F� TFO[B� SJTDIJ� M F̟DJFO[B�EFM� TFSWJ[JP�$�&O�1�*�
� VTVGSVFOEP� EJ� NBHHJPSJ� SJTQBSNJ� TVJ� DPTUJ�EFMMF� UVF� VUFO[F� F� EFMMB� DPNQFUFO[B� F� QSPGFTTJPOBMJU��EFMM F̟TQFSUP�EJ�$POGBSUJHJBOBUP�$PNP�EFEJDBUP�BE�BTTJTUFSUJ�OFM� DPNQMFTTP� NPOEP� EFM� NFSDBUP� MJCFSP� EFMM F̟OFSHJB�FMFUUSJDB�F�EFM�HBT
�OPO�FTJUBSF�PMUSF�F�DPOUBUUBDJ�TDSJWFOEP��B� DFOQJ!DPOGBSUJHJBOBUPDPNP�JU� P� UFMFGPOBOEP� BM�OVNFSP����� WFSSBJ� SJDPOUBUUBUP�DPO�DFMFSJU��QFS�OPO�QFSEFSF�UFNQP�QSF[JPTP
�DIJBSFOEP�PHOJ�UVP�EVCCJP
�SJTQBSNJBOEP�JO�TJDVSF[[B�F�MJCFSP�EB�PHOJ�QFOTJFSP�O�EB�TVCJUP�

3BBFMMB�1VSJDFMMJ3FTQPOTBCJMF�"SFB�*OOPWB[JPOF�UFDOJDB�F�6UJMJUJFT
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NUOVI STRUMENTI 
PER MIGLIORARE LE 
PERFORMANCE AZIENDALI
Essere compet i t iv i  e  aumentare la 
performance.  L’ importanza del la 
formazione.

A CURA DI YLENIA GALLUZZO

2VBMJ� TPOP� J� NJHMJPSJ� TUSVNFOUJ� QFS� BVNFOUBSF�MB� QSPEVUUJWJU�� EFM� NBOBHFNFOU� B[JFOEBMF � -P�TDPQSJBNP� JOTJFNF� B� 4FSHIFJ� -B[[BSFUUJ
� QBSUOFS�GPOEBUPSF� EJ� )$� F� $BQBDJ� EJ� 'VUVSP� F� GPSNBUPSF�TFOJPS�
Il mondo, nell’ultimo anno, è profondamente 
cambiato. La rivoluzione digitale sembra aver 
accelerato e mutato irrevocabilmente le regole 
del business e le relazioni tra individui. Quali 
sono oggi i migliori strumenti per aumentare 
produttività e performance aziendali?
-B� SJWPMV[JPOF� EJHJUBMF
� DPNF� RVFMMF� BHSJDPMF� F�JOEVTUSJBMJ� QSJNB�EJ� MFJ
� IB� QSPEPUUP� DBNCJBNFOUJ�TUSVUUVSBMJ�� JOUFSB[JPOJ� GSB� MF� QFSTPOF
� RVBOUJU��EJ� JOGPSNB[JPOJ
� TQB[J� F� UFNQJ� EFM� MBWPSP� F� EFMMB�WJUB� QFSTPOBMF�� � &� DPTª� DPNF� M˖JOEVTUSJB� BWFWB�DFOUSBMJ[[BUP� MB� DPODFOUSB[JPOF� EJ� FTTFSJ�VNBOJ� JO� VOP� TUFTTP� MVPHP� QSPEVUUJWP
� PHHJ�MB� EJHJUBMJ[[B[JPOF
� F� JM� $07*%
� EF�DFOUSBOP� F�BUPNJ[[BOP� MB� WJUB� F� JM� MBWPSP�� *� WFDDIJ� NPEFMMJ�PSHBOJ[[BUJWJ� OPO� TPOP� BCCBTUBO[B� FTTJCJMJ� QFS�JM� DBNCJBNFOUP� DIF� TUJBNP� WJWFOEP� F� JM� SVPMP�EFMMF� QFSTPOF� ¦� QJ·� DFOUSBMF� DIF� NBJ� JO� RVFTUB�USBTGPSNB[JPOF�EFM�CVTJOFTT�

 

4FSWF� SFDVQFSBSF� MB� EJNFOTJPOF� DPMMFUUJWB�EFMM˖JNQSFTB
�DIF�OFMMB�DVMUVSB�JOEVTUSJBMF�FSB�EBUB�EBMMP�TQB[JP�DPOEJWJTP
�F�PHHJ� SJTJFEF�OFM� TFOTP�EJ�BQQBSUFOFO[B�F�OFMM˖JEFB�EFM�˘OPJ˙�DIF�OBTDF�OFMMB�UFTUB�F�OFMMB�˘QBODJB˙�EFMMF�QFSTPOF
�QFS�GPDBMJ[[BSTJ�TVJ��QVOUJ�JNQSFTDJOEJCJMJ�QFS�RVBMVORVF�JNQSFTB�PHHJ��
1) ascolto del mercato;

2) passione per il cliente; 

3) innovazione capillare; 

4) agilità a tutti i livelli   

      dell’organizzazione. 

(MJ�TUSVNFOUJ�EB�QSFTJEJBSF�TPOP�GPOEBNFOUBMNFOUF�EVF�� MF� SJVOJPOJ
� WBMF� B� EJSF� VOB� HFTUJPOF� EJWFSTB�EFHMJ� ˘TUSFTT˙� JOFWJUBCJMJ� DIF� WJWPOP� MF� QFSTPOF�RVBOEP� MBWPSBOP
� F� J� QSPDFTTJ
� PTTJB� VO� NPEP�EJWFSTP�EJ�MBWPSBSF�JOTJFNF�
Esistono degli indicatori e dei modelli per la 
valutazione della performance aziendale? Quali 
sono i requisiti che devono avere gli indicatori di 
performance aziendali, per essere efficaci?
&TJTUF�VOB�WBTUB�MFUUFSBUVSB�TVJ�,QJ�DIF�TJ�¦�BNQMJBUB�FTQPOFO[JBMNFOUF�BODIF�QFS�MB�GPSNB�PSHBOJ[[BUJWB�˘DPNNBOE� �� DPOUSPM˙� DIF� IB� DBSBUUFSJ[[BUP� OP�BE� PHHJ� J� NPEFMMJ� PSHBOJ[[BUJWJ� WJODFOUJ�� 0HHJ� MB�USBTGPSNB[JPOF� WFSTP� NPEFMMJ� BVUPSHBOJ[[BUJ�DPTUSJOHFS��B�SJWFEFSF�MF�MPHJDIF�EJ�WBMVUB[JPOF�EFMMF�QFSGPSNBODF��MF�NFUSJDIF�RVBOUJUBUJWF�SJNBSSBOOP�BODIF�JO�GVUVSP�VO�QSFTJEJP�JNQPSUBOUF
�BMMP�TUFTTP�UFNQP�VO� TJTUFNB�BVUPSHBOJ[[BUP� OPO�OFDFTTJUB�EJ� DPOUSPMMBSF� RVBMTJBTJ� DPTB� NB� TPMP� RVFMMP� DIF�¦� TUSFUUBNFOUF� VUJMF� BMM˖JNQSFTB� QFS� QSFOEFSF�EFDJTJPOJ�B�RVBMTJBTJ�MJWFMMP��
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CULTURA E SOCIETÀCULTURA E SOCIETÀ





Quanto è importante la condivisione delle 
valutazioni della performance e perché?
-B�WBMVUB[JPOF�EFMMF�QFSGPSNBODF�¦� GPOEBNFOUBMF
�¦� RVFMMP� DIF� QPUSFNNP� DIJBNBSF� VO� PCJFUUJWP�TUSBUFHJDP��7B�QFS°�DBNCJBUP�SBEJDBMNFOUF�JM�NPEP�JO�DVJ�TJ�GB��OPO�EFWF�FTTFSF�TPMP�VOB�WFSJDB�TQPSBEJDB
�NBHBSJ�BOOVBMF
�EFJ�SJTVMUBUJ�BUUFTJ�DPO�DPOTFHVFOUF�SJOGPS[P� QPTJUJWP� P� OFHBUJWP�� %FWF� EJWFOUBSF� VOB�QSBTTJ�DPMMFUUJWB�F�TJTUFNBUJDB�EFMMB�WJUB�PSHBOJ[[BUJWB�DIF
� QBSUFOEP� EBMMB� NFUSJDB� EFMMB� QFSGPSNBODF
�QFSNFUUB�VOB�FMBCPSB[JPOF�EFMMF�SFTJTUFO[F�FNPUJWF�F� DPHOJUJWF� F� VOB� USBOTJ[JPOF� WFSTP� VO� OVPWP�JNQFHOP�P� WFSTP�OVPWJ� DPNQPSUBNFOUJ� F� QSPDFTTJ�WPMUJ�BM�SBHHJVOHJNFOUP�EFMM˖PCJFUUJWP��
Sostenere il concetto di “persona al centro” 
significa intendere lo sviluppo del personale 
come determinante per il successo della propria 
impresa. Quanto è importante, per il datore di 
lavoro e per il Responsabile delle Risorse Umane, 
mantenere il focus e l’attenzione sulla persona, 
sui talenti, sulla loro fidelizzazione, su percorsi 
personali di crescita e sull’acquisizione di 
nuove competenze, in un quadro di formazione 
continua?
-F�DPNQFUFO[F�TPOP�JM� GVMDSP�EJ�UVUUP
� JM�QSPCMFNB�¦� DPNF� GBSMF� EJWFOUBSF� DPNQPSUBNFOUJ
� DPNF�SFOEFSMF� DPODSFUF
� SFBMJ� F� EJ� WBMPSF�� 0QFSB[JPOF�QPTTJCJMF� TPMP� TF� NFUUFSF� MB� ˘QFSTPOB� BM� DFOUSP˙�EJWFOUB� JOOBO[JUVUUP� VOB� SFTQPOTBCJMJ[[B[JPOF�EFMMB� QFSTPOB� TUFTTB
� VO� DPOUFTUP� DIF� OF� QSFNJ�MB� QSPBUUJWJU�� F� DIF� MB� QSPUFHHB� EBJ� QSPQSJ� MJNJUJ��6OB� USBTGPSNB[JPOF� DIF� QV°� BDDBEFSF� TPMP�EJTUJOHVFOEP� USB� QFSTPOB� F� DPNQPSUBNFOUJ
�BUUSBWFSTP� MB� HFTUJPOF� F� JM� ˘QSPDFTTBNFOUP�PSHBOJ[[BUJWP˙� EFMMB� TVB� EJNFOTJPOF� FNPUJWB� F� JM�SJDPOPTDJNFOUP�DPMMFUUJWP�EFM�TVP�WBMPSF�F�EFM�TVP�TFOUJSF
� TFO[B� QFSEFSF� EJ� WJTUB� RVBM� ¦� M˖PCJFUUJWP�DPODSFUP�F�DPTB�PDDPSSF� GBSF�QFS� SBHHJVOHFSMP�OFM�NPEP� QJ·� FDJFOUF� QPTTJCJMF�� -B� GPSNB[JPOF� 	EJ�HSVQQP�F�JOEJWJEVBMF
�¦�MP�TUSVNFOUP�JEFBMF�QFS�GBSF�UVUUP�RVFTUP��
Il coaching è un buono strumento per l’aumento 
delle performance individuali? Quando il 
coaching non funziona?
*M� DPBDIJOH� ¦� VO� PUUJNP� TUSVNFOUP� QFS� MBWPSBSF�TVMMF� QFSGPSNBODF� JOEJWJEVBMJ�� �� NFOP� FDBDF�RVBOEP� OPO� WFOHPOP� JOEJWJEVBUF� F� BMMFOBUF�TUSBUFHJF� DPNQPSUBNFOUBMJ� GVO[JPOBMJ
� F� RVBOEP�MB� QFSDF[JPOF�EFM� TPHHFUUP� ¦� EJ� FTTFSF� DBUBMPHBUP�DPNF�˘JM�QSPCMFNB˙�EFMMB�NBDDIJOB�PSHBOJ[[BUJWB�

4FSHIFJ�-B[[BSFUUJ1BSUOFS�GPOEBUPSF�EJ�)$�F�$BQBDJ�EJ�'VUVSP�F�GPSNBUPSF�TFOJPS

$IJ� ¦� 4FSHIFJ� -B[[BSFUUJ
� DPTB� GB� )$�F� DPNF� OBTDF� MB� DPMMBCPSB[JPOF� DPO�$POGBSUJHJBOBUP�$PNP�
$PNF� EJDP� TFNQSF� TPOP� OBUP� JO�VOB� OB[JPOF� DIF� OPO� FTJTUF� QJ·� F� JO�VOB� DJUU�� DIF� IB� DBNCJBUP� OPNF�� NJ�PDDVQP�EJ�DBNCJBNFOUJ�TJO�EB�QJDDPMP��'PSNBUPSF� F� DPBDI� QFS� JNQPSUBOUJ�B[JFOEF� JUBMJBOF�� )$� PHHJ� GB� QBSUF�EFM� HSVQQP� 0QFOKPCNFUJT
� FE� ¦�EFEJDBUB� B� TVQQPSUBSF� TPQSBUUVUUP� MF�1.*
� BE� PUUJNJ[[BSF� MF� SJTPSTF� VNBOF�BUUSBWFSTP�VO�BJVUP�B�SJWJTJUBSF�J�QSPDFTTJ�PSHBOJ[[BUJWJ
� GPSNBSF� MF� QFSTPOF� F�P�SJDPMMPDBSMF� TVM�NFSDBUP� EFM� MBWPSP� QFS�BVNFOUBSF�HMJ�VUJMJ
�SJEVDFOEP�J�DPTUJ�F�P�BVNFOUBOEP�J�QSPUUJ��-B�DPMMBCPSB[JPOF�DPO�$POGBSUJHJBOBUP�$PNP�OBTDF�M˖BOOP�TDPSTP� QFS� VOB� WJTJPOF� FE� VO� TFOUJSF�DPNVOF� TVMMB� OFDFTTJU�� EJ� BJVUBSF� MF�JNQSFTF� B� DBNCJBSF�QFS� DPOUJOVBSF� BE�FTTFSF� JM� DVPSF� QVMTBOUF� EFMMB� OPTUSB�DPMMFUUJWJU��


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Ogni strategia aziendale dovrebbe contemplare 
la necessità di allineare l’organizzazione a 
vision/mission per migliorare il clima aziendale 
e identificare i bisogni di intervento formativo. In 
questo senso misurare il potenziale delle figure 
chiave aziendali, è il primo passo da compiere, 
il successivo è formare. Ma come farlo oggi e su 
quali percorsi investire?
0HHJ� M˖JNQSFOEJUPSF�F� MF�HVSF�DIJBWF�EFMMF�1.*� TJ�TFOUPOP�NPMUP�TPUUP�QSFTTJPOF
�VO�QP˖�TPMJ
�VO�QP˖�HFOFSBMJ�F�VO�QP˖�TPMEBUJ��%FWPOP�BWFSF�JM�DPSBHHJP�EJ� HVBSEBSF� DPO� NBHHJPSF� MVDJEJU�� BMMB� QSPQSJB�PSHBOJ[[B[JPOF�F�SFOEFSTJ�DPOUP�DIF�¦�VOB�NFUBGPSB�EJ�MPSP�TUFTTJ��
��JM�NPNFOUP�QJ·�BEBUUP�QFS�NFUUFSTJ�JO�EJTDVTTJPOF
�QFSDI§� ¦� OFJ�NPNFOUJ� EJDJMJ� DIF� ¦� QJ·� QSPDVP�JOWFTUJSF
�OFM�DBTP�GBDFOEPTJ�BJVUBSF�EB�VO�FTUFSOP�
-˖PCJFUUJWP� ¦� GPDBMJ[[BSF� JM� WBMPSF� EFMMB� QSPQSJB�JNQSFTB
�DIF�QV°�FTTFSF�DBNCJBUP�OFM�DPSTP�EFHMJ�BOOJ�SJTQFUUP�BE�VO�NFSDBUP�JO�DBNCJBNFOUP
�QFS�SJDPTUSVJSMB� EB� VO� QVOUP� EJ� WJTUB� PSHBOJ[[BUJWP�	IBSEXBSF
� F� DVMUVSBMF� �� DPNQPSUBNFOUBMF�	TPGUXBSF
��
6O� QFSDPSTP� EJ� RVFTUP� UJQP� EPWSFCCF� QSFWFEFSF�EFJ� (SVQQJ� EJ� -BWPSP� TVJ� QSPDFTTJ
� EFJ� QFSDPSTJ� EJ�SJRVBMJDB[JPOF� 	GPSNB[JPOF� UFDOJDB
�NBOBHFSJBMF�F� ˘PSHBOJ[[BUJWB˙
� F� EJ� PVUQMBDFNFOU� �� TFMF[JPOF�JOTFSJNFOUP�EFMMF�SJTPSTF�OFDFTTBSJF�

6O� DBNCJBNFOUP� DIF� NPMUF� B[JFOEF� IBOOP� HJ��JOUSBQSFTP
�DIF�QV°�TQBWFOUBSF�BODIF�QFS�J�DPTUJ
�NB�DIF�PHHJ�¦�JOEJTQFOTBCJMF�QFS�QPUFS�BWFSF�TVDDFTTP�OFM� NFEJP� QFSJPEP� F� DIF� QV°� FTTFSF� GBDJMJUBUP�BUUJOHFOEP� SJTPSTF� EBJ� GPOEJ� JOUFSQSPGFTTJPOBMJ� FE�FVSPQFJ�
Oggi, quando un’azienda decide di 
investire nella formazione, deve 
preoccuparsi di farlo nel migliore dei 
modi, affidandosi a veri professionisti 
che possano offrire alle persone 
docenti preparati e competenti con 
un programma studiato ad hoc per 
l’azienda e per le sue persone.

7VPJ� GPSNBSF� J� UVPJ� DPMMBCPSBUPSJ� QFS� QPUFO[JBSF�SFOEFSF� DPNQFUJUJWB� MB� UVB� JNQSFTB� F� BVNFOUBSF� MF�MPSP� QFSGPSNBODF� MBWPSBUJWF � 4DSJWJ� B� GPSNBMBC!DPOGBSUJHJBOBUPDPNP�JU�P�DIJBNBDJ�BMMP����



:MFOJB�(BMMV[[P$PPSEJOBUSJDF�'PSNB[JPOF�.BOBHFSJBMF
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CULTURA E SOCIETÀ

L’ANDAMENTO DEL 
MERCATO E DEGLI 
INVESTIMENTI PER LE 
FAMIGLIE LARIANE 
A CURA DI FRANCESCO MEGNA

%PQP� MF�QFTBOUJ� FTTJPOJ� DIF�IBOOP� TFHOBUP� JM�
�JM�OVPWP�BOOP�TJ�¦�BQFSUP�DPO�VOB�FTTJPOF�EFMMF�SJDIJFTUF�EJ�DSFEJUP�EB�QBSUF�EFMMF�GBNJHMJF�MBSJBOF��OFM�DPNQMFTTP�J�QSFTUJUJ�WFEPOP�VO�DBMP�QBSJ� �� 
�� SJTQFUUP� BMMP� TUFTTP� QFSJPEP� EFM���
*O�TDJB�DPO�RVBOUP�FSB�TUBUP�FWJEFO[JBUP�OFHMJ�VMUJNJ�NFTJ� EFM� 
� MF� GBNJHMJF� TUBOOP� BEPUUBOEP� VO�BUUFHHJBNFOUP�FTUSFNBNFOUF�BDDPSUP
� SJOWJBOEP� J�QSPQSJ�QSPHFUUJ�EJ�TQFTB�F�SJEVDFOEP�EJ�DPOTFHVFO[B�BODIF� MB� QSPQFOTJPOF� B� SJDIJFEFSF� VO� QSFTUJUP��OFM�NFTF� EJ� HFOOBJP� MF� SJDIJFTUF� EJ� OBO[JBNFOUJ�OBMJ[[BUJ� BMM�BDRVJTUP� EJ� CFOJ� F� TFSWJ[J� NPTUSBOP�VO�DBMP�EFM�
��SJTQFUUP�BM�DPSSJTQPOEFOUF�NFTF�EFM�
�B�GSPOUF�EFM�CFO�QJ·�NBSDBUP�����GBUUP�TFHOBSF�EBJ�QSFTUJUJ�QFSTPOBMJ����
-�JNQPSUP� NFEJP� EFJ� OBO[JBNFOUJ� SJDIJFTUJ�BNNPOUB�B�DJSDB���FVSP��1FS�J�QSFTUJUJ�OBMJ[[BUJ�RVBTJ� JM� ��EFMMF� SJDIJFTUF� TJ� SJGFSJTDF� BE� JNQPSUJ�TPUUP� J� �� FVSP
� JO� WJSU·� EFMMB� DPNQPOFOUF�NBHHJPSJUBSJB�EFM�DSFEJUP�BM�DPOTVNP��-F�SJDIJFTUF�QSJWJMFHJBOP�QJBOJ�EJ�SJNCPSTP�USB�J�EVF�FE�J��BOOJ�	��EFM�UPUBMF
��
1FS�J�QSFTUJUJ�QFSTPOBMJ�MF�QSFGFSFO[F�TJ�JOEJSJ[[BOP�TV�EVSBUB�TVQFSJPSF�BJ��NFTJ��
-F� MJNJUB[JPOJ� BHMJ� TQPTUBNFOUJ� B� DBVTB� EFM�$PWJE� IBOOP� SJEPUUP� MF� PDDBTJPOJ� F� MF� FTJHFO[F� EJ�BDRVJTUP
�DPO�VO�JNQBUUP�EJSFUUP�TV�UVUUF�MF�BUUJWJU��DPNNFSDJBMJ�F�QSPEVUUJWF�NB�BODIF�TVMMF�GPSNF�EJ�OBO[JBNFOUP� QFSTPOBMF�� -˖BOEBNFOUP� EJ� RVFTUP�TFUUPSF�IB
�JOGBUUJ
�TFHVJUP�JO�QBSBMMFMP�MF�QPTTJCJMJU��EJ�TQPTUBNFOUP�EFJ�DPOTVNBUPSJ
�DPO�FSPHB[JPOJ�EJ�DSFEJUP�JO�GPSUF�DPOUSB[JPOF��
-B� QFSEVSBOUF� JODFSUF[[B� SJHVBSEP� J� UFNQJ� EJ�SJUPSOP� B� VOB� TJUVB[JPOF� EJ� OPSNBMJU�
� JOBTQSJUB�BODIF�EBMM�JOTJDVSF[[B��EFMMP�TDFOBSJP�QPMJUJDP
�DIF�IB� DBSBUUFSJ[[BUP� JM� NFTF� TDPSTP
� TUB� GSFOBOEP� MF�

EFDJTJPOJ� EFJ� DPNBTDIJ� � DPO� SJQFSDVTTJPOJ� EJSFUUF�BODIF�TVMMB�EPNBOEB�EJ�DSFEJUP��-B�DBVUFMB� � DIF�TUB� DBSBUUFSJ[[BOEP� RVFTUB� GBTF� USPWB� SJTDPOUSP�OFMMB�QSFEJTQPTJ[JPOF�B�GBWPSJSF�QJBOJ�EJ�SJNCPSTP�QJ·�MVOHIJ�JO�NPEP�EB�SJEVSSF�JM�QFTP�EFMMF�SBUF�TVM�CJMBODJP�GBNJMJBSF�
2VFTUB� UFOEFO[B� ¦� DPOGPSNF� BODIF� DPO� RVBOUP��SJQPSUBUP� EBMMF� JOEBHJOJ� TVM� DSFEJUP� BM� DPOTVNP
�DIF� OFHMJ� VMUJNJ� BOOJ� IBOOP� SJMFWBUP� MB� DPTUBOUF�EJNJOV[JPOF�EFMMB� SBUB�NFEJB� SJNCPSTBUB�PHOJ�NFTF� EBHMJ� VUFOUJ� � OFM� UFOUBUJWP� EJ�NBOUFOFSF�RVBOUP� QJ·� QPTTJCJMF� FMFWBUB� MB� TPTUFOJCJMJU��EFHMJ�JNQFHOJ�BTTVOUJ�
6O� NJHMJPSBNFOUP� OFM� TFUUPSF� EPWSFCCF� UPSOBSF�B�NBOJGFTUBSTJ� OFMMB� TFDPOEB�NFU�� � 
� DPO� MB�SJQSFTB� EFMM˖BUUJWJU�� FDPOPNJDB� F� VO� NBHHJPSF�SJDPSTP�BMMF�TPMV[JPOJ�EJ�OBO[JBNFOUP�EFM�DSFEJUP
�DPO�UBTTJ�EJ� JOUFSFTTF�DIF�EPWSFCCFSP�NBOUFOFSTJ�BODPSB�CBTTJ�F�QPMJUJDIF�EJ�FSPHB[JPOF�QJ·�DBVUF��
/FM� DPNQMFTTP
� TPMP� OFM� � JM� DSFEJUP� BM�DPOTVNP� EPWSFCCF� UPSOBSF� TVJ� MJWFMMJ� QSF�DPWJE�� 1FS� JM� � ¦� BUUFTP� BODIF� VO� NBHHJPS�SJDPSTP�BM�DSFEJUP�EB�QBSUF�EFJ�QSJWBUJ�QFS�QJBOJ�EJ�JOWFTUJNFOUP� EJ� MVOHP� QFSJPEP� DPNF� M˖BDRVJTUP�EFMMB�DBTB
�TDFMUB�DIF�QPUSFCCF�FTTFSF�EFUFSNJOBUB�EB� OVPWF� OFDFTTJU�� BCJUBUJWF�NBUVSBUF� OFM� DPSTP�EFMMB� QBOEFNJB
� EB� QSF[[J� EFMMF� BCJUB[JPOJ� QJ·�BDDFTTJCJMJ�F�EB�CBTTJ�UBTTJ�EJ�JOUFSFTTF�

CULTURA E SOCIETÀ

'SBODFTDP�.FHOB
�3FGFSFOUF�$PNNFSDJBMF�JO�CBODB

:MFOJB�(BMMV[[P$PPSEJOBUSJDF�'PSNB[JPOF�.BOBHFSJBMF
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Stiamo
assumendo!

contattaci
oggi stesso

R E S P O N S A B I L E

A M M I N I S T R A T I V O / A  

V E T R A I O  S E R R A M E N T I S T A

O P E R A I O  C A B L A T O R E

I M P I E G A T O / A  U F F I C I O  P A G H E

I M P I E G A T O / O  P A T R O N A T O

I M P I E G A T O / A  U F F .

P R O G E T T A Z I O N E

A N A L I S T A  D I  M E R C A T O

opportunità di lavoro
per la provincia di
Como

Maggiori informazioni su:
jobtalentconfartigianato.it

Inviaci il tuo cv a:
jobtalent@confartigianatocomo.it

mailto:jobtalent%40confartigianatocomo.it?subject=
http://www.jobtalentconfartigianato.it
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A S S I S T E N Z A  C L I E N T I

T E C N I C O  I N F O R M A T I C O  

S O C I A L  M E D I A  M A N A G E R

S O F T W A R E  A N A L Y S T

I M P I E G A T O / A  D ' U F F I C I O

A T T R E Z Z I S T A  M E C C A N I C O  

F A L E G N A M E  E S P E R T O

A D D E T T O / A  M A C C H I N E  C N C

O P E R A I O  C A R P E N T I E R E

C A B L A T O R E  Q U A D R I  E L E T T R I C I  E  B O R D O  M A C C H I N A

P R O G R A M M A T O R E / O P E R A T O R E  M A C C H I N E  C N C

O P E R A I O  F R E S A T O R E

O P E R A T O R E  D I  P A T R O N A T O / C . A . A . F .

O P E R A I O  T E R M O I D R A U L I C O  S P E C I A L I Z Z A T O

O P E R A I O  M A R M I S T A  F I N I T O R E  E  P O S A T O R E

A T T R E Z Z I S T A  M E C C A N I C O  

P R O G R A M M A T O R E / A D D E T T O  M A C C H I N E  C N C

A U T I S T A / M A G A Z Z I N I E R E

A U T I S T A  P A T E N T E  C E / C Q C

T E C N I C O  H W  E  S W  

opportunità di lavoro
per la provincia di
4ecco

contattaci
oggi stesso

Maggiori informazioni su:
jobtalentconfartigianato.it

Inviaci il tuo cv a: 
jobtalent@artigiani.lecco.it

http://www.jobtalentconfartigianato.it
mailto:jobtalent%40artigiani.lecco.it?subject=
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SEDI
ANNO LXXII03("/0�6''*$*"-&�%*�$0/'"35*(*"/"50�*.13&4&�$0.0�QFSJPEJDP�NFOTJMF�JOWJBUP�B�UVUUJ�J�TPDJ�EJ�$POGBSUJHJBOBUP�*NQSFTF�$PNP��
"VUPSJ[[B[JPOF�5SJCVOBMF�EJ�$PNP�/������*TDS��SFHJTUSP�EFHMJ�PQFSBUPSJ�EFMMB�DPNVOJDB[JPOF�O���

BOLLETTINO DEGLI ORGANI DIRETTIVI 
CONFARTIGIANATO IMPRESE COMO

1SFTJEFOUF
QSFTJEFOUF!DPOGBSUJHJBOBUPDPNP�JU
4FHSFUFSJB�F�%JSF[JPOF�(FOFSBMF
EJSF[JPOF!DPOGBSUJHJBOBUPDPNP�JU
"SFB�$POUBCJMJU��F�'JTDP
TDBMF!DPOGBSUJHJBOBUPDPNP�JU
DBBG!DPOGBSUJHJBOBUPDPNP�JU
"SFB�-BWPSP
TJOEBDBMF!DPOGBSUJHJBOBUPDPNP�JU
"SFB�4JDVSF[[B�F�'PSNB[JPOF
BNCJFOUFTJDVSF[[B!DPOGBSUJHJBOBUPDPNP�JU
NFEJDJOB!DPOGBSUJHJBOBUPDPNP�JU
GPSNB[JPOF!DPOGBSUJHJBOBUPDPNP�JU
RVBMJUB!DPOGBSUJHJBOBUPDPNP�JU
"SFB�*OOPWB[JPOF�F�6UJMJUJFT
4FSWJ[J�*OOPWBUJWJ!DPOGBSUJHJBOBUPDPNP�JU
CBOEJ!DPOGBSUJHJBOBUPDPNP�JU
DFOQJ!DPOGBSUJHJBOBUPDPNP�JU
DBJU!DPOGBSUJHJBOBUPDPNP�JU

1SFTJEFOUF�3PCFSUP�("--*
4FHSFUBSJP�(FOFSBMF�"MCFSUP�$"3".&-
%JSFUUPSF�SFTQPOTBCJMF�"MCFSUP�$"3".&-
1VCCMJDJU��$0/'"35*(*"/"50�4&37*;*�$0.0�43-
������������������������7JBMF�3PPTFWFMU
����$PNP���5FM���
(SBDB�5&$*%&"�EJ�'BTPMB�$PSJOOF�]�$PNVOJDB[JPOF�"[JFOEBMF���
�����������������3PVTF�%FTJHO�EJ�3PTBSJB�EFMMF�$BWF

$0/'"35*(*"/"50�*.13&4&�$0.0�

'PSNB[JPOF
GPSNBMBC!DPOGBSUJHJBOBUPDPNP�JU
5FTTFSBNFOUP
JOGP!DPOGBSUJHJBOBUPDPNP�JU
$BUFHPSJF
DBUFHPSJF!DPOGBSUJHJBOBUPDPNP�JU
5FSSJUPSJP
EFMFHB[JPOJ!DPOGBSUJHJBOBUPDPNP�JU
4QPSUFMMP�&MCB
TQPSUFMMPFMCB!DPOGBSUJHJBOBUPDPNP�JU
4QPSUFMMP�8JMB�4BOBSUJ
TQPSUFMMPXJMBTBOBSUJ!DPOGBSUJHJBOBUPDPNP�JU
4QPSUFMMP�4VQFSCPOVT�
4VQFSCPOVT!DPOGBSUJHJBOBUPDPNP�JU
404�$PWJE
TPT!DPOGBSUJHJBOBUPDPNP�JU
1FS�VO�4PSSJTP�0OMVT
JOGP!QFSVOTPSSJTPPOMVT�JU
*OBQB
JOBQB!DPOGBSUJHJBOBUPDPNP�JU

ASSOCIATO ALL’USPI UNIONE
STAMPA PERIODICA ITALIANA

*�/0453*�*/%*3*;;*�."*-�

L’ARTIGIANO 
COM    SCO

4&%&�$&/53"-&�$0.07JBMF�3PPTFWFMU
�5FM����'BY����DPNP!DPOGBSUJHJBOBUPDPNP�JU�XXX�DPOGBSUJHJBOBUPDPNP�JU
6''*$*�5&33*503*"-*�
$"/5��$PSTP�6OJU��E˖*UBMJB
��5FM������'BY���DBOUV!DPOGBSUJHJBOBUPDPNP�JU
$0.07JBMF�3PPTFWFMU
�5FM�������'BY����DPNP!DPOGBSUJHJBOBUPDPNP�JU�
%0/(07JB�4UBUBMF
��5FM������'BY��EPOHP!DPOGBSUJHJBOBUPDPNP�JU
&3#"7JB�)BZF[�O��
�GSB[JPOF�"SDFMMBTDP�5FM�������'BY��FSCB!DPOGBSUJHJBOBUPDPNP�JU�
-0.";;07JB�1SJW��.POUF�1PMMJOP��5FM������'BY��MPNB[[P!DPOGBSUJHJBOBUPDPNP�JU
.&/"((*07JB�*7�/PWFNCSF
�5FM������'BY��NFOBHHJP!DPOGBSUJHJBOBUPDPNP�JU
4"/�'&%&-&�*/5&-7*-BSHP��/PWFNCSF
5FM������'BY��TBOGFEFMF!DPOGBSUJHJBOBUPDPNP�JU
7*--"�(6"3%*"�7JB�.POUFSPTB���$FOUFS�7JMM5FM������'BY��WJMMBHVBSEJB!DPOGBSUJHJBOBUPDPNP�JU
1"530/"50�*/"1"��$PNP���7JBMF�3PPTFWFMU
��B������'BY���JOBQB!DPOGBSUJHJBOBUPDPNP�JU
3&$"1*5*�
#&--"(*0�7JB�(BSJCBMEJ�
CFMMBHJP!DPOGBSUJHJBOBUPDPNP�JU�	UVUUJ�J�-6/��
���


."3*"/0�$0.&/4&7JB�.POUF�(SBQQB
��NBSJBOP!DPOGBSUJHJBOBUPDPNP�JU
.0;;"5&1JB[[B�.FEJDJ
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SUPERBONUS 110%
La via Sostenibile per Casa e Impresa.

Messaggio pubblicitario con finalità promozionale. Per maggiori informazioni sulle condizioni economiche e contrattuali  è necessario far riferimento al foglio informativo Cessione Credito d’Imposta - bonus fiscale disponibile 
presso tutte le Filiali e nella sezione trasparenza del sito www.cracantu.it. La concessione è subordinata all’approvazione della Banca.

COME SI USA IL SUPERBONUS?

sotto forma di detrazione 
fiscale detraibile in 5 anni

come sconto in fattura cedendo il credito 
d’imposta

Il Superbonus 110%, o Ecobonus 110%, è un’agevolazione fiscale introdotta con 
il “Decreto Rilancio e successivi provvedimenti". 
È vantaggioso perché innalza fino al 110% l’aliquota di detrazione delle spese sostenute per gli interventi di riqualificazione 
ed efficientamento energetico e per il consolidamento antisismico.

Si applica alle spese sostenute dal 1° luglio 2020 al 30 giugno 2022 per le persone fisiche e amplia quanto
già previsto con Ecobonus e Sismabonus.

A QUALI INTERVENTI SI APPLICA?
Puoi utilizzare il bonus per lavori che permettono di migliorare le prestazioni 
energetiche della tua casa o che la rendono più sicura.

CHI PUÒ BENEFICIARE DEL SUPERBONUS
La detrazione spetta ai soggetti che possiedono o detengono l’immobile oggetto  
dell’intervento in base a un titolo idoneo al momento di avvio dei lavori o al momento  
in cui sostengono le spese.

Cassa Rurale ed Artigiana di Cantù: 
Cantù - Corso Unità d’Italia, 11 
Tel. 031.719.111 • Fax n 031.7377.800 
info@cracantu.it • www.cracantu.it 

Le nostre filiali: Brenna • Bulgarograsso • Cabiate • Cadorago • Cantù - sede • Cantù - Pianella • Cantù - Vighizzolo • Capiago Intimiano - Intimiano 
Capiago Intimiano - Olmeda • Carimate • Carugo • Cermenate • Cernobbio • Como centro • Como - Albate • Cucciago • Figino Serenza • Fino Mornasco 
Lomazzo • Lurate Caccivio • Mariano Comense • Mariano Comense - Perticato • Novedrate • Olgiate Comasco • Solbiate con Cagno • Sondrio 
Vertemate con Minoprio • Villa Guardia

PPaarrllaannee  ccoonn  nnooii
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